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PYY Cash Register for Small Business:
Instruction Manual

Model: Cash Register for Small Business

1. INTRODUCTION

Thank you for choosing the PYY Cash Register for Small Business. This manual provides essential information for
the proper setup, operation, and maintenance of your new electronic cash register. Please read these instructions
carefully before using the product to ensure optimal performance and longevity.
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Image 1.1: The PYY Cash Register for Small Business, showcasing its compact design suitable for various retail environments.

2. WHAT's IN THE Box

Carefully unpack your PYY Cash Register and ensure all items listed below are present:

Electronic Cash Register

2-1/4 Inches Thermal Papers * 10
Cash Box Keys * 6

« Power Cable
« USB Cable

3. SeTuP GUIDE

3.1. Initial Placement and Power Connection

1. Place the cash register on a stable, flat surface.



2. Connect the power cable to the designated port on the back of the cash register and then to a standard
electrical outlet.

3.2. Installing the Thermal Paper Roll

Important: Installing the paper roll is a critical first step, as some programming functions may require it to be
present. Ensure the paper is installed correctly before proceeding with any programming.

1. Open the printer cover located at the top of the cash register.

2. Insert a 2-1/4 inch thermal paper roll, ensuring the paper feeds from the bottom and the leading edge is
straight.

3. Close the printer cover, leaving a small amount of paper extending from the slot.

Image 3.2: The cash register in operation, demonstrating a receipt being printed. This illustrates the correct paper feed direction.

3.3. Customizing Key Labels

The keys on your PYY Cash Register are designed to be removable, allowing you to insert custom labels for
departments, items, or functions. Gently pry off the keycaps to place your labels underneath, then reattach them
securely.

3.4. Connecting Peripherals (USB)

If you intend to connect the cash register to a computer or other peripheral devices, use the provided USB cable.
Connect one end to the USB port on the cash register and the other to your device. Refer to your software's
instructions for driver installation and configuration.

4. OPERATING INSTRUCTIONS

4.1. Basic Transaction Process

—_

. Turn on the cash register using the power switch.

Enter the item price using the numeric keypad.

Press the corresponding department key (if programmed).
Repeat for all items.

Press the 'Subtotal' key to view the current total.

Enter the amount received from the customer.
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Press the 'Cash’ or appropriate payment method key to complete the transaction and print a receipt.

4.2. Programming Departments and Taxes

The PYY Cash Register allows for programming of various departments and tax rates. Detailed programming
instructions are typically found in a separate programming guide or within the register's internal menu system.
Ensure the paper roll is installed before attempting programming. When assigning taxes, ensure only one tax is
assigned per department to avoid calculation errors.



5. MAINTENANCE

5.1. Cleaning

To maintain the appearance and functionality of your cash register, regularly wipe the exterior with a soft, damp
cloth. Avoid using abrasive cleaners or solvents. Keep the printer area free of dust and paper debris.

5.2. Thermal Paper Replacement

When the paper roll runs out, replace it promptly following the steps outlined in Section 3.2. Always use 2-1/4 inch
thermal paper for optimal printing quality.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your PYY Cash Register.

o Issue: Register does not power on.
Solution: Check if the power cable is securely connected to both the register and the electrical outlet. Ensure
the outlet is functional.

o Issue: Paper is not printing or feeding correctly.
Solution: Verify that the thermal paper roll is installed correctly and not jammed. Ensure the printer cover is
fully closed. Replace the paper roll if it is empty or damaged.

o Issue: Difficulty with programming functions.
Solution: Ensure a thermal paper roll is installed, as some programming steps require it. Refer to the detailed
programming guide (if separate) for specific instructions. Double-check that only one tax is assigned per
department.

o Issue: Keys are not responding.
Solution: Check if any debris is lodged under the keys. Ensure keycaps are properly seated.

If you encounter issues not listed here or require further assistance, please contact PYY customer support.

7. SPECIFICATIONS

Below are the technical specifications for the PYY Cash Register for Small Business:

Specification Value

Product Dimensions 15x 13.2 x 8.2 inches

ltem Weight 13.97 pounds

ASIN BOGMP8D82T

ltem Model Number Cash Register for Small Business
Manufacturer PYY

8. COMPLIANCE INFORMATION

The PYY Cash Register for Small Business adheres to relevant industry standards and directives.
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Image 8.1: Verification of Conformity document, indicating compliance with RoHS Directive 2011/65/EU and other standards for PYY
POS products.

9. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please contact PYY customer service through the
retailer where the product was purchased or visit the official PYY website. Please have your model number (Cash
Register for Small Business) and ASIN (BOGMP8D82T) ready when contacting support.
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	PYY Cash Register for Small Business
	PYY Cash Register for Small Business: Instruction Manual
	1. Introduction
	2. What's in the Box
	3. Setup Guide
	3.1. Initial Placement and Power Connection
	3.2. Installing the Thermal Paper Roll
	3.3. Customizing Key Labels
	3.4. Connecting Peripherals (USB)

	4. Operating Instructions
	4.1. Basic Transaction Process
	4.2. Programming Departments and Taxes

	5. Maintenance
	5.1. Cleaning
	5.2. Thermal Paper Replacement

	6. Troubleshooting
	7. Specifications
	8. Compliance Information
	9. Warranty and Support


