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Retekess THO017 Automatic Wi-Fi Pill Dispenser Instruction
Manual

Model: THO17

INTRODUCTION

Thank you for choosing the Retekess TH017 Automatic Wi-Fi Pill Dispenser. This device is designed to simplify medication
management with its automatic dispensing, Wi-Fi connectivity, and customizable reminders. This manual provides essential
information for safe and effective use of your pill dispenser.

IMPORTANT SAFETY INFORMATION

The product packaging may contain different information than what is shown on our website. Please always read the label,
warnings, and instructions provided on the product before using or consuming it. Keep out of reach of children and pets. Do
not expose the device to extreme temperatures or moisture. Use only the specified power sources.

PackAGE CONTENTS

Please verify that all items are present in the package:

o Retekess THO17 Wi-Fi Smart Pill Box x1

o Pill Compartment (21 sections) x1 (pre-installed in the pill box)
o AA Batteries x4

o User Manual x1

o Quick Start Guide x1

o Key x2

« Dose Ring x9

o Charging Cable (Type-C) x1

o Adapter x1
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Package Includes
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Key *2 Dose Ring *9 Charging Cable *1 Adapter *1

Image: All components included in the Retekess TH017 Automatic Pill Dispenser package.

SEeTUP

1. Powering the Device
The THO17 offers dual power options: AA batteries or Type-C power.

« Battery Power: Insert the 4 included AA batteries into the battery compartment located on the underside of the device.
Ensure correct polarity.
« Type-C Power: Connect the provided Type-C charging cable to the device and a power adapter, then plug it into a wall

outlet.

The device features power-off memory, ensuring your medication schedule is not interrupted during power transitions or

outages.



Piani di erogazione
personalizzati

Image: The pill dispenser highlighting its Type-C power input and AA battery compartment.

2. Loading Medication

The dispenser has 21 independent compartments for a week's worth of medication. Use the provided dose rings to customize
the dispensing frequency.

1. Unlock the top lid using one of the provided keys.
2. Carefully open the transparent lid to access the pill compartments.

3. Place your medication into the designated compartments. Each compartment is large enough for various capsules,
tablets, and softgels.

4. Install the appropriate dose ring (e.g., 1x/day, 2x/day) to match your medication schedule.

5. Close the transparent lid and lock the top lid securely.



21 Doses, All in One

Effortlessly store your medication in one convenient box

Capsules, Tablets, Softgels

— All Welcome |

Image: The pill dispenser with an illustration of its 21 compartments and capacity for different pill types.




Personalized Medication Plan

Simplify medication management with
a customizable, automated system
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® Set individual dose, time, and cycle
® Intuitive interface for quick control

® Automates reminders for all users

Image: Visual representation of dose rings used for personalizing medication plans.

3. App Connectivity and Schedule Setup
The device connects to a mobile app via Wi-Fi for seamless management.

1. Download the Retekess companion app from your mobile device's app store.
2. Follow the in-app instructions to connect the TH017 to your home Wi-Fi network.

3. Once connected, use the app to set your personalized medication schedule, including dose times, frequency, and
specific days.

4. The app provides multi-device alerts and real-time updates, allowing you to manage medication settings remotely.



Wireless Wi-Fi Communication

Manage your medication settings anytime, anywhere

Multi-Device Alerts

Sends app notifications
~ to all bound phones

Remote Management

Set/modify schedules
anytime via app

Image: The pill dispenser demonstrating wireless Wi-Fi communication and remote management via a mobile app.

Configurazione comoda
tramite app

La connettivita Wi-Fi wireless garantisce un
funzionamento senza problemi

Regolazione dei  Personalizzazione Panoramica
promemoria delle impostazioni chiara

Image: The mobile app interface for convenient setup and customization of the medication schedule.



OPERATING INSTRUCTIONS

1. Automatic Pill Dispensing

When a scheduled medication time arrives, the dispenser will sound an alarm and automatically open the compartment
containing the dose. This allows for easy access to your medication.

o When the alarm sounds, retrieve the pills from the opened compartment.

« To silence the alarm, simply tap the corresponding notification in the mobile app.

Automatic Pill Dispensing

Effortlessly manage your medication schedule

Image: The automatic pill dispensing mechanism in action, showing pills being ejected.

