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1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP
OfficeJet Pro 8125 Wireless All-in-One Color Inkjet Printer. This device is designed for home office environments,
offering print, scan, and copy functionalities with features like automatic duplex printing and an automatic document
feeder (ADF).

Image: HP OfficeJet Pro 8125 printer in a home office environment, showcasing its compact design.
Key features include a 2.7-inch color touchscreen for intuitive navigation, reliable dual-band Wi-Fi connectivity, and
compatibility with the HP app for mobile printing. The printer also incorporates HP AI for optimized print formatting
and HP Wolf Essential Security for data protection. Constructed with over 45% recycled plastic content, it reflects a
commitment to sustainable design.

2. SETUP GUIDE
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2.1 Unboxing and Initial Placement

Carefully remove the printer and all components from the packaging. Place the printer on a stable, flat surface with
adequate space for paper trays and ventilation. Ensure all protective tapes and packing materials are removed from
the exterior and interior of the printer.

Image: The contents of the printer box, showing the HP OfficeJet Pro 8125 All-in-One printer, original HP 923 ink cartridges (black,
cyan, magenta, yellow), and the power cord.

2.2 Power Connection

Connect the power cord to the printer and then to a grounded electrical outlet. Do not connect the printer to a USB
cable until instructed by the software setup.

2.3 Ink Cartridge Installation

Open the ink cartridge access door. Wait for the print carriage to move to the center. Insert the HP 923 setup ink
cartridges (black, cyan, magenta, yellow) into their corresponding slots until they click into place. Close the ink
cartridge access door.



Image: The printer's ink cartridge area, illustrating where to insert the color and black ink cartridges.

2.4 Software Installation and Network Connection

Turn on the printer. Follow the on-screen instructions on the 2.7-inch touchscreen to select your language and
country. Download the HP Smart app on your computer or mobile device from hp.com/go/hpsmart. The app will
guide you through connecting the printer to your wireless network (dual-band Wi-Fi), installing necessary drivers,
and completing the setup process. You can also connect via Ethernet or USB.

Your browser does not support the video tag.

Video: Official HP guide demonstrating the setup process for HP OfficeJet Pro 8120 or 8130 Series Printers, which is applicable to
the 8125 model. This video covers initial power-on, ink installation, and network connection steps.

https://www.hp.com/go/hpsmart


Image: Rear view of the printer, highlighting the USB 2.0 port for PC connection and the Ethernet port for wired network connectivity.

3. OPERATING INSTRUCTIONS

3.1 Printing

Load paper into the 225-sheet input tray. From your computer or mobile device, select the print option in your
application. Choose the HP OfficeJet Pro 8125 as your printer. Adjust print settings such as paper size, orientation,
and print quality. The printer supports automatic 2-sided (duplex) printing. Print speeds are up to 20 pages per
minute (ppm) for black and 10 ppm for color documents.



Image: The HP OfficeJet Pro 8125 in operation, demonstrating printing from a mobile device using the HP app.

3.2 Scanning

Place your document on the scanner glass or in the 35-sheet automatic document feeder (ADF). From the printer's
touchscreen or the HP Smart app, select the scan function. Choose scan settings such as resolution, file type, and
destination (e.g., computer, email, cloud service). Initiate the scan.

3.3 Copying

Place your document on the scanner glass or in the ADF. On the printer's 2.7-inch touchscreen, select the copy
function. Adjust settings like number of copies, color or black-and-white, and paper size. Press the Start Copy
button.

3.4 HP Smart App and HP AI

The HP Smart app allows you to print, scan, copy, and fax directly from your smartphone or tablet. Utilize HP AI
features to optimize print formatting, which can remove unwanted content from web pages and emails, reducing
wasted pages and ink.



Image: A user interacting with the HP Smart app on a mobile device, demonstrating its ease of use for printing, scanning, and
copying.

