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1. INTRODUCTION AND OVERVIEW

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your OPPO
Reno 15 CPH2825 5G smartphone. Please read this manual thoroughly to ensure proper use and to maximize the
device's capabilities.
The OPPO Reno 15 CPH2825 is a high-performance 5G smartphone featuring the Snapdragon 7 Gen 4 Mobile
Platform, a 6.59-inch OLED display with a 120Hz adaptive refresh rate, and a powerful 6500mAh battery with 80W
SUPERVOOC Flash Charge. It includes advanced camera capabilities such as a 50MP Ultra-Wide Selfie camera
and a 3.5x Telephoto Vibe Portrait lens, capable of 4K HDR video recording. The device also boasts IP69 water
and dust resistance.
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Figure 1.1: Front and back view of the OPPO Reno 15 CPH2825 5G smartphone, showcasing its sleek design and
camera module.

2. SETUP

2.1 Package Contents

Ensure your package contains the following items:

OPPO Reno 15 CPH2825 5G Smartphone

Power Adapter

USB Cable



SIM Ejector Tool

Quick Start Guide (this document)

2.2 Inserting SIM Cards

The OPPO Reno 15 CPH2825 supports Dual SIM functionality and eSIM. To insert physical SIM cards:

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM cards into the designated slots on the tray, ensuring the gold contacts face
downwards.

4. Carefully push the tray back into the phone until it clicks into place.

For eSIM activation, please refer to your mobile network provider's instructions.



Figure 2.1: Side view of the OPPO Reno 15 CPH2825, illustrating the location of the SIM card tray and physical buttons.

2.3 Charging the Device

Before first use, fully charge your device. The OPPO Reno 15 CPH2825 supports 80W SUPERVOOC Flash
Charge for rapid charging.

1. Connect the USB cable to the power adapter.

2. Plug the power adapter into a wall outlet.

3. Connect the USB-C end of the cable to the charging port at the bottom of your phone.

4. The charging indicator will appear on the screen.

2.4 Powering On and Initial Setup

1. Press and hold the Power button (located on the right side) until the OPPO logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google
account.

3. You can transfer data from an old device during this process if desired.

3. OPERATING INSTRUCTIONS

3.1 Basic Navigation (ColorOS)

Your OPPO Reno 15 CPH2825 runs on ColorOS, providing an intuitive user experience. Use gestures or
navigation buttons (configurable in Settings) to move between apps and screens.

Swipe Up: Go to the Home screen.

Swipe Up and Hold: Open recent apps.

Swipe from Left/Right Edge: Go back.

3.2 Display Features



The 6.59-inch OLED display offers a 120Hz adaptive refresh rate for smooth visuals and FHD+ resolution with
HDR10+ clarity. It features smart light-sensing for optimal brightness, Splash Touch for wet-hand operation, and
Glove Touch for use with gloves.

3.3 Camera Usage

The device is equipped with a versatile camera system:

Rear Camera: Features a 3.5x Telephoto Vibe Portrait lens with up to 120x zoom, designed for detailed
portrait and distant shots.

Front Camera: A 50MP Ultra-Wide Selfie camera for high-resolution self-portraits and group photos.

Video Recording: Supports 4K HDR video with next-generation stabilization for clear and steady footage.

To access the camera, tap the Camera app icon on your home screen or lock screen. Select your desired mode
(Photo, Video, Portrait, Night, etc.) and tap the shutter button to capture.

3.4 Performance and Storage

Powered by the Snapdragon 7 Gen 4 Mobile Platform, the phone offers 12GB of RAM (expandable up to 24GB
with RAM Expansion) and 512GB of internal storage, ensuring smooth multitasking and ample space for your files.

3.5 Battery Management

The 6500mAh battery provides extended usage. Utilize the 80W SUPERVOOC Flash Charge for quick power-ups.
To optimize battery life, manage background app usage and adjust screen brightness in Settings.

4. MAINTENANCE

4.1 Cleaning Your Device

To clean your phone, power it off and gently wipe the screen and body with a soft, lint-free cloth. Avoid using
harsh chemicals or abrasive materials. For stubborn smudges, a slightly damp cloth with water is acceptable. Do
not spray cleaners directly onto the device.

4.2 Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new
features. Go to Settings > About device > Up to date to check for updates.

4.3 Water and Dust Resistance

The OPPO Reno 15 CPH2825 features IP69 water and dust resistance. While resistant, it is not waterproof. Avoid
intentional submersion in water, exposure to high-pressure water jets, or use in extreme conditions. If the device
gets wet, wipe it dry immediately with a clean cloth. Do not charge a wet device.

4.4 Battery Care

To prolong battery lifespan:

Avoid exposing the phone to extreme temperatures.

Do not let the battery drain completely before recharging frequently.

Use only the original OPPO charger and cable.

5. TROUBLESHOOTING

This section addresses common issues you might encounter.



5.1 Device Not Powering On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on.

Press and hold the Power button for at least 10-15 seconds to force a restart.

5.2 Charging Issues

Check if the charger and USB cable are securely connected to both the phone and the power outlet.

Try using a different power outlet.

Inspect the charging port for any debris or damage.

Ensure you are using the original OPPO charger and cable.

5.3 Network Connectivity Problems

No Signal/Poor Signal: Check if your SIM card is correctly inserted. Try restarting the phone. Ensure you
are in an area with network coverage.

Wi-Fi Connection Issues: Restart your Wi-Fi router. Forget the network on your phone and reconnect.

Bluetooth Pairing Issues: Ensure both devices are in pairing mode and within range. Restart Bluetooth on
both devices.

5.4 Apps Crashing or Freezing

Close and reopen the app.

Clear the app's cache and data (Settings > Apps > [App Name] > Storage > Clear cache/Clear data).

Update the app to the latest version from the Google Play Store.

If the issue persists, consider uninstalling and reinstalling the app.

5.5 Factory Reset

If you encounter persistent software issues, a factory reset may resolve them. Warning: A factory reset will erase
all data on your phone. Back up important data before proceeding. Go to Settings > System settings > Back up
and reset > Reset phone > Erase all data.

6. SPECIFICATIONS

Below are the key technical specifications for the OPPO Reno 15 CPH2825 5G smartphone:

Feature Specification

Brand OPPO

Model Name Reno 15

Operating System ColorOS

Processor Qualcomm Snapdragon 7 Gen 4 Mobile Platform

RAM 12 GB (expandable up to 24 GB)

Internal Storage 512 GB

Screen Size 6.59 Inches

Display Type OLED

Resolution 1080 x 2400 (FHD+)



Refresh Rate 120 Hz (Adaptive)

Battery Capacity 6500 mAh

Charging 80W SUPERVOOC Flash Charge

Front Camera 50 MP Ultra-Wide Selfie

Rear Camera Features 3.5x Telephoto Vibe Portrait, 120x Zoom

Video Capture Resolution 4K HDR

Cellular Technology 5G

SIM Card Slot Count Dual SIM (eSIM Capable)

Water Resistance Level IP69 Water and Dust Resistance

Connector Type USB Type C

Colour Twilight Blue

Feature Specification

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Your OPPO Reno 15 CPH2825 5G smartphone comes with a 2-year manufacturer's warranty. This warranty
covers manufacturing defects under normal use. Please retain your proof of purchase for warranty claims. The
warranty does not cover damage caused by misuse, accidents, unauthorized repairs, or normal wear and tear.

7.2 Customer Support

For further assistance, technical support, or warranty service, please contact OPPO customer support through
their official website or authorized service centers. Refer to the official OPPO website for the most up-to-date
contact information and support resources.
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