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INTRODUCTION

This manual provides detailed instructions for the assembly, operation, maintenance, and troubleshooting of your SOFTSEA Full
XL Over Queen Bunk Bed with Trundle and Storage Stairs. Please read all instructions carefully before assembly and use to
ensure safe and proper operation of the product. Keep this manual for future reference.

IMPORTANT SAFETY INFORMATION

Read all instructions: Follow all assembly steps and safety warnings.

Adult supervision: Children should not be allowed on or around the bunk bed without adult supervision.

Weight capacity: The upper bunk supports up to 400 lbs. The lower bunk supports up to 600 lbs. Do not exceed these
limits.

Guardrails: Ensure all guardrails are securely installed on the upper bunk to prevent falls.

Mattress thickness: Use a mattress no thicker than 6 inches for both upper and lower beds to ensure proper guardrail
height and trundle clearance.

No jumping: Do not allow jumping on the bed.

Regular checks: Periodically check all bolts and connections to ensure they remain tight.

Ventilation: Ensure adequate ventilation around the bed, especially if using the LED lights for extended periods.

PACKAGE CONTENTS

Your SOFTSEA bunk bed will arrive in multiple packages (typically 3). Carefully unpack all boxes and identify all components
before beginning assembly. If any parts are missing or damaged, contact customer support immediately.

Typical Components Include:

Bed frames (upper, lower, trundle)

Guardrails

Storage stairs components

Bed slats
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Hardware pack (bolts, screws, nuts, Allen wrench)

LED light strips and power supply

Instruction manual

SETUP AND ASSEMBLY

Assembly of this bunk bed requires two to three adults. All necessary tools are included. Follow the step-by-step diagrams and
instructions provided in the separate assembly guide (usually included in one of the packages).

General Assembly Steps:

1. Prepare the area: Clear a spacious area for assembly. Lay out all parts and hardware.

2. Assemble the lower bed frame: Connect the headboard, footboard, and side rails for the queen-sized lower bed.

3. Assemble the upper bed frame: Connect the headboard, footboard, and side rails for the Full XL upper bed.

4. Attach guardrails: Securely fasten the guardrails to the upper bunk frame.

5. Assemble storage stairs: Construct the staircase unit, ensuring shelves are correctly installed.

6. Connect stairs to bunk bed: Attach the assembled staircase to the bunk bed frame.

7. Install bed slats: Place and secure the wooden slats for both the upper and lower beds.

8. Assemble trundle bed: Construct the trundle frame and install its slats.

9. Install LED lights: Adhere the LED light strips to the designated areas (e.g., under the upper bunk, within shelves) and
connect to the power supply.

10. Final check: Ensure all bolts are tightened and the structure is stable before use.



Image: Assembled bunk bed frame with trundle pushed in, showcasing the overall structure and integrated storage stairs.



Image: Detailed view of the storage stairs and shelves, highlighting their integration into the bunk bed design.

OPERATING INSTRUCTIONS

Using the Trundle Bed:

The trundle bed is designed to slide out from under the lower queen bed. To use, gently pull the trundle frame outwards until fully
extended. To store, push the trundle back under the main bed until it is flush.



Image: Trundle bed fully extended from beneath the main bunk bed, illustrating its pull-out functionality.

Using the Storage Stairs and Shelves:

The stairs provide safe access to the upper bunk. Each step may contain a storage compartment. The open shelves integrated into
the bed frame are suitable for books, small decor items, or personal belongings. Do not overload shelves.

Operating LED Lights:

The built-in LED lights are typically controlled by a switch or remote (if included). Connect the power adapter to a standard
electrical outlet. Refer to the specific LED light kit instructions for detailed operation of brightness and color settings.



Image: Bunk bed with LED lights illuminated, demonstrating the ambient lighting feature.

MAINTENANCE

Cleaning: Wipe surfaces with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners that may damage the finish.

Hardware check: Periodically (e.g., every 3-6 months) inspect all bolts, screws, and connections. Tighten any loose
hardware to maintain stability and safety.

LED lights: If LED lights malfunction, check the power connection and switch. If issues persist, contact customer support.
Do not attempt to repair electrical components yourself.

Wood care: Protect the wood finish from excessive moisture and direct sunlight. Use coasters for drinks on shelves.

TROUBLESHOOTING

Problem Possible Cause Solution



Bed feels wobbly
or unstable.

Loose hardware
connections.

Inspect all bolts and screws. Tighten any loose connections using the
provided Allen wrench or appropriate tool.

Trundle bed does
not slide
smoothly.

Obstruction or debris under
the bed; misaligned wheels.

Clear any obstructions. Check trundle wheels for damage or misalignment.
Ensure the floor surface is clear.

LED lights are not
working.

Power adapter unplugged;
faulty connection; switch
off.

Ensure the power adapter is securely plugged into an outlet and the LED
strip. Check the light switch. If issues persist, contact customer support.

Missing parts
during assembly.

Packaging error or lost
during transit.

Review the parts list in the assembly guide. Contact SOFTSEA customer
support with the specific part number(s) for replacement.

Problem Possible Cause Solution

SPECIFICATIONS

Model Number ST44

Overall Dimensions 98.4"L x 103"W x 65.3"H

Upper Bed Inner Space Full XL

Down Bed Inner Space Queen

Recommended Mattress
Thickness

6 inches (Upper/Down)

Upper Bed Weight Capacity 400 LBS

Lower Bed Weight Capacity 600 LBS

Overall Product Weight 261 LBS

Material Pine Wood + MDF

Color Walnut

Assembly Required Yes (Full Assembly Needed)

Number of Packages 3

Special Features Lighted, Storage Stairs, Trundle



Image: Diagram illustrating the key dimensions of the bunk bed, including length, width, and height.

WARRANTY AND SUPPORT

For any questions, missing parts, or issues with your SOFTSEA bunk bed, please contact SOFTSEA customer support. Refer to
your purchase documentation for specific warranty details. Additional protection plans may be available through your retailer.
You can often find support contact information on the brand's official website or through the retailer where the product was
purchased.
Online Support: Visit the SOFTSEA Store on Amazon

© 2023 SOFTSEA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

https://www.amazon.com/stores/SOFTSEA/page/613F86DD-704D-4732-A51D-D3D50C3511EC


Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0GRV4X2FY
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