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SOOPYK SOFYCZ1171

SOOPYK Bottleless Water Cooler Dispenser with Ice
Maker
MobEL: SOFYCZ1171 - INsTRucTION MANUAL

1. Introduction

Thank you for choosing the SOOPYK Bottleless Water Cooler Dispenser with Ice Maker. This appliance
provides convenient access to hot, cold, and room-temperature water, along with the ability to produce ice.
Please read this manual thoroughly before installation, operation, or maintenance to ensure safe and efficient
use of your product. Keep this manual for future reference.

2. Safety Information

o Ensure the appliance is placed on a stable, level surface away from direct sunlight and heat sources.
« Do not operate the appliance with a damaged power cord or plug.

« Keep children away from the hot water dispenser. This unit features a child-safety lock for the hot water
spout.

» Only connect the appliance to a grounded electrical outlet with the correct voltage.
« Do not immerse the appliance, cord, or plug in water or other liquids.

o Unplug the appliance before cleaning or performing any maintenance.

o This appliance is designed for indoor use only.

« Do not block ventilation openings on the appliance.

3. Product Overview

Familiarize yourself with the components and features of your SOOPYK water cooler and ice maker.
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@ Hot/cold indicator stays on —— The machine is making
hot/cold water

® The indicator goes off —— The hot/cold water is ready

® The ice indicator stays on —— The ice is ready
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Figure 3.1: Control Panel and Safety Lock
This image shows the top control panel of the water cooler,
featuring buttons for Hot, Normal, and Cold water
dispensing. Below these are indicator lights for heating (red),
ice making (orange), and cooling (blue). A red child safety
lock is visible above the hot water button.
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Figure 3.2: Rear Panel Switches and Connections
The rear panel displays the green switch for cold water, the
red switch for hot water, and a separate green switch for the
ice maker. The water line connection, power cord, and drain
plugs for hot/cold/room water and ice water are also visible.
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Figure 3.3: Internal Components Diagram
An internal view of the water cooler, highlighting key
components such as the cold & room water reservoir,
stainless steel hot water tank, ice maker, ice bin (note: does
not keep ice cold), and compressor.
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Figure 3.4: Product Dimensions

This image illustrates the approximate dimensions of the
water cooler: 13.4 inches wide, 12.1 inches deep, and 41.4
inches high.

Your browser does not support the video tag.

Video 3.1: SOOPYK Water Cooler and Ice Maker Overview
This video provides a visual guide to the SOOPYK water cooler and ice maker, demonstrating the control buttons, indicator

lights, and the process of dispensing water and making ice. It highlights the hot, normal, and cold water functions, as well as

the child safety lock and the ice production cycle.

4. Setup and Installation

Proper setup is crucial for the optimal performance and longevity of your appliance.

4.1 Unpacking

o Carefully remove the appliance from its packaging.



 Inspect the unit for any signs of damage during transit. Contact customer support if damage is found.

« Remove all protective films and packaging materials.

4.2 Placement

o Place the water cooler on a firm, level surface.

o Ensure there is adequate ventilation around the unit, especially at the rear, to allow for proper heat
dissipation.

o Keep the unit away from direct sunlight, heat sources, and areas with high humidity.

4.3 Water Line Connection

This is a bottleless unit and requires a direct connection to a water supply line.

Installation Kit

Figure 4.1: Water Line Installation Kit
The kit includes the necessary components for connecting the water cooler to your water supply: water line tubing, Teflon tape,
and a water line connector.

o Locate a suitable cold water supply line.

o Turn off the main water supply before making any connections.

Use the provided water line, Teflon tape, and connector to securely attach the water cooler to your water
supply. Follow standard plumbing practices to prevent leaks.

« Once connected, slowly turn on the main water supply and check for any leaks.



4.4 Initial Startup

o After connecting the water line and checking for leaks, plug the appliance into a grounded electrical outlet.

o Allow the water reservoirs to fill completely before turning on the heating or cooling functions. Dispense a
small amount of water from each spout (hot, normal, cold) to ensure air is purged from the lines.

o On the rear panel, turn on the green switch for cold water and the red switch for hot water.
« Allow approximately 15-30 minutes for the water to reach desired temperatures.

o To activate the ice maker, turn on the ice maker switch located on the rear panel.