4. MAINTENANCE

4.1 Replacing Ink Cartridges

When an ink cartridge is low or empty, the printer will display a notification. Purchase genuine HP 923 series ink
cartridges (Black: 4K0T3LN; Cyan: 4K0T0LN; Magenta: 4K0T1LN; Yellow: 4K0T2LN). To replace, open the ink
cartridge access door, wait for the carriage to stop, press the tab on the old cartridge to release it, and pull it out.
Insert the new cartridge into its corresponding slot until it clicks. Close the access door.
Note: This printer is designed to work only with cartridges that have original HP chips or circuitry. Non-HP chips or
circuitry may cause the printer to block the cartridge. Periodic firmware updates will maintain the effectiveness of
these measures.

4.2 Loading Paper

Pull out the input tray. Adjust the paper guides to fit the paper size. Load a stack of paper, ensuring it is not
overfilled. Push the input tray back into the printer. The printer supports various paper sizes including 8.5 x 11
inches, 8.27 x 11.7 inches, and 8.5 x 14 inches.

4.3 Cleaning the Printer

Regularly wipe the exterior of the printer with a soft, lint-free cloth. For the scanner glass, use a soft cloth lightly
dampened with glass cleaner. Avoid abrasive cleaners or spraying liquids directly onto the printer components.

5. TROUBLESHOOTING

5.1 Connectivity Issues

Wireless Connection: Ensure your printer is within range of your Wi-Fi router. Check that the dual-band Wi-Fi
is enabled on both your printer and router. Restarting both the printer and router can often resolve connection
problems.

USB/Ethernet Connection: Verify that cables are securely connected to both the printer and your
computer/network. Try a different USB port or Ethernet cable if issues persist.

5.2 Print Quality Problems

Streaks or Faded Prints: Check ink levels and replace any low or empty cartridges. Perform a printhead



cleaning or alignment from the printer's control panel or HP Smart app.

Incorrect Colors: Ensure you are using genuine HP ink cartridges. Run a print quality diagnostic report to
identify specific issues.

5.3 Paper Jams

If a paper jam occurs, the printer's touchscreen will display instructions on how to clear it. Always turn off the printer
before attempting to remove jammed paper. Carefully pull the paper in the direction of the paper path to avoid
tearing.

5.4 Instant Ink Enrollment Prompts

During setup or use, you may encounter prompts to enroll in the HP Instant Ink service. Enrollment is optional. If
you wish to manage or cancel an Instant Ink subscription, visit instantink.hpconnected.com. Note that the printer is
designed to function with or without this service, provided genuine HP cartridges are used.

6. SPECIFICATIONS

Feature Detail

Model Name HP OfficeJet Pro 8125 All-in-One Printer

Model Number C2VJ4A#B1H

Functions Print, Scan, Copy

Printing Technology HP Thermal Inkjet

Connectivity Apple AirPrint, Ethernet, USB, Wireless (Wi-Fi), Wireless direct printing

Print Speed (Black) Up to 20 ppm

Print Speed (Color) Up to 10 ppm

Duplex Printing Automatic (standard)

Scanner Type Flatbed; One-sided ADF

ADF Capacity 35 sheets

Input Tray Capacity 225 sheets

Display 2.7-inch Color Touchscreen

Compatible Cartridges HP 923 Black, Cyan, Magenta, Yellow Original Ink Cartridges

Dimensions (D x W x H) 13.29"D x 18.11"W x 9.17"H

Item Weight 17.6 pounds

Power Consumption 4.07 watts

https://instantink.hpconnected.com


Image: A visual representation of the printer's dimensions, indicating its height, depth, and width.

7. WARRANTY INFORMATION

The HP OfficeJet Pro 8125 printer comes with a One-Year limited hardware warranty. For complete details
regarding warranty terms, conditions, and service options, please visit the official HP support website.

8. SUPPORT AND RESOURCES

For additional assistance, troubleshooting guides, driver downloads, and contact information for technical support,
please visit support.hp.com. The HP Smart app also provides access to support resources and diagnostic tools
directly from your mobile device.

https://support.hp.com
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