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ASKGO G26 Electric Bike User Manual

Model: G26

1. ProbucT OVERVIEW

The ASKGO G26 Electric Bike is a portable, folding e-bike designed for adults and teens, suitable for commuting and
recreational use. It features a powerful motor, a removable battery, and multiple riding modes to enhance your travel

experience.
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Figure 1: The ASKGO G26 Electric Bike in use, highlighting its 48V 10Ah battery, 45 miles range, 4-5 hours charging time, 14-inch
tire size, and 265 Ibs maximum load capacity.

2. SETUP AND ASSEMBLY

The ASKGO G26 Electric Bike comes mostly pre-assembled. Minimal assembly is required, primarily attaching the seat and
handlebars, and installing the pedals. A tool kit and user manual are included to assist with this process.

2.1 Included Components

Electric Bike (x1)

« Removable Battery (x1)
o Charger (x1)
o Tool Kit (x1)

o User Manual (x1)

2.2 Assembly Steps

1. Carefully remove the electric bike and all components from the packaging.



2. Attach the seat post to the bike frame and adjust to a comfortable height. Secure it firmly.
3. Install the handlebars onto the stem. Ensure they are centered and tightened securely.

4. Attach the left and right pedals to their respective crank arms. Note that pedals are typically marked 'L’ for left and 'R’
for right.

5. Perform an initial safety check: ensure all bolts are tightened, brakes are functional, and tires are adequately inflated.

Your browser does not support the video tag.

Video 1: This video demonstrates the unboxing and assembly process of the ASKGO Electric Bike, followed by a riding
demonstration.

3. OPERATING INSTRUCTIONS

3.1 Powering On and Off

To power on the bike, press and hold the power button on the LCD display. To power off, repeat the action. The LCD display

provides real-time information such as speed, battery level, and riding mode.
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Figure 2: The Liquid Crystal Display (LCD) provides instrumentation and driving data at a glance, including battery charge, speed
display, gear adjustment, and power controls. Double-click to switch speed units, triple-click to switch between kilometers and miles.

3.2 Riding Modes
The ASKGO G26 offers three distinct riding modes:

« Pure Electric Mode: Engage the throttle for motor-powered propulsion without pedaling.

« Pedal Assist Mode: The motor provides assistance as you pedal, with 3 adjustable speed levels. This mode allows
for speeds up to 25 MPH.

+ Normal Bike Mode: Ride the bike like a traditional bicycle, using pedal power only.



14" Pneumatic Tire & 3 Riding Modes

Throttle Mode Pedal Assist Walk Assist

Figure 3: The 14-inch pneumatic tires support three riding modes: Throttle Mode, Pedal Assist, and Walk Assist, adapting to various
riding preferences and environments.

3.3 Battery and Charging

The bike is equipped with a 48V 10Ah removable lithium battery, providing a range of 30-45 miles on a single charge. The
battery supports independent charging and includes BMS protection for safety. Charging typically takes 4-5 hours.
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Figure 4: The 48V 10Ah lithium-ion battery features high power, BMS for safety and reliability, 45 miles maximum mileage, 4-5 hours
charging time, and IPX7 waterproof rating.

3.4 Safety Features
For a safe riding experience, the ASKGO G26 includes:

o Dual Disc Brakes: Front and rear disc brakes provide strong and reliable stopping power.

« LED Headlights and Brake Lights: Bright LED headlights illuminate the path, and brake lights with reflective strips
enhance visibility, especially at night.

« Multi-Suspension System: A 6-point shock absorption system, including fork damping, center shock, and rear shock,
ensures a smooth and comfortable ride over varied terrain.
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Figure 5: High-efficiency dual-disc brakes on both front and rear wheels provide strong braking power for safer emergency stops.



Fork Damping

Figure 6: The multi-vibration damping system includes fork damping, a center shock, and rear shocks for enhanced riding comfort.
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Figure 7: The bike is equipped with bright LED headlights to illuminate road curves and turn signals to indicate your intention,
ensuring safety during night rides.

3.5 Folding Mechanism

The ASKGO G26 features a space-saving folding design, allowing it to be folded down in seconds for compact storage. This
makes it convenient for transport in car trunks, elevators, or small living spaces.

Figure 8: The three-step quick fold design makes the ASKGO G26 travel-friendly, space-saving, and portable, easily fitting into a car
trunk.

4. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your ASKGO G26 Electric Bike.

« Tire Pressure: Check tire pressure regularly and inflate to the recommended PSI (indicated on the tire sidewall).

« Brake System: Inspect brake pads and cables periodically. Adjust or replace as needed to maintain effective braking.



« Chain Lubrication: Keep the chain clean and lubricated to ensure smooth pedaling and prevent rust.

« Battery Care: Charge the battery fully after each use. Avoid completely draining the battery. Store the bike and

battery in a cool, dry place.

« General Cleaning: Wipe down the bike with a damp cloth after rides, avoiding direct water spray on electrical

components.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your ASKGO G26 Electric Bike.

Problem Possible Cause

Bike does not ~ Battery is not charged or not

power on properly installed.
Motor not Pedal assist level is too low or pure
assisting electric mode is not engaged.
Brakes feel

Brake pads worn or cables loose.
weak
Unusual

Loose components, dry chain, or

noises during )
debris.

ride

6. SPECIFICATIONS

Solution

Ensure the battery is fully charged and securely seated in its
compartment. Check connections.

Increase pedal assist level on the display or use the throttle for
pure electric mode. Check battery charge.

Inspect brake pads for wear and replace if necessary. Adjust
brake cable tension. Consult a professional if unsure.

Check all bolts and connections. Lubricate the chain. Inspect for
any foreign objects caught in moving parts.

Detailed technical specifications for the ASKGO G26 Electric Bike.
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Figure 9: Parameter information for the ASKGO G26 Electric Bike, including recommended height (4.9 Ft - 5.9 Ft), maximum load
(265 LBS), scooter weight (56.6 LBS), and various dimensions.

Feature Detail

Bike Type Commuting Bike, Folding Bike
Age Range Adult, Youth

Brand ASKGO

Number of Speeds 3

Color Glossy Black

Wheel Size 14 Inches

Frame Material Alloy Steel



Feature Detail

Suspension Type Dual

) Adjustable Handlebars, Adjustable Seat, Digital Display, Dual Suspension,
Special Feature

Foldable
Brake Style Disc
Specific Uses For Product Road
Power Source Electric
Lithium Battery Energy Content 480 Watt Hours
Bicycle Gear Shifter Type Twist Grip
Derailleur Configuration Rear
Bicycle Drivetrain Type chain drive
Electric Assist Type pedal assist
Theme Sport
Wheel Material Alloy Steel
Model Number G26
Model Name G26
Model Year 2026
Manufacturer ASKGO
Maximum Weight
Recommendation 265 Pounds
Assembly Required Yes

7. WARRANTY AND SUPPORT

Your ASKGO G26 Electric Bike is backed by a 30-day return policy and a 1-year manufacturer's warranty. For any issues or
support, please contact ASKGO customer service with a description and photos of the problem. Support inquiries are
typically addressed within 24 hours.

It is recommended to retain the original packaging for at least the first month in case a return is necessary. Please contact
customer service before initiating any returns to receive proper guidance.



6 After-sales Policy:
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Figure 10: ASKGO provides comprehensive after-sales service, including a 30-day exchange or refund policy and a 1-year warranty,
with support available within 24 hours.
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