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INTRODUCTION

Thank you for choosing the Euhomy 4-in-1 Water Dispenser with Ice Maker. This appliance provides hot, cold, and room-
temperature water, along with the convenience of an integrated ice maker. Please read this manual thoroughly before
operation to ensure proper use, maintenance, and safety.
Keep this manual for future reference.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

This appliance must be properly grounded.

Do not operate the dispenser with a damaged cord or plug.

Keep the appliance away from direct sunlight and heat sources.

Ensure proper ventilation around the unit.

Child Safety Lock: The hot water outlet is equipped with a child safety lock. Always engage this lock to prevent
accidental scalding.

Do not immerse the appliance, cord, or plug in water or other liquids.

Unplug the dispenser before cleaning or performing any maintenance.

Use only potable water in the dispenser.

PRODUCT SPECIFICATIONS

Feature Detail
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Model Number WC008-X2BS-USZX-01

Brand EUHOMY

Color Black & Silver

Material Plastic, Stainless Steel

Dimensions (D x W x H) 14.76" x 12.2" x 35.63"

Weight 35.5 Pounds

Water Bottle Capacity 3 & 5 Gallons

Hot Water Temperature 185–203°F (85–95°C)

Cold Water Temperature ≤47°F (≤8°C)

Ice Production Capacity Up to 33 lbs per 24 hours

Ice Production Cycle 9 bullet ice cubes in 7 minutes

Wattage 120 watts

Power Source Corded Electric

Installation Type Floor Mounted, Bottom-Loading

Feature Detail

SETUP INSTRUCTIONS

1. Unpacking: Carefully remove the dispenser from its packaging. Inspect for any damage.

2. Placement: Place the dispenser on a flat, stable surface in a cool, dry area, away from direct sunlight and heat
sources. Ensure there is at least 4 inches of clearance from walls for proper ventilation.

3. Initial Cleaning: Before first use, clean the water reservoir and ice basket according to the "Cleaning and
Maintenance" section.

4. Install Water Bottle:

Open the bottom cabinet door.

Remove the cap from a 3 or 5-gallon water bottle.

Insert the probe into the water bottle opening.

Slide the water bottle into the cabinet and close the door.



Image: Euhomy 4-in-1 Water Dispenser with a water bottle being loaded into the bottom compartment.

5. Power Connection: Plug the power cord into a grounded electrical outlet.

6. Priming the System: Before turning on heating or cooling functions, dispense water from both the hot and cold
spouts until water flows steadily. This removes air from the system.

OPERATING INSTRUCTIONS

Control Panel and Indicators

The dispenser features clear light indicators for various functions:

White Light: Indicates the unit is powered on.

Green Light: Indicates heating, ice-making, or cooling is complete.

Red Light: Indicates a low water alert, signaling the need to replace the water bottle.

Dispensing Water

Cold Water: Place a cup under the cold water spout. Press the cold water button/lever. The water will dispense at



approximately ≤47°F.

Room Temperature Water: Place a cup under the room temperature water spout. Press the room temperature
water button/lever.

Hot Water: Place a cup under the hot water spout. To dispense hot water (185–203°F), first push the child safety
lock button, then press the hot water button/lever. Release the child safety lock after dispensing.

Ice Making Function

The integrated ice maker produces 9 bullet-shaped ice cubes in approximately 7 minutes, with a daily capacity of up to 33
lbs.

1. Ensure the water bottle is properly installed and the unit is powered on.

2. Press the "Ice" button (if available, otherwise ice making is automatic).

3. The unit will begin the ice-making cycle. The green light may indicate completion.

4. When the ice basket is full, the unit will pause ice production.

5. Important: The ice maker does not have an insulation function. Transfer ice to a freezer promptly once the basket is
full to prevent melting.



Image: Close-up of the ice dispensing area showing bullet-shaped ice cubes in the removable basket.

CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and hygiene of your water dispenser.

1. Unplug the Unit: Always unplug the dispenser from the power outlet before cleaning.

2. Drain Water: Drain all water from the hot and cold tanks using the drain plugs located at the back of the unit.

3. Clean Drip Tray and Ice Basket:

The water tray and ice basket are detachable.

Remove them and wash with mild soap and warm water.

Rinse thoroughly and dry completely before reinserting.



Image: Detachable drip tray and ice basket removed from the dispenser for cleaning.

4. Clean Exterior: Wipe the exterior surfaces of the dispenser with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

5. Sanitize Water Tanks (Periodically):

Prepare a sanitizing solution (e.g., a mixture of water and food-grade bleach, following manufacturer's
instructions for dilution).

Pour the solution into the water reservoir.

Let it sit for 5-10 minutes, then drain completely.

Rinse the tanks thoroughly with clean water several times to remove any residual solution.

6. Condenser Cleaning: Periodically clean the condenser coils at the back of the unit with a soft brush or vacuum
cleaner to ensure efficient operation.

TROUBLESHOOTING GUIDE



Problem Possible Cause Solution

No water
dispensing.

Water bottle empty or not
properly installed. Air lock in
the system.

Replace water bottle. Ensure probe is fully inserted. Prime the system
by dispensing water until it flows steadily.

Water not
hot/cold
enough.

Heating/cooling switch off. Unit
recently plugged in. Poor
ventilation.

Ensure heating/cooling switches are on. Allow 15-30 minutes for water
to reach desired temperature. Check for adequate clearance around
the unit.

Ice maker
not
producing
ice.

No water in reservoir. Ice
basket full. Ambient
temperature too high.

Check water bottle. Empty ice basket. Ensure unit is in a suitable
environment.

Red light
(low water)
is on.

Water bottle is empty. Replace the water bottle.

Water
leakage.

Water bottle cap not sealed
properly. Drain plugs loose.

Check water bottle for cracks or improper seal. Tighten drain plugs.

If the problem persists after attempting these solutions, please contact Euhomy Customer Support.

WARRANTY AND CUSTOMER SUPPORT

Your Euhomy 4-in-1 Water Dispenser with Ice Maker is backed by a 1-year warranty from the date of purchase.
For warranty claims, technical assistance, or any questions regarding your product, please contact Euhomy Customer
Support. Please have your model number (WC008-X2BS-USZX-01) and proof of purchase ready when contacting
support.
Contact Information: Please refer to the contact details provided on the Euhomy official website or your product
registration card.
Note: The warranty does not cover damage caused by misuse, neglect, unauthorized repairs, or normal wear and tear.

© 2026 EUHOMY. All rights reserved.
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