5. Operating Instructions

5.1 Water Dispensing

EASY TO USE
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Figure 5.1: Water and Ice Dispensing Options
This image illustrates the four dispensing options: hot water for beverages, normal temperature water, cold water for
refreshment, and ice cubes from the integrated ice maker.

o Hot Water: Press the 'HOT' button. For safety, you must first release the child safety lock located above the
hot water button.

« Normal Water: Press the 'NORMAL' button.



o Cold Water: Press the 'COLD' button.

5.2 Child Safety Lock

The hot water spout is equipped with a two-step dispensing mechanism to prevent accidental hot water
dispensing. To dispense hot water, first push the safety lock button, then press the hot water dispensing
button.

5.3 Ice Making Function
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Figure 5.2: Ice Making Features
This image highlights the ice making capabilities: 27 Ibs daily capacity, bullet-shaped ice cubes, 7 minutes for fast ice making,
and 9 pieces of ice per cycle. It also notes that the unit does not keep ice frozen.
o Ensure the ice maker switch on the rear panel is in the 'ON' position.
o The unit will begin producing bullet-shaped ice cubes.

o The ice indicator light on the front panel will illuminate when ice is being made and will stay on when ice is
ready.

o The ice maker has an auto shut-off system that stops production when the ice bin is full. It will beep to
indicate a full ice bin.

« Kindly note that the ice bin does not keep ice frozen; it is recommended to transfer ice to a freezer for long-



term storage.

5.4 LED Display Indicators

« Hot/Cold Indicator Stays On: The machine is actively making hot/cold water.

+ Hot/Cold Indicator Goes Off: The hot/cold water is ready to dispense.

o Ice Indicator Stays On: The ice is ready.

6. Maintenance and Cleaning

Regular maintenance ensures the hygiene and efficiency of your water cooler.

6.1 Drip Tray

o The removable drip tray should be emptied and cleaned regularly to prevent overflow and bacterial growth.

o Simply slide out the tray, empty any accumulated water, wash with mild soap and water, rinse thoroughly,

and replace.

6.2 General Cleaning

o Unplug the appliance before cleaning.

o Wipe the exterior of the unit with a soft, damp cloth. Do not use abrasive cleaners or solvents.

o For internal cleaning of water reservoirs, consult a professional or refer to specific descaling instructions if
provided separately.

7. Troubleshooting

If you encounter issues, refer to the following common problems and solutions:

Problem

No hot/cold
water

Ice maker not
producing ice

Water leakage

Appliance
making
unusual noise

Possible Cause

Hot/cold switch is off;
Power outage; Water tank
empty

Ice maker switch is off;
Water supply issue; Ice
bin full

Loose water line
connection; Damaged
drip tray

Compressor cycling; Unit
not level; Obstruction in
fan

8. Specifications

Feature

Brand

Detail

SOOPYK

Solution

Ensure switches on rear panel are ON; Check power supply;
Ensure water line is connected and water is flowing.

Ensure ice maker switch is ON; Check water line connection;
Empty ice bin if full.

Check and tighten water line connections; Ensure drip tray is
correctly seated and not damaged.

Normal operation may include compressor noise; Ensure unit
is level; Check for and remove any obstructions from fan
vents.



Feature Detail
Model Number SOFYCZ1171
Color Black

Product Dimensions (D x W x
12.2"D x 14.5"W x 40.8"H

H)

Installation Type Freestanding

Power Source Corded Electric

Ice Making Capacity Up to 27 Ibs per 24 hours

Ice Storage Capacity Up to 5.3 Ibs (Note: Does not keep ice frozen)

Water Temperatures Hot, Cold, Room-Temperature

Safety Features Child-Safety Lock for Hot Water, Auto Shut-Off for Ice Maker

9. Warranty and Support

For warranty information and customer support, please refer to the documentation included with your purchase
or contact the manufacturer directly. Specific warranty terms and conditions may vary.
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