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Sweetcrispy HJ2Z-191B-GY

Sweetcrispy Home Office Managerial Executive Chair
User Manual

Model: HJ2Z-191B-GY

1. INTRODUCTION

Thank you for choosing the Sweetcrispy Home Office Managerial Executive Chair. This manual provides essential
information for the safe assembly, operation, maintenance, and troubleshooting of your new chair. Please read it
thoroughly before use and retain it for future reference.

2. SAFETY INFORMATION

o Ensure all components are present and undamaged before assembly. Do not use if any parts are missing or
broken.

+ Assemble the chair on a soft, clean surface to prevent scratches.

« Tighten all screws firmly, but do not overtighten. Periodically check and retighten screws as needed.
« Do not stand on the chair or use it as a step stool.

« Do not exceed the maximum weight capacity of 250 pounds (113 kg).

« Keep children away from the chair during assembly and use.

o Use the chair only for its intended purpose as an office or desk chair.

3. PAckAGE CONTENTS

Before beginning assembly, verify that all the following parts are included in your package:

« Chair components (backrest, seat, armrests, gas lift, base, casters, headrest)
o Assembly Tool (Allen wrench)

o User Manual


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/sweetcrispy

4. AssSeMBLY INSTRUCTIONS

Follow these steps carefully to assemble your Sweetcrispy Home Office Managerial Executive Chair.

1. Attach Casters to Base: Insert the five casters into the holes at the end of each leg of the chair base. Push firmly
until they click into place.

2. Install Gas Lift: Place the gas lift cylinder into the center hole of the assembled chair base.

3. Attach Mechanism to Seat: Align the seat mechanism with the screw holes on the underside of the seat cushion.
Ensure the front of the mechanism faces the front of the seat. Secure with screws using the provided Allen wrench.

4. Connect Armrests to Seat: Attach the flip-up armrests to the sides of the seat cushion using the designated
screws. Ensure they are securely fastened.

5. Attach Backrest to Seat: Connect the backrest to the seat assembly. Align the holes and secure with screws.
6. Install Headrest: Slide the adjustable headrest into the top of the backrest until it locks into position.

7. Assemble Seat onto Gas Lift: Carefully place the assembled seat and backrest onto the gas lift cylinder, ensuring
it is centered and stable.

For visual guidance, refer to the product images showing the chair's components and assembly process.



PRODUCT DIMENSION

Weight capacity: 250LBS
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Image: Overview of the Sweetcrispy Home Office Managerial Executive Chair, showing its main components.

5. OPERATING INSTRUCTIONS

Your Sweetcrispy chair offers several adjustable features for personalized comfort.

5.1. Seat Height Adjustment

To adjust the seat height, locate the lever on the right side beneath the seat. While seated, pull the lever up to lower the
seat. To raise the seat, stand up slightly and pull the lever up. Release the lever at your desired height.

5.2. Rocking Function

The chair features a rocking mode. To activate, pull the lever on the left side outwards. To lock the chair in an upright
position, push the lever inwards. The tension of the rocking motion can be adjusted by turning the round knob located

under the seat at the front.



ROCKING FUNCTIONS
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Image: lllustration of the chair's rocking function, showing the range from 107° (work) to 144° (relax).

5.3. Adjustable Headrest

The headrest can be adjusted both in height and angle. To adjust the height, gently pull the headrest up or push it down.
To adjust the angle, tilt the headrest forward or backward to find your preferred position.
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Image: Close-up view of the adjustable headrest, highlighting its vertical and angular adjustment capabilities.

5.4. Flip-up Armrests

The armrests can be flipped up to allow the chair to slide further under a desk, saving space. Simply lift the armrests
upwards until they lock into a vertical position. To return them to the down position, gently pull them down.



FLIP-UP ARMRESTS

Space-saving and more flexible

Image: The chair with its armrests flipped up, demonstrating the space-saving design.

6. MAINTENANCE

Proper care will extend the life and appearance of your chair.
» Cleaning: For general cleaning, wipe the mesh and metal parts with a soft, damp cloth. For fabric and sponge
areas, spot clean with a mild detergent and water. Avoid harsh chemicals or abrasive cleaners.

o Inspection: Periodically check all screws and bolts to ensure they are tight. Retighten as necessary to maintain
stability and safety.

o Casters: Keep casters free of hair and debris to ensure smooth movement.

« Avoid Direct Sunlight: Prolonged exposure to direct sunlight can cause fading of fabric and mesh materials.

7. TROUBLESHOOTING



If you encounter any issues with your chair, refer to the following common problems and solutions:

Problem Possible Cause Solution

Chair wobbles or Loose screws or uneven Check and tighten all assembly screws. Ensure the chair is on a
feels unstable assembly. flat, even surface.

Seat height

Gas lift lever not engaged or  Ensure the lever is fully pulled up or pushed down. If the issue

adjustment not , ) . . .
gas lift cylinder malfunction.  persists, the gas lift may need replacement.

working

Casters not rolling  Debris (hair, dust) caughtin  Turn the chair over and remove any obstructions from the
smoothly casters. casters.

Rocking function is
too stiff or too Tension knob adjustment.
loose

Adjust the tension knob located under the front of the seat. Turn
clockwise to increase tension, counter-clockwise to decrease.

8. SPECIFICATIONS

Detailed specifications for the Sweetcrispy Home Office Managerial Executive Chair:

+ Model Name: Sweetcrispy Home Office Managerial Executive Chair

¢ Model Number: HJ2Z-191B-GY

o Brand: Sweetcrispy

e Color: Grey

« Material: Mesh, Metal (Frame: Alloy Steel), Seat Material: Fabric + Sponge
¢ Product Dimensions (D x W x H):20.08"D x 20"W x 53"H

o ltem Weight: 24.5 pounds

o Maximum Weight Recommendation: 250 pounds

o Seat Depth: 18.1 inches

o Chair Backrest Width: 19.29 inches

o Seat Back Interior Height: 30.7 inches

« Additional Features: Adjustable Headrest, Adjustable Height, Flip-up Arm Rest, Ergonomic Lumbar Support
o Furniture Base Movement: Swivel

« Recommended Uses: Gaming, Office

+ Surface Recommendation: Hard Floor



ERGONOMIC DESIGN

Ergonomic backrest perfectly fits the curve of your back,
helping you sit in a healthy way

Breathable Mesh Back

Storage Basket on the Back

Image: Close-up of the ergonomic backrest and breathable mesh design.



NEW UPGRADE SPONGE CUSHION

High-quality & High-resilience Sponge

Waterfall Edge
Less Pressure

High-density
More Durable
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Image: Detail of the high-density, high-resilience sponge cushion with waterfall edge design.

9. WARRANTY AND SUPPORT

Sweetcrispy is committed to providing quality products. For any questions, concerns, or warranty claims, please contact
Sweetcrispy customer support through the retailer where the product was purchased. Please have your model number
(HJ2Z-191B-GY) and proof of purchase ready when contacting support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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