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CROSSHIP Folding Wagon Cart with Drop-Down Tailgate

CROSSHIP Folding Wagon Cart with Drop-Down Tailgate -
User Manual

Model: Folding Wagon Cart with Drop-Down Tailgate

1. INTRODUCTION

Thank you for choosing the CROSSHIP Folding Wagon Cart. This versatile utility wagon is designed for easy
transport of various items, featuring a robust construction, all-terrain wheels, and an innovative drop-down tailgate
for extended capacity. Please read this manual carefully before use to ensure proper assembly, operation, and
maintenance.

2. SAFETY INFORMATION

o Do not exceed the maximum weight capacity of 330 Ibs (150 kg).

o Ensure all wheels are securely attached and locked (if applicable) before loading or moving the wagon.
« Always maintain a firm grip on the handle when operating the wagon, especially on uneven terrain.

» Keep hands and feet clear of moving parts and folding mechanisms to prevent injury.

« Do not allow children to play in or around the wagon unsupervised.

» Avoid sharp turns at high speeds to prevent tipping.

« Distribute weight evenly within the wagon to maintain stability.

« Store the wagon in a dry, safe place when not in use.

3. PackaGe CONTENTS
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Upon opening the package, verify that all components are present and undamaged:

o Folding Wagon Frame with Fabric Liner

Base Plate / Removable Bottom Pad

All-Terrain Wheels (4x)

Adjustable Handle

Storage Cover (if included)
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Image: The CROSSHIP Folding Wagon Cart demonstrating its standard 120L capacity and extended 150L capacity with the tailgate
lowered, suitable for longer items like tent poles and fishing rods.

4. SETUP AND ASSEMBLY

Follow these steps to set up your CROSSHIP Folding Wagon Cart:



. Unpack the Wagon: Carefully remove the folded wagon and all components from its packaging.

. Attach the Wheels:

Locate the four wheels. For the front wheels, press the red button on the wheel assembly and insert the wheel
into the designated slot on the wagon frame until it clicks securely into place. Repeat for all four wheels.
Ensure they are firmly attached.

Your browser does not support the video tag.
Video: Detailed steps for installing the wheels and setting up the cart. This video demonstrates the process of attaching the
wheels and unfolding the wagon for use.
. Unfold the Wagon:

Gently pull the sides of the wagon apart until the frame is fully extended. Push down on the center of the
wagon's base to flatten it completely.

. Insert the Base Plate:

Place the removable base plate firmly into the bottom of the wagon to provide a stable and flat surface for your
items.

. Attach the Fabric Liner:

Secure the fabric liner to the frame using the integrated fasteners (e.g., Velcro straps or clips) to ensure it is
taut and ready for use.

. Adjust the Handle:

Extend the adjustable handle to your desired height. Press the release button on the handle to adjust its length
and angle for comfortable pulling.
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Image: lllustration of the innovative 3-stage tailgate settings, demonstrating how to fasten, release, and gently push the buckles to
lower the tailgate for ramp mode or extended length.

5. OPERATING INSTRUCTIONS

5.1 Loading the Wagon

o Place items evenly in the wagon to prevent imbalance.
o For heavy items, load them first and center them over the wheels.

o Utilize the side pockets for smaller items like water bottles or tools.

5.2 Using the Drop-Down Tailgate

The wagon features a versatile drop-down tailgate for increased capacity or easier loading:

1. Standard Use: Keep the tailgate fastened with the short buckles on both sides.



2. Extended Capacity (Flat): Release the short buckles and undo the Velcro strap. The tailgate will lower
automatically, extending the wagon's length for long items.

3. Ramp Mode: Gently push the long buckles with both hands to lower the tailgate to the ground, creating a
ramp for pets or easier loading of heavy objects.
5.3 Engaging/Disengaging Wheel Locks
The wagon's wheels are equipped with locks for stability when stationary:
o To Lock: Press down on the red brake pedal located on the rear wheels until it clicks.

« To Unlock: Lift the red brake pedal upwards until it releases.

Your browser does not support the video tag.
Video: Demonstration of a folding cart with swivel wheels and a side door. This video illustrates various operational aspects,
including wheel movement and potential side access.

ALL-TERRAIN NO-SINK WIDE

Image: Close-up view of the all-terrain, no-sink wide wheels of the CROSSHIP Folding Wagon Cart, highlighting their extra grip and
stability for various surfaces.



6. MAINTENANCE

o Cleaning: The 1680D Oxford fabric liner is removable and easy to clean. Wipe down the metal frame with a
damp cloth. For stubborn dirt, use mild soap and water. Ensure all parts are dry before folding and storing.

« Storage: To fold the wagon for storage, remove the base plate, pull the central loop upwards to collapse the
frame, and secure it with the integrated strap. Store in a cool, dry place away from direct sunlight.

o Wheel Care: Periodically check the wheels for debris or damage. Clean as needed to ensure smooth
operation.

Image: The CROSSHIP Folding Wagon Cart demonstrating its compact folded size for easy trunk organization and storage, shown
alongside its full size.

7. TROUBLESHOOTING



Problem

Wagon does
not unfold or

fold smoothly.

Wheels are
difficult to
attach or
detach.

Wagon feels
unstable or
tips easily.

Handle does
not adjust.

Possible Cause

Mechanism is stiff
or obstructed.

Release button not
fully pressed or
alignment issue.

Uneven weight
distribution or
overloaded.

Release button
stuck or
mechanism
jammed.

8. SPECIFICATIONS

Feature

Brand

Product

Dimensions (D

x W x H)
Material
Color

Maximum
Weight
Capacity

Volume
Capacity

Wheel Type

Handle
Adjustment
Range

Detail

CROSSHIP

Solution

Ensure no fabric or debris is caught in the folding mechanism. Apply light
lubricant to hinges if necessary.

Ensure the red release button is fully depressed. Align the wheel shaft
correctly with the slot. Some models may have protective caps over the
wheel slots that need to be removed first.

Distribute load evenly. Do not exceed the maximum weight capacity.
Avoid sharp turns.

Check for obstructions around the handle's adjustment mechanism.
Press the release button firmly.

71.1x43.2x35.6 cm (28 x 17 x 14 inches)

Alloy Steel, 1680D Oxford Fabric

Black

330 Ibs (approx. 150 kg)

130 L (standard), 150 L (extended with tailgate down)

All-terrain, Swivel (front wheels)

68 cm - 90 cm



Feature Detail

Adjustable Handle, Integrated Cup Holder, Foldable, Compact, Durable, Easy Assembly,
Ergonomic Handle, Removable Side, Rounded Corner, Telescopic Handle, Drop-Down
Tailgate

Special
Features

9. WARRANTY AND SUPPORT

For warranty information, product support, or to purchase replacement parts, please refer to the manufacturer's
official website or contact their customer service directly. Keep your purchase receipt for warranty claims.

© 2023 CROSSHIP. All rights reserved.
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