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TESSAN Power Strip Tower JW402-IT Instruction
Manual

Model: JW402-IT

1. ProbucT OVERVIEW

The TESSAN Power Strip Tower JW402-IT is a versatile power solution designed for home and office use. It features 8
Italian Schuko outlets, 3 USB-A ports, and 1 USB-C port, providing a total of 12 charging options. Equipped with a 5-meter
extension cable and independent switches, this power strip offers convenience and safety for multiple devices.
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Image: TESSAN Power Strip Tower, showcasing its 8 Schuko outlets and 4 USB ports, ready to power multiple devices.

Key Features:

¢ 12-in-1 Power Solution: 8 Italian Schuko outlets, 3 USB-A ports, and 1 USB-C port.

» 20W PD Fast Charging: USB-C port and one USB-A port (A3) deliver up to 20W for rapid charging of compatible
devices.

« 5-Meter Extension Cable: Provides extended reach for flexible placement.




« Independent Switches: Two separate ON/OFF switches for controlling groups of outlets, enhancing energy
efficiency and safety.

« Comprehensive Safety Protection: Includes overload protection, short-circuit protection, lightning protection, and
over-temperature protection.

o Space-Saving Design: Vertical tower design with 45-degree angled outlets prevents plugs from blocking each
other.

2. SAFETY INSTRUCTIONS

¢ Do not exceed the maximum rated power of 2500W (10A, 110-250V~).
» Do not use in wet environments.

o Keep away from children.

¢ Do not disassemble or modify the product.

o Ensure plugs are fully inserted into the outlets.

o Unplug the power strip from the wall outlet when not in use for extended periods.
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Image: Visual representation of the power strip's continuous 24/7 protection features, including overload, short-circuit,
over-temperature, and lightning protection, along with child safety and fire-retardant materials.

3. SETUP

1. Unpack: Carefully remove the power strip from its packaging.

2. Placement: Place the power strip on a stable, dry surface, away from heat sources and direct sunlight. The 5-meter



cable allows for flexible positioning.
3. Connect to Wall Outlet: Plug the power strip's main plug into a grounded wall outlet.

4. Connect Devices:

o Insert appliance plugs into the 8 Schuko outlets. The 45-degree angled design helps prevent overcrowding.

o Connect USB-powered devices to the 3 USB-A ports or the 1 USB-C port.

Image: The TESSAN Power Strip with its 5-meter extension cable, demonstrating its reach and flexibility for placement in
various scenarios, such as a living room setup.

4. OPERATING INSTRUCTIONS

Powering Devices:

1. After plugging in your devices, press the corresponding ON/OFF switch to activate the outlets. The power strip
features two independent switches, allowing you to control different sets of outlets.

2. Ared indicator light will iluminate when the power strip is active.
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Image: Detail of the two independent ON/OFF switches located on the top of the power strip, allowing for separate control
of connected devices.

USB Charging:

« USB-C Port: Provides up to 20W Power Delivery (PD) for fast charging compatible smartphones, tablets, and other
USB-C devices.

o USB-A3 Port: Also provides up to 20W for fast charging compatible devices.

o USB-A1 & USB-A2 Ports: Combined output of up to 12W for standard charging of various USB devices.



« Simply connect your device's USB charging cable to the appropriate port.
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Image: The TESSAN Power Strip actively charging a tablet via USB-C and other devices, highlighting the 20W PD fast
charging capability and the different USB port outputs.

5. MAINTENANCE

» Cleaning: Disconnect the power strip from the wall outlet before cleaning. Use a dry, soft cloth to wipe the surface.



Do not use liquid cleaners or abrasive materials.

« Storage: When not in use, store the power strip in a cool, dry place, away from dust and moisture.

 Inspection: Periodically inspect the power cord and the power strip for any signs of damage. If damage is found,
discontinue use and contact customer support.

6. TROUBLESHOOTING

Problem

No power to
outlets/USB ports.

Devices not
charging via USB.

Power strip feels
hot.

7. SPECIFICATIONS

Possible Cause

Power strip not plugged in.
ON/OFF switch is off.

Overload protection
triggered.

Wall outlet has no power.

Incorrect USB cable.

Device not compatible with
fast charging.

USB ports overloaded.

Overloaded.

Poor ventilation.

Solution

Ensure the power strip is securely plugged into a live wall
outlet.

Press the ON/OFF switch to the 'ON' position.

Unplug some devices, then press the reset button (if
available) or cycle the power switch.

Test the wall outlet with another device.

Use a high-quality, compatible USB cable.

Ensure your device supports the charging protocol (PD for
USB-C).

Reduce the number of devices charging simultaneously.

Unplug some devices to reduce the load.
Ensure the power strip is in a well-ventilated area.

If overheating persists, discontinue use immediately.

Feature

Model Number
Brand

AC Outlets
USB Ports
USB-C Output
USB-A3 OQutput

USB-A1 & USB-A2
Combined Output

Rated Power

Cable Length

Special Features

Color

Detail

JW402-IT

TESSAN

8 Italian Schuko Sockets
3x USB-A, 1 x USB-C
20W Max

20W Max

12W Max

2500W (10A, 110-250V~)

5 Meters

Independent ON/OFF Switches, Overload Protection, Short-circuit Protection, Lightning
Protection, Over-temperature Protection

Grey



Feature Detail

Compatible Devices General electronic devices

8. WARRANTY AND SUPPORT

TESSAN products are designed for reliability and performance. This product typically comes with a standard
manufacturer's warranty. Please refer to the warranty information provided with your purchase or visit the official TESSAN
website for details regarding warranty terms and conditions.

For technical support, troubleshooting assistance, or warranty claims, please contact TESSAN customer service through
their official website or the retailer from whom you purchased the product. Have your model number (JW402-1T) and
purchase details ready when contacting support.

Manufacturer: Dongguan JunWei Electronics Co.,Ltd

© 2024 TESSAN. All rights reserved.
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