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User Manual

Model: BOGHQ3RSPD

1. INTRODUCTION

The INTEO Red Light Therapy Mask for Face & Neck is designed to provide advanced skincare using 660nm red
light and 850nm near-infrared technology. This device aims to improve skin elasticity, firmness, and radiance across
the face, neck, and upper chest area. It features 680 high-energy LEDs and offers four distinct light modes for
comprehensive treatment.

This manual provides essential information for the safe and effective use of your device. Please read it thoroughly
before first use and retain it for future reference.

2. SAFETY INFORMATION

Important Safety Precautions:

o Always read the product manual carefully before use.
o Use the included eye-protection headbands to reduce direct light exposure during treatment.

« Do not use if you have any pre-existing medical conditions that may be exacerbated by light therapy without
consulting a healthcare professional.

o Keep out of reach of children.

o Statements regarding dietary supplements and health conditions have not been evaluated by the FDA and are
not intended to diagnose, treat, cure, or prevent any disease or health condition.

3. PackAGE CONTENTS

Verify that all items are present in your package:

o INTEO Red Light Therapy Face Mask
o INTEO Red Light Therapy Neck Device
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o Wireless Magnetic Remote Control

Type-C Charging Cable
o Eye Protection Headbands

o User Manual
4. SETUP

4.1 Charging the Device

Before first use, ensure the remote control is fully charged. Connect the Type-C charging cable to the charging port
on the remote control. The remote control powers both the face mask and neck device.
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Image: The INTEO Red Light Therapy Mask's remote control connected to a Type-C charging cable, illustrating the charging
process.

A full charge provides approximately 120 minutes of use per week.

4.2 Assembling the Mask and Neck Device

The face mask and neck device are designed for separate or combined use. The remote control attaches
magnetically to either component.

Your browser does not support the video tag.

Video: Demonstrates how to install the INTEO red light face mask and neck device, including attaching the magnetic remote control
and adjusting straps.

« Attach the magnetic remote control to the designated area on either the face mask or the neck device.

o Adjust the straps on the face mask and neck device for a comfortable and secure fit.
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Image: The INTEO Red Light Therapy Mask and Neck Device shown with the magnetic remote control attached, ready for use.
5. OPERATING INSTRUCTIONS

5.1 Powering On and Selecting Modes

Once charged and assembled, press the power button on the remote control to turn on the device. The device offers
four light modes:

o 850nm Infrared Light: Penetrates deep into the skin.
o 660nm Red Light: Targets skin firmness and radiance.

o 600nm Orange Light: Helps reduce the appearance of uneven skin tone and redness.




e 460nm Blue Light: Assists in balancing oil production and clarifying pores.

Cycle through the modes by pressing the mode selection button on the remote. The remote's display will indicate
the selected mode or timer setting.
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Image: Visual representation of the four light wavelengths (Blue, Red, Orange, Infrared) and their respective ranges and primary
benefits.

5.2 Setting the Timer

Press the "Time Button" on the remote control to adjust the session duration. Available timer settings are 10, 15, 20,
25, or 30 minutes. The device will automatically shut off once the selected time has elapsed.
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Image: The remote control unit showing various timer options (10, 15, 20, 25, 30 minutes) for therapy sessions.

5.3 Recommended Usage

For optimal results, use the device 3 to 4 times per week for 20 minutes per session.

Your browser does not support the video tag.

Video: A general overview of the INTEO Red Light Therapy Mask for Face & Neck in use, demonstrating its application.

6. MAINTENANCE

6.1 Cleaning



The mask is made of soft, skin-friendly silicone. To clean, gently wipe the surface with a soft, damp cloth. Do not use
harsh chemicals or abrasive cleaners. Ensure the device is powered off and disconnected from any charging source
before cleaning.

6.2 Storage

Store the device in a cool, dry place away from direct sunlight and extreme temperatures. Keep it in its original
packaging or a protective pouch to prevent damage.

7. TROUBLESHOOTING

+ Device not turning on: Ensure the remote control is fully charged and properly attached to the mask/neck
device.

o Lights not illuminating: Check the connection between the remote and the mask/neck device. Ensure a
mode has been selected.

+ Remote control unresponsive: Recharge the remote control. If issues persist, contact customer support.

For any issues not covered here, please refer to the "9. Customer Support" section.

8. SPECIFICATIONS

Feature Detail

Model Number BOGHQ3RSPD

LED Count 680 (100+70 beads, each with 4 LEDs)

Wavelengths 850nm Infrared, 660nm Red, 600nm Orange, 460nm Blue
Battery Capacity 2000mAh (Cordless)

Charging Type Type-C

Recommended Session Time 20 minutes

Recommended Usage Frequency 3-4 times per week

Material Soft, skin-friendly silicone

Product Dimensions 8 x 0.5 x 10 inches; 1.8 Pounds

9. WARRANTY AND CUSTOMER SUPPORT

INTEO offers a one-year warranty on this product. We are committed to 100% customer satisfaction and provide fast
support 7 days a week, 24 hours a day.

If you have any questions, concerns, or require assistance with your INTEO Red Light Therapy Mask, please do not
hesitate to contact our professional customer service team. We aim to respond within 24 hours.

Contact Email: inteo-vip2024@outlook.com
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Image: The INTEO brand logo, representing the manufacturer.
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