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1. SAFETY INFORMATION

WARNING: Always wear a helmet and appropriate safety gear when operating the scooter. Familiarize yourself with local
traffic laws and regulations before riding.

Ensure all components are securely fastened before each ride.

Check brake functionality and tire condition prior to use.

Do not exceed the maximum weight limit of 265 pounds (120 kg).

This scooter is designed for adult use.

Avoid riding in wet conditions, on slippery surfaces, or in heavy traffic.

Maintain a safe distance from other vehicles and pedestrians.

2. PRODUCT OVERVIEW

The WERHY H5 Electric Scooter offers an efficient and convenient mode of transportation. It features a powerful motor, long-range
battery, and a user-friendly design with smart controls and safety lighting.
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Figure 2.1: WERHY H5 Electric Scooter highlighting key features like 19 MPH max speed, 15 miles max range, 350W powerful motor, 8.5 inch solid
tires, 3S folding, and 264 LBS max load.

Powerful Motor: Equipped with a 350W brushless motor for a smooth and fast ride, reaching a max speed of 19 MPH.

Long Range Battery: A 36V/5.2Ah battery provides an approximate travel range of 15 miles on a single charge.

Solid Tires: Features 8.5-inch solid rubber tires for durability and a comfortable ride, reducing the risk of flats.

Dual Braking System: Enhanced safety with a rear drum brake and a front EABS regenerative anti-lock brake.

Smart Control: Manage your ride via intuitive one-touch buttons and a dedicated mobile application, offering 3 speed modes
(Eco, Drive, Sport) and cruise control.

Safety Lighting: Integrated bright headlight and taillight ensure visibility during night rides.

Foldable Design: One-step folding mechanism for easy portability and storage.

3. PACKAGE CONTENTS

Verify that all items are present in the package:



WERHY H5 Electric Scooter

Instruction Manual

Fast Charger

Assembly Tools (included for handlebar attachment)

4. SETUP AND ASSEMBLY

The WERHY H5 Electric Scooter requires minimal assembly. Follow these steps to get started:

1. Unpack: Carefully remove all components from the packaging.

2. Handlebar Attachment: Attach the handlebar to the main stem using the provided four screws and tools. Ensure it is firmly
secured.

3. Initial Charge: Before first use, fully charge the scooter's battery. Connect the fast charger to the charging port. A full charge
typically takes 3-4 hours. The battery indicator on the display will show charging progress.

4. Folding Mechanism: To fold the scooter, press the red button on the stem, pull down the lever, and fold the top section down
until it locks into place at the rear fender. To unfold, reverse the process, lifting the stem until it clicks securely.

Figure 4.1: The scooter's easy-to-store folding design allows it to fit conveniently into a vehicle's trunk.

Figure 4.2: The lightweight design of the WERHY H5 Electric Scooter makes it easy to carry for daily convenience.



5. OPERATING INSTRUCTIONS

1. Power On/Off: Press and hold the power button on the display panel to turn the scooter on or off.

2. Headlight/Taillight: With the scooter powered on, press the power button once to toggle the headlight and taillight on or off.

3. Speed Modes: Double-click the power button to cycle through the three speed modes: Eco (7 MPH), Drive (11 MPH), and
Sport (19 MPH). The current mode will be displayed on the LCD screen.

4. Acceleration: Use the throttle button located on the right handlebar to accelerate.

5. Braking: Apply the brake handle on the left handlebar to engage the dual braking system.

6. Bell: Use the integrated ring bell next to the brake handle to alert others.

7. Smart App Control: Download the dedicated mobile application and connect via Bluetooth to access additional features such
as light control, vehicle settings, digital lock, battery level monitoring, and switching start modes.

Figure 5.1: The Smart App Control allows for seamless management of speed modes, lighting, and other settings.

Figure 5.2: Easily switch between Eco, Drive, and Sport modes to match your riding preference and environment.



Figure 5.3: The integrated headlight and taillight enhance safety by ensuring you see and are seen during low-light conditions.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your WERHY H5 Electric Scooter.

Cleaning: Wipe down the scooter with a damp cloth after each use. Avoid using high-pressure water or harsh chemicals.

Tires: Although solid tires reduce puncture risks, regularly inspect them for wear, cracks, or embedded debris.

Brakes: Periodically check the brake levers and cables for proper tension and responsiveness. Ensure the drum brake and
EABS system are functioning correctly.

Battery Care: Charge the battery fully after each ride and avoid completely draining it. Store the scooter in a cool, dry place
when not in use, and charge it at least once every three months if stored for extended periods.

Fasteners: Check all screws and bolts regularly to ensure they are tight.

7. TROUBLESHOOTING

If you encounter issues with your scooter, refer to the following common problems and solutions:

Problem Possible Cause Solution

Scooter does not
power on

Low battery; loose connection; power
button issue

Charge the battery; check all cable connections; press and hold
the power button firmly.

Reduced speed or
range

Low battery; heavy load; riding uphill;
tire wear

Fully charge the battery; ensure rider weight is within limits; check
tire condition.

Brakes not
responsive

Loose brake cable; worn brake pads
Adjust brake cable tension; inspect and replace brake pads if
necessary.

Lights not working Light switch off; electrical fault
Press the power button once to turn on lights; if issue persists,
contact support.

For more detailed diagnostics, refer to the WERHY mobile application for scooter status checks.



8. SPECIFICATIONS

Feature Detail

Brand WERHY

Model Name H5

Motor Power 350W Brushless

Max Speed 19 MPH (30 KM/H)

Max Range 15 Miles (24 KM)

Battery 36V/5.2Ah

Charge Time 3-4 Hours

Wheel Size 8.5 Inches

Wheel Type Solid Rubber

Frame Material Aluminum

Weight Limit 265 Pounds (120 kg)

Braking System Dual Braking (Rear Drum Brake, Front EABS Regenerative Anti-lock Brake)

Special Features Cruise Control, Foldable, Lightweight, Digital Display, App Control, Headlight, Taillight

Age Range Adult

Figure 8.1: Product dimensions and recommended rider height (4.9 ft - 6 ft) and load capacity (264 LBS).

9. WARRANTY AND SUPPORT

WERHY provides a limited warranty for its products. Please refer to the details below:

Warranty Period: Enjoy peace of mind with our 12-month or 180-day warranty on various parts, as specified in the warranty
documentation.

Customer Support: For any inquiries, technical assistance, or warranty claims, please contact our dedicated customer



support team. Refer to the contact information provided in your purchase documentation or visit the official WERHY website.

© 2026 WERHY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question and use
this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for conversion
attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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