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1. INTRODUCTION

Thank you for choosing the Arkaia Replacement Remote Control. This remote is specifically designed as a direct replacement for
your UNITED TVD9015DVBT device. It comes pre-programmed and ready to use, requiring no complex setup. This manual
provides essential information for safe and effective operation of your new remote control.

2. SAFETY INFORMATION

Always insert batteries correctly, matching the polarity (+/-) as indicated in the battery compartment.

Do not mix old and new batteries, or different types of batteries.

Remove batteries if the remote control will not be used for an extended period to prevent leakage.

Keep batteries out of reach of children.

This remote operates via infrared (IR) technology. Ensure a clear line of sight between the remote and your device for
proper function.

3. PACKAGE CONTENTS

The package should contain the following items:

1 x Arkaia Replacement Remote Control for UNITED TVD9015DVBT

1 x Instruction Manual (this document)

Note: 2x AAA batteries are required and are not included in the package.

4. SETUP

4.1 Battery Installation
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1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards or press the latch and lift to open.

3. Insert two (2) AAA batteries, ensuring the positive (+) and negative (-) terminals align with the markings inside the
compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.

Once batteries are installed, the remote control is ready for immediate use with your UNITED TVD9015DVBT device. No
programming is required.



Figure 1: Arkaia Replacement Remote Control showing its dimensions (approximately 19cm in length and 4.7cm in width). The battery
compartment is located on the back.

5. OPERATING INSTRUCTIONS

This Arkaia replacement remote control is designed to replicate 99% of the original functions of your UNITED TVD9015DVBT
remote. The button layout may differ from your original remote, but the functions are fully adopted.

5.1 Basic Operation

Power Button (�): Located at the top right, press to turn your device on or off.

Number Buttons (0-9): Use to directly select channels or input numerical values.

Channel Up/Down (P+ / P-): Navigate through channels.

Volume Up/Down (V+ / V-): Adjust the audio volume.

Mute (�): Mute or unmute the audio.

Navigation Pad (▲ ◄ OK ► ▼): Use the arrow buttons to navigate menus and the OK button to confirm selections.

Menu: Access the main menu of your device.

Source: Select input sources (e.g., TV, HDMI, AV).

Info: Display information about the current program or input.

Exit: Exit from menus or current functions.

Color Buttons (Red, Green, Yellow, Blue): These buttons typically correspond to specific functions within menus or
interactive services, as indicated on your TV screen.

Important Notes:

This remote control functions exclusively via infrared (IR). A direct line of sight between the remote and your device's IR
receiver is necessary for proper operation.

This remote does NOT support voice control or pointer functions.



Figure 2: Arkaia Replacement Remote Control showing the button layout. Familiarize yourself with the button positions for common
functions.

6. MAINTENANCE

6.1 Cleaning

To clean your remote control, gently wipe it with a soft, dry cloth. Do not use liquid cleaners, abrasive pads, or chemical solvents,



as these can damage the remote's surface or internal components.

6.2 Battery Replacement

If the remote control becomes unresponsive or its range decreases significantly, it may be time to replace the batteries. Follow the
battery installation steps in Section 4.1 to replace the two AAA batteries.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Remote not
responding.

Dead or incorrectly
inserted batteries.

Check battery polarity or replace with new AAA batteries.

Remote has
limited range
or
intermittent
response.

Obstruction between
remote and device, or
weak batteries.

Ensure a clear line of sight to your device. Replace batteries if they are old.

Some
functions do
not work.

Remote is not
compatible with your
specific device model, or
the function is not
supported.

Verify that your device is indeed a UNITED TVD9015DVBT. This remote is
designed for 99% compatibility, but some very specific functions might not be
present if they were unique to the original remote's design. This remote does not
support voice control or pointer functions.

8. SPECIFICATIONS

Model: TVD9015DVBT (Replacement for UNITED TVD9015DVBT)

Brand: Arkaia

Power Source: 2 x AAA Batteries (not included)

Technology: Infrared (IR)

Dimensions: Approximately 19 cm (Length) x 4.7 cm (Width)

Compatibility: 99% function compatibility with original remote.

Special Features: Pre-programmed, ready-to-use.

9. WARRANTY AND SUPPORT

9.1 Warranty

This Arkaia replacement remote control comes with a 2-year warranty from the date of purchase, covering manufacturing
defects. Please retain your proof of purchase for warranty claims.

9.2 Customer Support

If you encounter any issues or have questions regarding your Arkaia remote control, please contact your retailer or the Arkaia
customer support team. Refer to your purchase documentation for specific contact details.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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