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Model: D10 (16-inch, 500W)

1. INTRODUCTION

Thank you for choosing the Hopepeak D10 Electric Bike. This manual provides essential information for the safe
assembly, operation, maintenance, and troubleshooting of your new e-bike. Please read this manual thoroughly before
your first ride to ensure optimal performance and safety.
The Hopepeak D10 is designed for teens and adults, featuring a powerful 500W motor (1500W peak), 16-inch fat tires,
and a full suspension system for all-terrain riding. It is equipped with a 48V 13Ah removable battery, offering an
impressive range and quick recharge times.

2. SAFETY INFORMATION

Your safety is paramount. Always wear a helmet and appropriate safety gear when riding. Adhere to all local traffic laws
and regulations. This e-bike is equipped with dual disc brakes for reliable stopping power in various conditions.
Important Safety Certifications:

The Li-ion battery pack has been tested to ANSI/CAN/UL/ULC 2271:2018 by TUV Rheinland.

The complete e-bike electrical system has been tested and certified to ANSI/CAN/UL 2849:2022A by TUV
Rheinland.

Ensure all components are securely fastened and in good working order before each ride. Do not modify the e-bike's
electrical system or motor, as this can compromise safety and void your warranty.

3. SETUP AND ASSEMBLY

The Hopepeak D10 Electric Bike comes partially assembled. Follow these instructions carefully for final assembly. It is
recommended to watch the official installation video for visual guidance.

3.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging. Inspect for any damage during transit. Ensure all parts listed in the
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packing list are present.

3.2 Installation Video

For a detailed visual guide on assembly, please refer to the official installation video:

Video: Hopepeak D10 16-inch Electric Bike Installation Guide. This video demonstrates the step-by-step assembly process for the D10 e-
bike.

3.3 Key Assembly Steps

1. Handlebar Installation: Attach the handlebars to the stem, ensuring they are centered and tightened securely.

2. Front Wheel Attachment: Install the front wheel, making sure the disc brake rotor is correctly aligned with the
caliper.

3. Pedal Installation: Identify the left (L) and right (R) pedals. Thread them into the crank arms carefully (left pedal is
reverse threaded).

4. Seat Adjustment: Adjust the seat height for a comfortable and safe riding position. Ensure the quick-release lever
or bolts are tightened.

5. Battery Insertion: Insert the fully charged battery into its compartment and secure it.

6. Brake Check: Test both front and rear brakes to ensure they engage properly and stop the bike effectively.



Image: Overview of Hopepeak D10 Electric Bike components, showing the frame, wheels, and motor assembly.



Image: Diagram illustrating the dimensions of the Hopepeak D10 Electric Bike and recommended rider height for optimal fit.

4. OPERATING INSTRUCTIONS

Familiarize yourself with the controls and functions of your Hopepeak D10 Electric Bike before riding.

4.1 Powering On/Off



To power on the e-bike, press and hold the power button on the LCD display. To power off, press and hold the same
button until the display turns off.

4.2 Pedal Assist System (PAS)

The D10 features a 5-level pedal assist system. Use the '+' and '-' buttons on the control panel to adjust the assist level.
Level 0 provides no assistance, while Level 5 provides maximum assistance. The bike can achieve up to 60 miles of
range with pedal assist.

4.3 Throttle Operation

The e-bike can also be operated using the throttle for pure electric power. Gently twist the throttle on the right handlebar
to accelerate. The pure electric range is approximately 50 miles.

4.4 Display Functions

The LCD display shows important information such as current speed, battery level, pedal assist level, and trip distance.
Consult the display for real-time riding data.



Image: Close-up of the Hopepeak D10 Electric Bike's handlebars, showing the ergonomic grips, brake levers, and the digital LCD display.

4.5 Battery Charging

The 48V 13Ah battery can be charged on or off the bike. Connect the charger to the battery port and then to a standard
wall outlet. A full charge takes approximately 4-6 hours. Always use the original charger provided.



Image: The removable 48V 13Ah battery of the Hopepeak D10 Electric Bike, shown installed in the frame.

