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JUSTHERO 4-Wheel Folding Mobility Scooter User
Manual

Model: BOGKP35Y1G

1. INTRODUCTION

Thank you for choosing the JUSTHERO 4-Wheel Folding Mobility Scooter. This manual provides important
information regarding the safe operation, assembly, maintenance, and troubleshooting of your scooter. Please read
this manual thoroughly before using the product to ensure proper function and to prevent injury or damage.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to the following safety guidelines:

« Read All Instructions: Familiarize yourself with all controls and safety features before operation.
o Weight Limit: Do not exceed the maximum weight capacity of 350 Ibs.

o Terrain: Operate the scooter on stable, level surfaces. Avoid steep inclines (maximum climbing angle 12
degrees), uneven terrain, or soft ground.

o Braking: The electromagnetic brake system activates automatically when the power control is released.
Always ensure the brake is functioning correctly.

« Visibility: Use front and rear lights during low-light conditions or at night.
o Charging: Only use the provided charger. Do not attempt to charge the battery with other devices.
o Children and Pets: Keep children and pets away from the scooter during operation and charging.

o Anti-Tip Wheels: The scooter is equipped with anti-tip wheels for enhanced stability. Do not remove or modify
them.

3. ProbucTt OVERVIEW

The JUSTHERO 4-Wheel Folding Mobility Scooter is designed for convenience and reliability. Key features include
a powerful brushless motor, an electromagnetic braking system, and a user-friendly control panel.

3.1 Key Components
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Refer to the images below for a visual guide to your scooter's components and features.
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Figure 1: Overall view of the JUSTHERO 4-Wheel Folding Mobility Scooter, showing the seat, handlebars, front basket, and four
wheels.
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Figure 2: Product dimensions (45.2 inches height, 41.3 inches length, 19.6 inches width) and its compact folded state (20 inches
height, 41.3 inches length) fitting into a car trunk. Includes a waterproof storage cover and notes a maximum capacity of 350 Ibs.
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Figure 3: Close-up view of the 270W powerful brushless motor, highlighting its smooth, efficient, noiseless, and durable
characteristics



Electromagnetic
Braking System Ensure Safety

Release power, mobility scooter will automatically engage the braking state

Figure 4: lllustration of the electromagnetic braking system, which engages automatically upon power release, and the anti-tip
wheels for safety. The scooter supports climbing angles up to 12 degrees.

4. SETUP

4.1 Assembly

The scooter requires some assembly upon arrival. Please follow the instructions provided in the separate assembly
guide or quick start sheet included in your packaging. Ensure all components are securely fastened before
proceeding.

4.2 Initial Battery Charge
Before first use, fully charge the scooter's high-energy battery. The scooter offers two convenient charging methods:

« Handlebar Port: Connect the charger directly to the dedicated port located on the handlebar.

« Direct Battery Charge: The battery can also be removed and charged separately.

A full charge ensures optimal performance and range (up to 31 miles). The built-in anti-overload protection



safeguards the battery during charging.

Figure 5: Depiction of the 20Ah high-performance lithium battery, weighing 7.1 Ibs, offering a 31-mile travel range. Emphasizes its
stable, safer, long-lasting, and environmentally friendly characteristics.

5. OPERATING INSTRUCTIONS

5.1 Controls
The scooter features an intuitive control panel for easy operation:

e Push-Pull Lever: Use the single lever for smooth forward and reverse movement.

o LCD Control Panel: Displays essential information such as battery level and speed.

o Horn: Press the button to sound the horn for safety.

o Speed Adjustment: Adjust the speed steplessly to match your comfort and environment.
o Lights: Activate front and rear lights for visibility.

o USB Port: A convenient USB port is available for charging small electronic devices.

5.2 Driving



To operate the scooter, ensure you are seated comfortably and have a clear path. Gently engage the push-pull lever
to move forward or backward. Release the lever to activate the electromagnetic brake and stop the scooter. The
powerful brushless motor provides smooth driving and assists with hill climbing.

5.3 Folding the Scooter
The scooter features a user-friendly one-pull folding system for compact storage and transport:

1. Locate the red knobs on both sides of the scooter.
2. Pull both red knobs simultaneously.

3. Fold the seat frame down until the scooter is in its compact, folded position.

This process makes the scooter ultra-compact, allowing it to fit easily into most car trunks.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your scooter.

« Cleaning: Wipe down the scooter with a damp cloth. Do not use abrasive cleaners or spray water directly onto
electrical components.

o Battery Care: Charge the battery regularly, even if the scooter is not in frequent use, to maintain battery
health. Avoid fully discharging the battery.

o Tires: Check tire pressure and condition periodically. Ensure tires are free from punctures or excessive wear.
o Fasteners: Periodically check all nuts, bolts, and fasteners to ensure they are tight.

o Storage: Store the scooter in a dry, cool place away from direct sunlight and extreme temperatures.

7. TROUBLESHOOTING

If you encounter issues with your scooter, refer to the following common problems and solutions:

Problem Possible Cause Solution
Scooter does not Battery is discharged or not Charge the battery; Ensure battery is properly
power on connected; Power switch is off.  connected; Turn on the power switch.
Scooter moves

ol lack Low battery charge; Recharge the battery; Reduce load; Contact customer
slowly or lacks . . .

y Overloaded; Motor issue. service if motor issue persists.

power
Brakes not Brake system malfunction; Ensure power control is fully released; Contact customer
engaging properly Loose connection. service for inspection.
Unusual noises Loose components; Obstruction  Inspect for loose parts and tighten; Check for
during operation in wheels/motor. obstructions; Contact customer service if noise persists.

If you experience a problem not listed here or if the suggested solutions do not resolve the issue, please contact
customer service.

8. SPECIFICATIONS

Feature Specification



Feature

Brand Name
Model (ASIN)
Motor Power

Battery Average Life

Specification
JUSTHERO
BOGKP35Y1G

270W Brushless Motor

31 Miles (Travel Range)

Brake Style Electromagnetic

Turn Radius 36 Inches

Max Capacity 350 Ibs

Frame Material Aluminum

Wheel Type Spoke Wheel

Handle Type Push Levers

Color Silver

Required Assembly Yes

Additional Features Foldable, Lightweight, Portable

9. WARRANTY AND SUPPORT

JUSTHERO is committed to delivering premium, professional support for every customer. For any questions
regarding product operation, daily maintenance, or other concerns, please contact our customer service team. We
are dedicated to providing timely, detailed responses and solutions to ensure a hassle-free experience.

Please refer to your purchase documentation for specific warranty terms and contact information.

© 2026 JUSTHERO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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