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HOZEREEL Retractable Garden Hose Reel 1/2" x 165 FT
Instruction Manual

Model: HZM005

INTRODUCTION

Thank you for choosing the HOZEREEL Retractable Garden Hose Reel. This manual provides essential information for
the safe and efficient installation, operation, and maintenance of your new hose reel. Please read these instructions
carefully before use and retain them for future reference.

SAFETY INFORMATION

Always ensure the hose reel is securely mounted before connecting to a water source.

Do not attempt to disassemble or repair the hose reel yourself. Contact customer service for assistance.

Keep children and pets away from the hose reel during operation to prevent injury from retracting hose.

¢ Do not use the hose reel with hot water or chemicals.

Drain all water from the hose reel before storing it in freezing temperatures to prevent damage.

PAckAGE CONTENTS

Verify that all components are present:

HOZEREEL Retractable Garden Hose Reel (1/2" x 165 FT hose included)

Aluminum Alloy Mounting Bracket

Watering Nozzle (10 patterns)

Inlet Hose

Mounting Hardware

Hose Reel Cover

INSTALLATION

Follow these steps to install your HOZEREEL Retractable Garden Hose Reel:

1. Choose a Mounting Location: Select a sturdy wall or post capable of supporting the weight of the hose reel when
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full of water. Ensure the location allows for the 180-degree swivel function and easy access to a water spigot.

2. Mount the Bracket: Position the aluminum alloy mounting bracket at the desired height. Mark the drilling points.
Drill pilot holes and securely fasten the bracket using the provided mounting hardware.

3. Attach the Hose Reel: Slide the hose reel onto the mounted bracket. Ensure it is firmly seated and can swivel
freely.

4. Connect to Water Supply: Connect one end of the inlet hose to your water spigot and the other end to the inlet
connection on the hose reel. Ensure all connections are tight to prevent leaks.
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Image: The robust aluminum alloy metal bracket ensures stable and secure mounting.

Video: This video demonstrates the installation process of the HOZEREEL Retractable Garden Hose Reel, including mounting the bracket and connecting the
water supply.

OPERATION

Operating your HOZEREEL is designed for convenience:

1. Pulling Out the Hose: Gently pull the hose to the desired length. The internal locking mechanism will engage
automatically, holding the hose in place.

2. Retracting the Hose: To retract, pull the hose slightly further out, then release it. The advanced slow-retraction
technology will smoothly and safely rewind the hose into the reel.

3. Using the Nozzle: The included zinc alloy nozzle offers 10 different spray patterns. Rotate the nozzle head to select
the desired pattern for various watering and cleaning tasks.
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Image: The hose reel features an easy-pull mechanism and any-length lock for convenient use.
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Image: The included nozzle provides 10 distinct spray patterns for versatile watering.



Video: This video showcases the HOZEREEL Retractable Garden Hose Reel in action, demonstrating its ease of use and various features.

MAINTENANCE

Proper maintenance ensures the longevity of your HOZEREEL:

« Self-Cleaning Brush System: The hose reel features a built-in brush that cleans the hose as it retracts, preventing
debris from entering the casing. Regularly inspect the brush for excessive buildup and clean if necessary.

« Winter Storage: Before the first frost, disconnect the hose reel from the water supply and drain all water from the
hose and reel. The unit can be easily lifted off its mounting bracket for indoor storage. Use the provided cover for
added protection during storage.

« General Cleaning: Wipe the exterior of the hose reel with a damp cloth as needed to remove dirt and grime.
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Clean the hose as it retracts-no mess, no hassle

Image: The self-cleaning brush system helps keep the hose free of debris during retraction.
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Image: The included cover provides protection for the hose reel, especially during winter storage.

TROUBLESHOOTING

If you encounter issues with your HOZEREEL, consider the following:

+ Hose not retracting: Ensure the hose is pulled slightly further out to disengage the lock before releasing. Check for
any obstructions in the hose path or debris in the reel mechanism.

o Leaks: Verify all connections (spigot to inlet hose, inlet hose to reel, nozzle to hose) are tight and properly sealed.
Inspect the hose for any visible damage.

+ Low water pressure: Check your water supply pressure. Ensure the spigot is fully open and the hose is not kinked.

For persistent issues, please contact HOZEREEL customer service.

SPECIFICATIONS




Feature

Brand

Model Number
Hose Length
Hose Diameter
Bracket Material
Swivel Angle
Hose Material
Fittings

Nozzle Type

Operation Mode

Detail

HOZEREEL

HZMO005

165 FT

1/2 inch

Aluminum Alloy

180 degrees

Reinforced fiber-braided PVC
Brass

10-pattern zinc alloy

Automatic

WARRANTY AND SUPPORT

HOZEREEL offers a2-YEARS Service for this product. If you encounter any unexpected issues or require a replacement,
please do not hesitate to contact HOZEREEL customer service. Our team is dedicated to providing support and ensuring
your satisfaction.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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