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Sillar Pass-Through Wall Mailbox (Model SIL707)
Instruction Manual

Model: SIL707

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Sillar Pass-
Through Wall Mailbox, Model SIL707. This mailbox is designed for secure and convenient mail management,
allowing mail delivery from the street side and retrieval from your property side without requiring access to your
premises. It features an adjustable depth and a masking frame for a clean finish.

1. SETUP AND INSTALLATION

The Sillar Pass-Through Wall Mailbox is designed for easy installation in fences, walls, or metal posts. Ensure the
chosen location provides adequate space and structural support.

1.1 Unpacking

Carefully remove all components from the packaging.

Verify that all parts are present: mailbox unit, masking frame, lock, and 4 keys.

Inspect for any damage during transit.

1.2 Dimensions and Placement

The mailbox features an adjustable depth from 190 mm to 260 mm, allowing it to adapt to various wall or fence
thicknesses. The overall dimensions are approximately 33 cm (depth) x 26 cm (width) x 35 cm (height).
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Image 1.1: Mailbox dimensions. The depth is adjustable between 190mm and 260mm, and the height is 350mm.



Image 1.2: Overview of the Sillar Pass-Through Wall Mailbox installed in a wall, illustrating its two-sided access.

1.3 Installation Steps

1. Prepare the Opening: Create an opening in your wall, fence, or post that accommodates the main body of the
mailbox. Ensure the opening is slightly larger than the mailbox's cross-section to allow for easy insertion and
adjustment.

2. Insert the Mailbox: Slide the mailbox unit into the prepared opening. Adjust the depth as needed to align the
front and rear panels with the surfaces of your wall or fence.

3. Secure the Mailbox: Use appropriate fasteners (not included) to secure the mailbox firmly within the opening.
Ensure it is level and stable.

4. Install the Masking Frame: The masking frame (Model SIL707-FRAME) is designed to cover the edges and
interfaces around the mailbox opening, providing an aesthetic and tidy finish. Attach the frame to the front of
the mailbox or wall using suitable screws or adhesive (not included), ensuring it sits flush.



Image 1.3: Front and rear views of the mailbox, highlighting the mail slot and the lockable retrieval door.



Image 1.4: Example installation of the mailbox in a modern stone wall, showcasing its integrated appearance.

2. OPERATING INSTRUCTIONS

The Sillar Pass-Through Wall Mailbox is designed for simple and secure mail handling.

2.1 Mail Delivery (Front Side)

Mail is inserted through the slot located on the front panel of the mailbox, typically facing the street or public
access area.

The design allows for easy insertion of standard letters and small packages.



Image 2.1: Demonstrating mail insertion into the front slot of the mailbox.

2.2 Mail Retrieval (Rear Side)

Mail is retrieved from the rear access door, which is located on your property side.

Use one of the provided keys to unlock the rear door.

Open the door, retrieve your mail, and securely close and lock the door.

Keep spare keys in a safe place.

3. MAINTENANCE

The Sillar Pass-Through Wall Mailbox is constructed from galvanized steel with a high-quality powder coating,
making it resistant to rust and weathering. Regular maintenance will ensure its longevity and appearance.

Cleaning: Periodically wipe the exterior surfaces with a soft, damp cloth to remove dust, dirt, and grime. For
stubborn marks, a mild soap solution can be used. Avoid abrasive cleaners or harsh chemicals, as these can
damage the powder coating.



Lock Care: If the lock mechanism becomes stiff, apply a small amount of graphite lubricant or a silicone-based
spray to the keyhole. Do not use oil-based lubricants, as they can attract dirt.

Inspection: Annually inspect the mailbox for any signs of wear, loose fasteners, or damage. Address any
issues promptly to maintain security and functionality.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your Sillar Pass-Through Wall Mailbox.

Mail not fitting in the slot:

Ensure the mail item is within standard dimensions for a letterbox. Oversized packages may not fit.

Check for any obstructions in the mail slot.

Key not turning in the lock:

Ensure the key is fully inserted and oriented correctly.

Apply a small amount of graphite lubricant to the keyhole if the lock feels stiff.

Do not force the key, as this can damage the lock mechanism.

Rear door not closing properly:

Check for any obstructions preventing the door from closing flush.

Ensure the mailbox is securely installed and not warped.

5. SPECIFICATIONS

Feature Detail

Model Number SIL707_SIL707-FRAME

Brand Sillar

Material Galvanized Steel

Color Anthracite

Mounting Type Wall Mount

Dimensions (Depth x Width x Height) 33 cm (D) x 26 cm (W) x 35 cm (H)

Adjustable Depth 190 mm - 260 mm

Item Weight 3.6 Kilograms

Security Features Lockable (with 4 keys included)

Loading Position Front

Retrieval Position Rear

Country of Origin China

6. WARRANTY INFORMATION



Specific warranty details for the Sillar Pass-Through Wall Mailbox are not provided in the product information.
Please refer to your purchase documentation or contact the retailer for warranty terms and conditions.

7. CUSTOMER SUPPORT

For further assistance, technical support, or inquiries regarding your Sillar Pass-Through Wall Mailbox, please
contact your retailer or visit the official Sillar website. Please have your model number (SIL707) and purchase
details ready when contacting support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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