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Generic A3 Wireless Earbuds User Manual
This manual provides detailed instructions for the setup, operation, and maintenance of your Generic

A3 Wireless Earbuds. Please read thoroughly before use.

1. INTRODUCTION

Thank you for choosing the Generic A3 Wireless Earbuds. These earbuds are designed to provide a high-quality audio
experience with convenience and comfort. This guide will help you get started and make the most of your new device.

1.1 Package Contents

Generic A3 Wireless Earbuds

Charging Case

USB Type-C Charging Cable

User Manual

2. PRODUCT OVERVIEW

The Generic A3 Wireless Earbuds feature Bluetooth 5.0 connectivity, 3D stereo sound, and a comfortable semi-in-ear
design. They are equipped with touch controls for easy management of audio and calls.
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Image: The Generic A3 Wireless Earbuds shown with their charging case, highlighting their compact design.

3. SETUP

3.1 Charging the Earbuds and Case
Before first use, fully charge the earbuds and the charging case.

1. Place the earbuds into the charging case. Ensure they are correctly seated.

2. Connect the provided USB Type-C charging cable to the charging port on the case and to a compatible USB power
source.

3. The indicator light on the charging case will show charging status. A full charge typically takes approximately 1 hour
for the case and provides up to 24 hours of total playtime with the case.



Image: The earbuds charging in their case, illustrating the charging process and battery life indicators.

3.2 Pairing with a Device
The earbuds feature automatic pairing for convenience.

1. Open the charging case. The earbuds will automatically power on and enter pairing mode.

2. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.

3. Select "A3" (or similar model name) from the list of found devices to connect.

4. Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.



Image: Illustration showing the earbuds' compatibility with various Bluetooth devices, including iOS, Android, tablets, and PCs.

4. OPERATING INSTRUCTIONS

4.1 Touch Controls
The Generic A3 Earbuds feature intuitive touch controls on each earbud. The functions are as follows:

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud during an incoming call.

Reject Call: Press and hold either earbud for 2 seconds during an incoming call.

Activate Voice Assistant (Siri/Google Assistant): Triple tap on either earbud.



Image: Diagram illustrating the smart touch control functions for music playback, calls, and voice assistant activation.

4.2 Single and Binaural Mode
The earbuds can be used individually (single-ear mode) or together (binaural mode).

1. Single-Ear Mode: Simply take one earbud out of the charging case. It will automatically connect to your device. The
other earbud can remain in the case or be used by another person.

2. Binaural Mode: Take both earbuds out of the charging case. They will automatically connect to each other and then
to your device, providing stereo sound.

5. MAINTENANCE

To ensure the longevity and optimal performance of your earbuds, follow these maintenance guidelines:

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use harsh
chemicals or abrasive materials.



Water Resistance: The earbuds are designed to be waterproof and dustproof, making them suitable for sports and
daily use. However, they are not intended for swimming or prolonged submersion. Avoid exposing them to
excessive moisture.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged. Store in
a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To preserve battery life, avoid fully discharging the earbuds and charging case frequently. Charge
them regularly, even if not in constant use.

6. TROUBLESHOOTING

If you encounter any issues with your Generic A3 Wireless Earbuds, please refer to the following common solutions:

Earbuds not pairing with device:

Ensure Bluetooth is enabled on your device.

Make sure the earbuds are charged and out of the charging case.

Try forgetting the device "A3" in your device's Bluetooth settings and re-pairing.

Restart your device and try pairing again.

Only one earbud working:

Place both earbuds back into the charging case, close the lid, wait a few seconds, then take them out again to
allow them to re-sync.

Ensure both earbuds are charged.

No sound or low volume:

Check the volume level on both your device and the earbuds.

Ensure the earbuds are properly connected to your device.

Try playing different audio sources.

Charging issues:

Verify the charging cable is securely connected to both the case and the power source.

Try using a different USB port or power adapter.

Ensure the charging contacts on the earbuds and inside the case are clean and free of debris.

Earbuds not turning on/off:

Ensure the earbuds are charged. They automatically turn on when removed from the case and off when
placed back in.

If unresponsive, try charging them for a period.

7. SPECIFICATIONS

Key technical details for the Generic A3 Wireless Earbuds:

Feature Detail

Model A3

Connectivity Bluetooth 5.0



Audio Driver 13mm speaker driver unit

Sound Quality 3D Stereo Sound, Mellow Bass, Clear Treble

Earbud Weight Approximately 3.5g per earbud

Earbud Playtime Up to 6 hours on a single charge

Total Playtime (with case) Up to 24 hours

Charging Port USB Type-C

Water Resistance Waterproof and Dustproof (suitable for sports)

Battery Cell Composition Lithium Ion

Image: Diagram illustrating the HIFI stereo sound capabilities, highlighting the 14mm speaker driver and professional tuning.



8. WARRANTY AND SUPPORT

8.1 Warranty Information
This product comes with a standard manufacturer's warranty. Please refer to the packaging or contact your retailer for
specific warranty terms and conditions. Keep your proof of purchase for warranty claims.

8.2 Customer Support
For technical assistance, troubleshooting, or any other inquiries, please contact your retailer or the manufacturer's
customer support. Contact details are typically provided on the product packaging or the retailer's website.

© 2026 Generic. All rights reserved. Information in this manual is subject to change without notice.
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