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Apple AirPods Pro 2nd Gen (Lightning) Replacement
Charging Case (A2700) User Manual

INTRODUCTION AND OVERVIEW

This manual provides instructions for the Apple AirPods Pro 2nd Generation (Lightning) Replacement
Charging Case, model A2700. This product is designed to replace a lost or damaged original charging
case, offering seamless connectivity and reliable performance for your existing AirPods Pro 2nd
Generation (Lightning) earbuds.

Important Compatibility Note: This replacement charging case is exclusively compatible with Apple
AirPods Pro (2nd Generation) with Lightning connector. It pairs specifically with the left AirPod Pro (A2699)
and right AirPod Pro (A2698) from the 2nd Generation Lightning model. It is not compatible with other
AirPods models, including AirPods Pro (1st Generation) or AirPods Pro (2nd Generation) with USB-C
connector.
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Image: The Apple AirPods Pro 2nd Generation (Lightning) Replacement Charging Case (Model A2700) in white. This
image shows the exterior of the charging case, which is designed to hold and charge the AirPods Pro earbuds.

SETUP INSTRUCTIONS

Follow these steps to set up and pair your new replacement charging case with your AirPods Pro 2nd
Generation (Lightning) earbuds:

1. Charge the Case: Before pairing, ensure the replacement charging case is sufficiently charged.
Connect the Lightning cable (not included) to the charging port on the bottom of the case and the other
end to a USB power adapter. The status light on the front of the case will indicate charging status.

2. Place AirPods in Case: Insert your left and right AirPods Pro 2nd Generation (Lightning) earbuds into
the new charging case. Ensure they are seated correctly.

3. Close the Lid: Close the lid of the charging case.

4. Pair with Device:
¢ Open the charging case lid with your AirPods inside, and hold it near your iPhone or iPad.

« A setup animation should appear on your device's screen. Follow the on-screen instructions to
connect.

o If the animation does not appear, go to your device's Bluetooth settings, find your AirPods in the list,



and tap "i" (information) next to them. Then tap "Forget This Device." After forgetting, repeat the
steps above.

5. Reset (if necessary): If pairing issues persist, with the AirPods in the case and the lid open, press and
hold the setup button on the back of the case for about 15 seconds until the status light flashes amber,
then white. Then, try pairing again.

OPERATING INSTRUCTIONS

This section details the basic operation of your replacement charging case.

o Charging AirPods: Simply place your AirPods Pro 2nd Generation (Lightning) into the charging case.
They will begin charging automatically. The case itself holds multiple charges for your AirPods.

o Charging the Case:
« Wired Charging: Connect a Lightning cable to the port on the bottom of the case.

« Wireless Charging: Place the case with the status light facing up on a Qi-certified wireless charging
mat.

 MagSafe Charging: The case is compatible with MagSafe chargers for convenient magnetic
alignment and faster wireless charging.
o Checking Battery Status:
o Case Status Light:
o Green light: Fully charged (or AirPods fully charged if they are inside).
o Amber light: Less than one full charge remaining.
o Flashing white light: Ready to pair.

o Flashing amber light: Pairing error, or needs to be reset.

« On iPhone/iPad: Open the case lid near your iOS device, and the battery status for both AirPods and
the case will appear on screen. You can also add the Batteries widget to your device's Today View.

MAINTENANCE

Proper care ensures the longevity and performance of your charging case.

o Cleaning:
« Wipe the exterior of the case with a soft, lint-free cloth.
o For stubborn marks, slightly dampen the cloth with water or a 70% isopropyl alcohol solution.
« Do not use abrasive materials, sprays, or solvents.

o Ensure no moisture enters the charging ports or speaker openings.

o Storage: Store the charging case in a clean, dry environment away from extreme temperatures.

« Avoid Damage: Protect the case from drops, impacts, and exposure to liquids. The case is not water-
resistant.

TROUBLESHOOTING

If you encounter issues with your replacement charging case, try the following solutions:

o AirPods Not Charging:

o Ensure the charging case itself is charged.



» Verify that the AirPods are correctly seated in the case.

o Clean the charging contacts on both the AirPods and inside the case with a dry cotton swab.

o Case Not Charging:

o Check the Lightning cable for damage and ensure it's securely connected. Try a different cable and
power adapter.

« If using wireless charging, ensure the case is properly aligned on the charging mat and the mat is
powered.

o Pairing Issues:
o Ensure your AirPods are AirPods Pro 2nd Generation (Lightning) model.

o Perform a reset of the charging case: With AirPods inside and lid open, press and hold the setup
button on the back for about 15 seconds until the status light flashes amber, then white.

¢ On your iOS device, go to Bluetooth settings, "Forget This Device" for your AirPods, then try pairing
again.
o Status Light Not Responding:
o Try charging the case for at least 30 minutes.

o Perform a hard reset as described in "Pairing Issues."

If problems persist, contact the seller or Apple Support for further assistance.

SPECIFICATIONS
Feature Detail
Model Number A2700
Compatibility Apple AirPods Pro 2nd Generation (Lightning) (AirPods A2699, A2698)
Brand Apple
Color White
Material Plastic
Charging Interface Lightning port, Qi-certified wireless charging, MagSafe compatible
Water Resistance Level Not water resistant
UPC 197644743551
GTIN 197644743551

WARRANTY AND SUPPORT

This replacement charging case comes with a90-day warranty from the date of purchase. This warranty
covers manufacturing defects and ensures the product functions as intended under normal use.

For warranty claims, technical support, or further assistance, please contact the seller from whom you
purchased this product. You may also refer to the official Apple Support website for general AirPods Pro
information and troubleshooting guides.

Please retain your proof of purchase for warranty purposes.
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