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INTRODUCTION

Thank you for purchasing the Claiks Office Chair P1.30.002.0001.JP. This chair is designed for comfort and functionality,
featuring adjustable lumbar support, convenient flip-up armrests, and a breathable mesh backrest. This manual provides
essential information for assembly, operation, maintenance, and troubleshooting to ensure optimal use and longevity of
your chair.
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Figure 1: Claiks Office Chair (Black) - Rear View in an Office Environment



Figure 2: Ergonomic Design and Key Features

The chair's design prioritizes user well-being, incorporating a breathable mesh back to prevent heat buildup and a thick,
supportive seat cushion for pressure distribution. The flip-up armrests offer flexibility for various desk setups, and the
rocking function provides a comfortable recline option.

1. SETUP AND ASSEMBLY

Before beginning assembly, ensure all parts are present and undamaged. A dedicated tool and a detailed instruction
manual are included in the package to guide you through the process. Please follow the steps carefully.

1.1 Unpacking and Part Identification

Carefully remove all components from the packaging. Identify each part by comparing it with the parts list provided in the
included manual. Ensure you have the casters, gas lift, chair base, seat mechanism, armrests, seat cushion, and
backrest.

1.2 Assembly Steps



1. Attach Casters to Base: Insert the five casters into the holes at the end of each leg of the chair base until they click
into place.

2. Insert Gas Lift: Place the gas lift cylinder into the center hole of the assembled chair base.

3. Attach Seat Mechanism: Secure the seat mechanism to the underside of the seat cushion using the provided screws
and the dedicated tool. Ensure the front of the mechanism aligns with the front of the seat.

4. Attach Armrests: Fasten the armrests to the seat cushion using the designated screws.

5. Attach Backrest: Connect the backrest to the seat mechanism or seat frame, securing it with screws.

6. Connect Seat to Gas Lift: Carefully place the assembled seat onto the gas lift cylinder, ensuring it is centered.

For detailed visual instructions, please refer to the assembly diagrams in the included instruction manual.

Figure 3: Key Components for Assembly



2. OPERATING INSTRUCTIONS

Your Claiks Office Chair offers several adjustable features to enhance your comfort and support during use.

2.1 Seat Height Adjustment

To adjust the seat height, locate the lever on the right side beneath the seat.

To Raise: While standing, pull the lever upwards. The seat will rise automatically. Release the lever at the desired
height.

To Lower: While seated, pull the lever upwards. The seat will lower. Release the lever at the desired height.

2.2 Lumbar Support

The chair features integrated lumbar support designed to maintain the natural curve of your spine, reducing strain during
prolonged sitting. This support is fixed to provide consistent ergonomic benefits.

2.3 Flip-Up Armrests

The armrests can be flipped up to allow the chair to be stored neatly under a desk, saving space.

To Flip Up: Grasp the armrest and rotate it upwards until it locks into a vertical position.

To Flip Down: Gently pull the armrest slightly outwards and rotate it downwards until it rests in the horizontal position.



Figure 4: Flip-Up Armrests for Space-Saving Storage

2.4 Rocking Function

The chair features a rocking function for relaxation.

Engage/Disengage Rocking: Pull the lever on the left side (opposite the height adjustment lever) outwards to enable
rocking. Push it inwards to lock the chair in an upright position.

Adjust Rocking Tension: Rotate the round knob located under the seat, at the front of the mechanism. Turn
clockwise to increase tension (harder to rock), and counter-clockwise to decrease tension (easier to rock).



Figure 5: Rocking Function and Tension Adjustment

3. MAINTENANCE

Regular maintenance helps prolong the life and performance of your office chair.

3.1 Cleaning

Mesh Backrest: Use a soft brush or vacuum cleaner to remove dust and debris. For stains, gently wipe with a damp
cloth and mild soap, then pat dry. Avoid harsh chemicals.

Seat Cushion: Spot clean with a damp cloth and mild detergent. Blot dry thoroughly.

Plastic and Metal Parts: Wipe with a soft, damp cloth.

3.2 Fastener Check

Periodically check all screws and bolts to ensure they are tight. Loose fasteners can affect the chair's stability and safety.
Tighten any loose connections using the provided tool.



3.3 Caster Care

Inspect casters regularly for hair, dust, or debris that may hinder smooth movement. Clean them as needed to ensure
proper rolling and prevent floor damage.

4. TROUBLESHOOTING

If you encounter any issues with your Claiks Office Chair, refer to the following common problems and solutions.

Problem Possible Cause Solution

Chair does not
adjust height.

Gas lift malfunction or lever not
engaged correctly.

Ensure the height adjustment lever is fully pulled. If the issue persists,
the gas lift may need replacement.

Chair squeaks
when moving.

Loose fasteners or friction
between parts.

Tighten all assembly screws. Apply a small amount of silicone
lubricant to moving parts if necessary.

Casters do not roll
smoothly.

Debris caught in casters or
damaged casters.

Remove any hair or debris from the caster wheels. If damaged,
casters may need replacement.

Armrests do not
stay in position.

Mechanism issue or improper
engagement.

Ensure armrests are fully rotated until they click into place. If the
locking mechanism is faulty, contact support.

If these solutions do not resolve the issue, please contact Claiks customer support for further assistance.

5. SPECIFICATIONS

Brand Claiks

Model Number P1.30.002.0001.JP

Color Black

Product Dimensions (D x W x H) 50 cm x 49 cm x 98-116 cm (Adjustable Height)

Weight Approximately 12.5 kg

Load Capacity Up to 150 kg

Recommended User Height 150 cm to 180 cm

Backrest Style Mesh Back

Seat Cushion Thickness Approximately 10 cm

Leg Style Wheel (Casters)

Assembly Required Yes

Included Components Casters, Instruction Manual, Assembly Tool



Figure 6: Product Dimensions Diagram



Figure 7: Recommended User Height Range



Figure 8: Thick and Supportive Seat Cushion Design

6. WARRANTY AND SUPPORT

6.1 Product Warranty

The Claiks Office Chair P1.30.002.0001.JP comes with a 1-year warranty from the date of purchase. This warranty
covers manufacturing defects and material flaws under normal use. Please retain your proof of purchase for warranty
claims.

6.2 Defective Parts Replacement

In the unlikely event of a defective part, Claiks offers free replacement. Please contact our customer support with details
of the issue and your purchase information.

6.3 Customer Support

For any questions, concerns, or support needs regarding your Claiks Office Chair, please contact us through the following
channels:



Email: support@claiks.com (Placeholder email, please refer to your product packaging or official website for actual
contact details.)

Website: www.claiks.com (Placeholder website, please refer to your product packaging or official website for actual
contact details.)

Our support team is available to assist you with assembly, operation, and any other product-related inquiries.

© 2026 Claiks. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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https://www.claiks.com
http://127.0.0.1/privacy-policy
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