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1. IMPORTANT SAFETY INFORMATION

Please read and understand all safety instructions before assembling or operating your FLEXISPOT Souffle-
Pro Power Swivel Rocker Recliner Chair. Failure to follow these instructions may result in injury or damage to
the product.

Always read and follow the instructions provided with the chair.

Do not use the chair if the power cord is damaged or if the chair has been dropped or damaged.

Keep the chair away from heat sources and liquids.

Do not leave the chair unattended while in use, especially with the massage or heat functions activated.

Always ensure the chair is fully assembled and stable before use.

The chair has a maximum weight capacity of 250 lbs (113 kg).

2. PRODUCT OVERVIEW

The FLEXISPOT Souffle-Pro is a versatile power swivel rocker recliner designed for comfort and functionality.
It features a smooth swivel, gentle gliding motion, power recline, massage and heat functions, and an
adjustable headrest. Integrated USB and Type-C charging ports, along with side pockets, enhance
convenience.
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Figure 2.1: FLEXISPOT Souffle-Pro Power Swivel Rocker Recliner Chair.



Figure 2.2: Product dimensions for the Souffle-Pro recliner. The chair measures approximately 35.43 inches deep, 37 inches
wide, and 42.25 inches high. It supports up to 300 lbs.

3. ASSEMBLY INSTRUCTIONS

The FLEXISPOT Souffle-Pro recliner is delivered in two compact boxes for easier handling. Assembly is
designed to be straightforward. Please follow the detailed instructions provided in the separate assembly guide
included with your packaging.

1. Unpack all components from both boxes and verify against the parts list in your assembly guide.

2. Connect the backrest to the seat base, ensuring all connections are secure.

3. Attach any remaining components as per the assembly guide.

4. Connect the power adapter to the chair and then to a wall outlet.



Figure 3.1: The recliner can be adjusted for various activities such as napping, nursing, or reading, indicating its versatile
design and ease of assembly.

4. OPERATING INSTRUCTIONS

4.1 Power Recline Function

To recline the chair, locate the control panel on the side of the chair. Press and hold the recline button to
smoothly adjust the chair to your desired position. Release the button to stop the recline motion. To return to
the upright position, press and hold the opposite button.

4.2 Swivel and Gliding Motion

The chair offers a 270° swivel capability and a gentle 30° gliding motion. These functions operate manually by
shifting your weight or gently pushing off the floor. No electronic controls are needed for these movements.

4.3 Massage and Lumbar Heat Functions

Activate the massage and heat functions using the remote control. The chair features a built-in 4-point back
massage with 3 vibration modes and soothing lumbar heat. Refer to the remote control's specific buttons for
adjusting intensity and modes.



Figure 4.1: Illustration of the massage and lumbar heating zones and control options.

4.4 Adjustable Headrest

The headrest can be manually adjusted to three different height levels to provide personalized neck and head
support. Simply lift or push down the headrest to click it into the desired position.



Figure 4.2: The headrest offers three adjustable levels for optimal comfort.

4.5 USB and Type-C Charging Ports

The chair is equipped with USB and Type-C charging ports located on the side control panel. Use these ports
to conveniently charge your electronic devices while relaxing in the chair. A side pocket is also available for
storing remotes or books.



Figure 4.3: Integrated USB and Type-C charging ports with convenient side pockets.

5. MAINTENANCE AND CARE

To ensure the longevity and appearance of your FLEXISPOT Souffle-Pro recliner, follow these care
guidelines:

Fabric Care: The chair is upholstered in OEKO-TEX certified performance fabric, which is stain-resistant
and easy to clean. For spills, gently blot with a clean, dry cloth. For tougher stains, use a mild soap
solution and a damp cloth, then pat dry. Avoid harsh chemicals.

Frame Care: The FSC-certified solid wood frame requires minimal maintenance. Periodically check all
bolts and screws to ensure they are tight.

Electrical Components: Keep the power cord and control panel dry. Do not attempt to repair electrical
components yourself; contact customer support if issues arise.

General Cleaning: Vacuum the chair regularly using a soft brush attachment to remove dust and debris.



Figure 5.1: The OEKO-TEX certified fabric is designed for durability and easy cleaning.

6. TROUBLESHOOTING

If you encounter any issues with your recliner, please refer to the following common troubleshooting steps:

Chair Not Reclining: Ensure the power cord is securely plugged into both the chair and a functioning
wall outlet. Check if the wall outlet is receiving power by testing it with another device.

Massage/Heat Not Working: Verify the power connection. Ensure the remote control is properly
connected and its buttons are functioning.

Unusual Noises: Check for any loose components or obstructions around the reclining mechanism. If
noises persist, discontinue use and contact customer support.

Swivel/Gliding Issues: Ensure the chair is on a flat, even surface and there are no obstructions beneath
the base.

If these steps do not resolve the issue, please contact FLEXISPOT customer support for further assistance.

7. SPECIFICATIONS



Feature Detail

Brand FLEXISPOT

Model Name Souffle

Color Light Grey

Material Chenille Fabric

Frame Material FSC-Certified Wood

Product Dimensions (D x W x H) 35.43" x 37" x 42.25"

Weight Capacity 250 lbs (113 kg)

Swivel Angle 270°

Gliding Motion 30°

Reclining Positions Power Recline (Multiple positions)

Massage Features 4-point back massage, 3 vibration modes

Heat Function Lumbar heat

Headrest Manually adjustable (3 levels)

Charging Ports USB, Type-C

Assembly Required Yes

8. WARRANTY AND SUPPORT

FLEXISPOT is committed to providing quality products and customer satisfaction.

8.1 Return Policy

You are allowed to return or exchange the furniture within 30 days of when you receive it. Please refer to your
purchase platform's specific return policy for detailed instructions.

8.2 Customer Support

For any questions, concerns, or technical assistance, please contact FLEXISPOT customer support:

Email: contact@flexispot.com

Phone: +1 (855) 585-5618

When contacting support, please have your model name (Souffle) and purchase details ready.

mailto:contact@flexispot.com


Figure 8.1: FlexiSpot contact information and 30-day return policy.
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