2. Customizable Alerts and Volume
The THO17 allows for personalized alerts to ensure you never miss a dose.

« Ringtone Customization: You can record your own voice or use preset ringtones for a more familiar and personalized
reminder. This feature is managed through the mobile app.

« Volume Levels: The dispenser offers four adjustable volume levels (High, Medium, Low, Off) to suit your environment,
whether quiet or noisy. Adjust this setting via the app or directly on the device if available.



Customizable Ringtone

Use family or personal voice for a warm, familiar alert
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Voice recording

Image: The pill dispenser illustrating customizable ringtone options, including voice recording.

Regolazione del volume
a 4 livelli

@ Medio (76,3 dB)
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@ Disattivato

Image: Diagram illustrating the four adjustable volume levels for the device's alerts.
3. LCD Display Information
The clear LCD screen provides essential information at a glance:

o Current Time (12-hour / 24-hour format)



o Next Medication Time

o Total Number of Alarms Set

o Remaining Alarms for the Day
« Battery Level Indicator

o Wi-Fi Connection Status

o Volume Setting

Ringtone Setting

Large LCD Display

Easy-to-read LCD display and easy setup for everyone

Battery
Volume

Wi-Fi Connection

Total Number
of Alarms

Ringtone

Remaining Alarms
for the Day

Time
(12-hour / 24-hour)

Next Medication Time

Image: The large LCD display showing various status indicators and medication details.



Pannello LCD da 60 mm

Informazioni di facile lettura a colpo d'occhio

Impostazioni della suoneria
=--- Stato della sveglia

== Indicatore della batteria
e===- Livello del volume

== Qra corrente

Image: Detailed view of the 60mm LCD panel and its displayed information.

MAINTENANCE

1. Cleaning the Dispenser
To ensure optimal performance and hygiene, clean your pill dispenser regularly.

o Turn off the device and disconnect it from any power source.
« Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or immerse the device in water.

o For the pill compartments, remove any residue with a dry brush or cloth. Ensure all compartments are dry before
reloading medication.

2. Secure Storage

The THO17 is designed with double-layer protection to keep your medication safe and effective.

o The UV-resistant top lid protects medication from light exposure, which can degrade certain drugs.

« The bottom layer features a double mechanical lock to prevent accidental openings, ensuring safety, especially around
children and pets.



Secure Storage

Dependable protection for your medications

Blocks Light &

L)
-q Moisture
[

For full potency

Dual Mechanical
Locks
For mis-touch prevention

Image: The pill dispenser highlighting its secure storage features, including UV protection and mechanical locks.

TROUBLESHOOTING
Problem Possible Cause
Device not Low or dead batteries; Type-C
powering on cable not connected properly.
Pills not .
) ) Compartment jammed; schedule
dispensing

automatically

Wi-Fi
connection
issues

not set correctly; low power.

Incorrect Wi-Fi password; device
too far from router; router issues.

Solution

Replace AA batteries; ensure Type-C cable is securely
connected to both device and power source.

Check for obstructions in the compartment; verify schedule in
the app; ensure adequate power supply.

Re-enter Wi-Fi password in the app; move device closer to
router; restart your Wi-Fi router.



Problem Possible Cause Solution

Volume set to 'Off'; app

Alarm not o ) Check volume settings in the app or on the device; ensure app
. notification issues; device L . .

sounding . notifications are enabled; contact support if issue persists.

malfunction.
SPECIFICATIONS

Feature Detail

Model THO17

Brand Retekess

Power Source 4 AA batteries (included) or Type-C cable

Number of o1

Compartments

Connectivity Wi-Fi Wireless

Automatic dispensing, Built-in alarm, Mobile connectivity, UV-resistant lid, Double mechanical

Special Features
lock, Power-off memory

Dimensions 32.2x32.1x6.4cm
Weight 1.36 kg (Product), 1365 Grams (with packaging)
Country of Origin China

WARRANTY AND SUPPORT

Retekess products are manufactured to high-quality standards. For warranty information, please refer to the documentation
included with your purchase or visit the official Retekess website. If you encounter any issues or require technical assistance,
please contact Retekess customer support through their official channels. Please have your model number (TH017) and
purchase details ready when contacting support.

ProbucTt VibEOS

No relevant official seller videos were found for this product based on the provided data.
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