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Haier 355L Frost Free Triple Inverter Refrigerator
MobpEeL: HEB-362TSA-P User MANUAL

Introduction

This manual provides essential information for the safe and efficient operation of your new Haier 355L Frost Free Triple
Inverter Double Door Bottom Mount Refrigerator, Model HEB-362TSA-P. Please read these instructions thoroughly before
installation and use, and retain them for future reference.

Your refrigerator features a 355-liter capacity, a 2-star energy rating, and a frost-free bottom mount design. Key
technologies include Triple Inverter and Dual Fan for efficient cooling, a Digital Touch Display, and 14-in-1 convertible
modes.

Safety Information

Always follow basic safety precautions to reduce the risk of fire, electric shock, or injury when using this appliance.

o Ensure the refrigerator is properly grounded.
» Do not damage the refrigerant circuit.
o Keep ventilation openings clear of obstruction.

« Do not use mechanical devices or other means to accelerate the defrosting process, other than those
recommended by the manufacturer.

» Unplug the appliance before cleaning or performing maintenance.

« This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Setup and Installation

Unpacking

Carefully remove all packaging materials. Inspect the refrigerator for any damage. Report any damage to your retailer
immediately.

Placement
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Place the refrigerator on a firm, level surface.

Allow adequate space around the appliance for proper ventilation (at least 10 cm at the back and sides).

« Avoid direct sunlight or heat sources.

This is a freestanding installation type.

Electrical Connection

Connect the refrigerator to a dedicated 230 Volt, 50 Hz AC power outlet. Ensure the outlet is properly grounded. The
refrigerator features Stabilizer Free Operation, protecting against voltage fluctuations between 110V and 300V without an
external stabilizer.

Image: Refrigerator highlighting Stabilizer Free Operation and Auto Connect Home Inverter capabilities.

Initial Operation

After plugging in, allow the refrigerator to operate for at least 2-4 hours before placing food inside. This allows the internal
temperature to stabilize.

Operating Instructions

Digital Touch Display

The refrigerator is equipped with a Digital LED Panel on the door, allowing you to adjust settings without opening the
door. This panel typically includes controls for Fridge temperature, Freezer temperature, Auto Set, Power Cool, and Turbo
Icing functions.
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Image: Close-up of the Digital LED Panel on the refrigerator door.

14-in-1 Convertible Modes

Your refrigerator offers 14 convertible modes to adapt to various storage needs. These modes allow you to adjust the
temperature settings of both the fridge and freezer compartments to optimize storage for different food types or
occasions.

Image: Visual representation of the 14-in-1 convertible modes, showing various temperature settings for fridge and freezer.

Key Features

o Frost Free Operation: The auto-defrost feature prevents ice build-up, eliminating the need for manual defrosting.

Triple Inverter & Dual Fan Technology: This technology ensures faster cooling, quieter operation, and reduced
energy consumption by optimizing compressor and fan speeds.

1 Hour Icing Technology: Rapidly produces ice cubes within 60 minutes.
2X Bigger Vegetable Box: Provides ample storage space for fresh produce.

Bottom Mount Freezer: Designed to reduce bending by placing the frequently accessed refrigerator compartment
at the top.
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Image: Interior view of the refrigerator compartment highlighting the spacious 2X Bigger Vegetable Box.

Maintenance and Care

Cleaning the Interior

o Always unplug the refrigerator before cleaning.
o Clean the interior with a soft cloth dampened with a solution of mild detergent and warm water.
« Wipe dry with a clean, soft cloth.

+ Remove shelves and drawers for thorough cleaning as needed.

Cleaning the Exterior

« Wipe the exterior surfaces with a soft, damp cloth.
o For stainless steel finishes, use a specialized stainless steel cleaner.

o Clean the door gaskets regularly to ensure a tight seal.

Condenser Coils

Periodically clean the condenser coils located at the back or bottom of the refrigerator to maintain efficiency. Unplug the
appliance before cleaning.



Troubleshooting Guide

Before contacting service, review this section for common issues and solutions.

Problem

Refrigerator
does not
operate

Refrigerator
not cooling

properly

Unusual
noises

Water on
floor

Possible Cause

No power supply; power cord unplugged; circuit
breaker tripped.

Temperature setting too high; door not closed
properly; excessive food load; poor ventilation;
condenser coils dirty.

Refrigerator not level; items vibrating inside; normal
operating sounds (e.qg., refrigerant flow, defrost
heater).

Drain tube clogged; defrost water overflowing.

Specifications

Solution

Check power connection; reset circuit breaker.

Adjust temperature; ensure door seals; do not
overload; ensure proper clearance; clean
condenser coils.

Level the refrigerator; rearrange items; consult
manual for normal sounds.

Clear drain tube; ensure proper drainage.

Feature

Model Number
Brand
Capacity
Configuration
Colour

Product
Dimensions (D
x W x H)

Item Weight

Defrost
System Type

Energy Rating

Annual Energy
Consumption

Voltage

Shelf Type

Number of
Doors

Detail
HEB-362TSA-P
Haier

355 Liters
Freezer-on-Bottom

Silver

66.5D x 62.3W x 173H Centimeters

67 Kilograms

Frost Free

2 Star

255 Kilowatt Hours Per Year

230 Volts

Toughened Glass



Feature Detail

Number Of 3
Shelves
Convertible
Yes
Freezer
Additional Digital Temperature Control, Triple Inverter & Dual Fan Technology, Stabilizer Free Operation, Auto
Features Connect Home Inverter, 14-in-1 Convertible Modes, 1 Hour Icing Technology, 2X Bigger Vegetable

Box.
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Image: Refrigerator dimensions and energy efficiency label.

Warranty Information

Your Haier refrigerator comes with a1 Year Comprehensive Warranty on the product and a10 Years Warranty on the
compressor. This warranty covers manufacturing defects and ensures trusted support and lasting cooling performance.
Please refer to the warranty card included with your product for full terms and conditions.

Customer Support

For any service, support, or warranty claims, please contact Haier customer service. You can find contact details on the
warranty card or visit the official Haier India website.

Manufacturer Contact Information:
HAIER APPLIANCES INDIA PVT. LTD.,
B-3, MIDC, RANJANGAON, TAL. SHIRUR. DIST. PUNE-412220, MAHARASHTRA, INDIA

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email
you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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