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Intex 26398GS Rectangular Graphite Frame Pool User Manual
Model: 26398GS

Brand: Intex

INTRODUCTION

Thank you for purchasing the Intex 26398GS Rectangular Graphite Frame Pool. This manual provides essential
information for the safe assembly, operation, and maintenance of your new pool. Please read all instructions
carefully before installation and retain this manual for future reference.

Important Safety Information:

Always supervise children in and around the pool.

Ensure the pool is installed on a firm, level surface.

Do not dive or jump into the pool.

Keep electrical equipment away from the pool area.

Follow all local regulations regarding pool safety and fencing.

SETUP AND ASSEMBLY

1. Site Preparation

Select a suitable location for your pool. The area must be completely flat and level, free from sharp objects, and
capable of supporting the weight of the filled pool (approximately 16,100 liters or 16,100 kg). Ensure there is
adequate drainage and access to an electrical outlet for the filter pump.

2. Unpacking and Component Identification

Carefully unpack all components. Verify that all parts listed in the packing list are present. Lay out the ground cloth
in the chosen location.

3. Frame Assembly

Assemble the metal frame according to the detailed diagrams provided in the separate assembly guide. Ensure all
connections are secure and locked into place. The graphite panels are attached to the exterior frame.
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Image: The Intex 26398GS Rectangular Graphite Frame Pool showing its assembled structure before filling. This
image illustrates the robust frame and the graphite-colored exterior panels.

4. Liner Installation

Carefully spread the pool liner inside the assembled frame. Ensure the drain plug is securely closed. Smooth out
any wrinkles on the bottom of the liner.

5. Filling the Pool

Begin filling the pool with water. As the water level rises, continue to smooth out any remaining wrinkles from the
bottom and sides of the liner. Stop filling when the water reaches the recommended fill line, typically just below the
filter pump connections.

Image: The Intex 26398GS Rectangular Graphite Frame Pool fully set up and filled with water in a garden
environment. The image highlights the pool's rectangular shape and its integration into an outdoor living space.

6. Filter Pump and Accessory Connection

Connect the sand filter pump (6 m³/h Wifi model included) to the pool's inlet and outlet fittings. Ensure all hoses are
securely fastened and the shut-off valves are open. Install the safety ladder, ground mat, and protective cover as



instructed.

OPERATING INSTRUCTIONS

1. Filter Pump Operation

The included sand filter pump is crucial for maintaining water clarity. Operate the pump for a minimum of 4-6 hours
daily, or as needed, to ensure proper filtration. Refer to the separate filter pump manual for detailed operating
instructions, including WiFi connectivity setup.

2. Water Treatment and Chemistry

Regularly test your pool water using a suitable test kit. Maintain proper levels of chlorine, pH, and alkalinity. Consult
a pool chemical guide for recommended ranges and dosage instructions. Always add chemicals slowly and
carefully, following manufacturer guidelines.

3. Safety Ladder Usage

Use the safety ladder for entering and exiting the pool. Always ensure the ladder is stable before use. When the
pool is not in use, remove or secure the ladder to prevent unsupervised access, especially by children.

MAINTENANCE

1. Daily Cleaning

Remove debris such as leaves and insects from the water surface using a skimmer net. Vacuum the pool bottom
regularly to remove settled dirt and particles.

2. Filter Pump Maintenance

Perform regular backwashing of the sand filter as indicated by pressure gauge readings or reduced water flow.
Refer to the filter pump manual for specific instructions on backwashing and sand replacement intervals.

3. Water Level and Liner Inspection

Monitor the water level and replenish as needed due to evaporation or splash-out. Periodically inspect the pool liner
for any signs of wear, tears, or leaks. Address any issues promptly to prevent further damage.

4. Winterization

Before freezing temperatures arrive, the pool must be properly winterized. This typically involves draining the pool,
cleaning the liner, disassembling the frame, and storing components in a dry, protected area. Alternatively, if the
pool is designed for year-round use in your climate, follow specific instructions for winter covering and chemical
treatment.

TROUBLESHOOTING

Problem Possible Cause Solution

Cloudy
Water

Insufficient filtration, improper chemical
balance, high organic load.

Run filter longer, backwash filter, test and adjust
chemicals (chlorine, pH), use clarifier.

Pump Not
Working

Power supply issue, clogged impeller, air
in system.

Check power connection/breaker, clean pump
basket/impeller, prime pump.

Water
Leak

Puncture in liner, loose hose connection,
faulty valve.

Locate and patch liner, tighten hose clamps, inspect
and replace faulty components.



Algae
Growth

Low chlorine, high pH, poor circulation.
Shock treat with chlorine, adjust pH, ensure adequate
filtration and circulation.

Problem Possible Cause Solution

If you encounter issues not listed here or require further assistance, please contact Intex customer support.

PRODUCT SPECIFICATIONS

Feature Detail

Model Number 26398GS

Brand Intex

Shape Rectangular

Dimensions (L x W x H) 6.00 m x 3.00 m x 1.24 m (approximate ground dimensions)

Water Capacity (90%) 16,100 Liters (16.1 m³)

Material PVC and Metal Frame

Included Filter Pump Sand Filter Pump, 6 m³/h with WiFi

Included Accessories Sand filter, shut-off valves, protective cover, ground mat, safety ladder

Assembly Time Approximately 130 minutes

WARRANTY AND SUPPORT

Intex products are manufactured to the highest quality standards. For specific warranty details, please refer to the
warranty card included with your product or visit the official Intex website. Keep your proof of purchase for warranty
claims.

For technical support, replacement parts, or any questions regarding your Intex 26398GS pool, please contact Intex
customer service. Contact information can typically be found on the Intex website or on the product packaging.

You can visit the official Intex store for more information and products: Intex Official Store

© 2024 Intex. All rights reserved.
This manual is for informational purposes only. Intex reserves the right to make product improvements and changes without notice.
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