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Massager 001

Generic Neck and Shoulder Massager
Model: Massager 001 - User Manual

1. INTRODUCTION

Thank you for choosing the Generic Neck and Shoulder Massager, Model Massager 001. This device is designed
to provide targeted muscle relief and relaxation through simulated human hand massage and soothing heat.
Please read this manual carefully before use to ensure proper operation, maintenance, and safety.

2. SAFETY INFORMATION

To reduce the risk of electric shock, burns, fire, or injury, please observe the following precautions:

Do not use this massager if you have a pacemaker, are pregnant, or have any serious medical conditions
without consulting a doctor.

Avoid using the massager on swollen, inflamed, or injured skin areas.

Do not immerse the device in water or use it in excessively humid environments.

Keep out of reach of children. This device is not a toy.

Unplug the massager from the power source when not in use or before cleaning.

Do not attempt to disassemble or repair the device yourself. Contact customer support for assistance.

Use only the provided Type-C charging cable.

3. PRODUCT OVERVIEW

The Generic Neck and Shoulder Massager features a compact, wireless design with advanced massage
technology.

Key Features:

Simulated Human Hand Massage: Soft, elastic silicone massage heads mimic the kneading and pressure
of human hands.

Dual Heat Levels: Two adjustable heat settings (42°C and 45°C) for enhanced relaxation and blood
circulation.

Type-C Fast Charging: Convenient and quick charging for extended battery life.

Portable and Wireless: Lightweight design for use at home, office, or while traveling.

Multi-Purpose Use: Effective for neck, shoulders, legs, and other sore areas.
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This image displays the Neck and Shoulder Massager in use, highlighting its ergonomic design for neck and shoulder
application. An inset shows the internal mechanism, illustrating the simulated human hand massage technology and dual-

zone massage capabilities. The design emphasizes wireless usage and constant temperature hot compress.



A close-up view of the massager's soft, elastic silicone massage heads, designed to mimic human fingers. These resilient
silicone heads provide a gentle yet powerful biomimetic massage experience.

4. SETUP

4.1 Charging the Device

Before first use, fully charge the massager. The device is equipped with a Type-C fast-charging port.

1. Connect the provided Type-C charging cable to the charging port on the massager.

2. Plug the other end of the cable into a compatible USB power adapter (not included) or a computer USB port.

3. The indicator light will show the charging status (refer to the device for specific light indicators, typically red
for charging, green/blue for fully charged).

4. A full charge typically takes approximately [X] hours (refer to product specifications for exact time). The
device can last up to 12 days with 10 minutes of daily use.



The image shows the Type-C charging port on the massager, with a charging cable connected. This highlights the
convenient and fast charging capability, ensuring long battery life for extended use.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To power on, press and hold the power button (usually marked with a power symbol) for 2-3 seconds. The
device will start in its default massage mode.

To power off, press and hold the power button again for 2-3 seconds.

5.2 Massage Modes

The massager typically features multiple massage modes. Short press the power button (or a dedicated mode
button if available) to cycle through different massage patterns or intensities.



5.3 Heat Function

The device offers two heat levels: 42°C (low-end) and 45°C (high-end).

To activate the heat function, press the heat button (usually marked with a wave or temperature symbol).

Press the heat button again to switch between the 42°C and 45°C settings.

Press a third time to turn off the heat function.

This image illustrates the massager's dual heat function, showing the massage heads emitting warmth. The device offers
two adjustable heat settings, 42°C (low-end) and 45°C (high-end), designed to thoroughly warm the skin and enhance

blood circulation.

5.4 Application Areas

The massager is versatile and can be used on various body parts:

Neck and Shoulders: Position the massager comfortably around your neck and shoulders for targeted
relief.

Legs: Apply to calves or thighs to alleviate muscle soreness.

Other Sore Areas: Can be used on other muscle groups as needed, ensuring comfortable and safe
application.



This image demonstrates the versatility of the massager, showing it being used on the neck for relaxation and on the leg to
alleviate muscle soreness. It illustrates how the device can be applied to various body parts for targeted relief.

6. MAINTENANCE

6.1 Cleaning

Ensure the massager is powered off and unplugged before cleaning.

Wipe the surface of the massager with a soft, slightly damp cloth. Do not use abrasive cleaners or immerse
the device in water.

Allow the device to air dry completely before storing or recharging.

6.2 Storage

Store the massager in a cool, dry place, away from direct sunlight and extreme temperatures.

Keep the device away from sharp objects that could damage the silicone massage heads or casing.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
turn on.

Low battery or no charge. Charge the device fully using the Type-C cable.



Heat function is
not working.

Heat function not activated or low
battery.

Ensure the heat button is pressed. Check
battery level and recharge if necessary.

Massage
intensity feels
weak.

Low battery or incorrect mode selected.
Recharge the device. Cycle through massage
modes to find a suitable intensity.

Device stops
unexpectedly.

Automatic shut-off feature (e.g., after
10-15 minutes) or low battery.

Restart the device if desired. Recharge if the
battery is low.

Problem Possible Cause Solution

If you encounter issues not listed here, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Number Massager 001

Product Dimensions 5.71 x 4.31 x 4.33 inches

Item Weight 1.57 Pounds (25.19 Ounces)

Charging Port Type-C

Battery Life Up to 12 days (10 minutes/day)

Heat Levels 42°C (low-end), 45°C (high-end)

Massage Technique Simulated Human Hand, Acupressure

Material Type Stainless Steel, Silicone

Color White

9. WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. For specific warranty details, please refer to the
packaging or contact the retailer where the product was purchased. For technical support or any inquiries, please
contact Generic customer service through the contact information provided with your purchase.

© 2026 Generic. All rights reserved.
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