4.6 Lighting System

The e-bike is equipped with bright LED headlights and taillights for enhanced visibility. Turn them on/off using the
dedicated button on the control panel, typically integrated with the display controls.



Image: The Hopepeak D10 Electric Bike's integrated LED headlights and taillights, designed for improved visibility during day and night
rides.

5. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your Hopepeak D10 Electric Bike.

5.1 General Checks (Before Each Ride)



Tires: Check tire pressure and inspect for any damage or punctures.

Brakes: Ensure both front and rear brakes are functioning correctly and that brake levers are responsive.

Fasteners: Verify all bolts, nuts, and quick-release levers are tight.

Battery: Confirm the battery is securely seated and charged.

Image: Close-up of the Hopepeak D10 Electric Bike's disc brake system, highlighting the rotor and caliper for effective stopping power.

5.2 Battery Care



Charge the battery regularly, even if not in use, to maintain its health.

Avoid fully discharging the battery.

Store the battery in a cool, dry place away from direct sunlight and extreme temperatures.

5.3 Cleaning

Clean your e-bike with a damp cloth and mild soap. Avoid using high-pressure washers directly on electrical components.
Lubricate the chain regularly.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your Hopepeak D10 Electric Bike.

6.1 Power Issues

Bike not turning on: Check if the battery is fully charged and properly seated. Ensure all electrical connections are
secure.

Motor not assisting: Verify the pedal assist level is not set to 0. Check for any error codes on the display.

6.2 Battery Issues

Battery falling out: Ensure the battery is correctly inserted and locked into its compartment. If the locking
mechanism is loose, contact support.

Reduced range: This can be due to low tire pressure, riding in high assist modes, or extreme temperatures. Ensure
proper tire inflation and consider charging the battery fully before each ride.

6.3 Tire Issues

Flat tire: Punctures can occur. Repair or replace the inner tube as needed. Ensure the tire rotation arrow is pointing
in the correct direction after reinstallation.

6.4 Brake Issues

Weak braking: Inspect brake pads for wear and replace if necessary. Check brake cable tension and adjust if
brakes feel spongy.

If you encounter issues not covered here or require further assistance, please contact Hopepeak customer support.

7. SPECIFICATIONS

Feature Specification

Brand Hopepeak

Model Name D10

Bike Type Electric Bike, Fat Tire

Age Range (Description) Adult, Youth, Big Kid

Motor 500W (1500W Peak)

Battery 48V 13Ah



Charging Time 4-6 hours

Wheel Size 16 inches

Tires 16" x 4.0" Fat Tires

Frame Material Carbon Steel

Suspension Type Dual (Front & Rear)

Brake Style Disc

Electric Assist Type Pedal Assist (5 levels)

Max Speed 20+ mph (up to 25 mph reported)

Range (Pedal Assist) Up to 60 miles

Range (Pure Electric) Up to 50 miles

Minimum User Height 52 inches

Included Components Battery

8. WARRANTY AND SUPPORT

8.1 Warranty Information

The Hopepeak D10 Electric Bike comes with a 1-Year Warranty. This warranty covers manufacturing defects and issues
arising from normal use. Please retain your proof of purchase for warranty claims.

8.2 Customer Support

Should you encounter any product issues or require assistance, please contact our after-sales team. You can reach us
through Amazon's messaging system or via our dedicated after-sales email. Our team aims to handle your issue within 24
hours, ensuring product quality and providing the best shopping experience.
Additional Resources:

Video: Hopepeak 20" Fat Tire Electric Dirt Bike for Adults 1500W Peak. This video provides an overview of a similar Hopepeak e-bike
model, showcasing features and capabilities.

Video: Hopepeak 20" Fat Tire All-Terrain Electric Motorcycle. This video highlights the all-terrain capabilities and design of a Hopepeak
electric motorcycle.

Video: Hopepeak 16" Fat Tire All-Terrain ebike for teens/adults. This video demonstrates the features and riding experience of the 16-inch
D10 e-bike model.

© 2026 Hopepeak. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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