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INTRODUCTION

This manual provides essential instructions for the safe assembly, operation, and maintenance of your BABY JOY 2-in-1
Convertible Bassinet Stroller, Model C10. Please read this manual thoroughly before use and retain it for future reference.
This stroller is designed for children from newborn to 36 months old, with a maximum weight capacity of 33 lbs (15 kg).

IMPORTANT SAFETY INFORMATION

WARNING: Failure to follow these warnings and instructions could result in serious injury or death.

Always use the 5-point harness system to secure your child.

Never leave your child unattended in the stroller.

Ensure all locking devices are engaged before use.

Do not carry more than one child in the stroller.

Do not overload the storage basket; maximum weight for the basket is typically 10 lbs (4.5 kg).

Avoid placing heavy bags on the handle, as this can cause the stroller to tip.

Always engage the brakes when the stroller is stationary.

Keep children clear of moving parts when making adjustments.

This stroller is not suitable for jogging or skating.

Regularly check the stroller for loose parts, damaged components, or worn fabric. Discontinue use if any damage is
found.

PACKAGE CONTENTS

Verify that all components are present before assembly:
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1 x Stroller Frame with Seat/Bassinet

1 x Net (Breathable Protective Net)

1 x Cup Holder

1 x Footmuff

1 x User Guide (this manual)

Wheels (Front and Rear)

SETUP AND ASSEMBLY

1. Unfolding the Stroller

To unfold the stroller, release the safety hook located on the side of the frame. Grasp the handle and lift upwards until the
frame locks into place. Ensure both sides of the frame are fully extended and locked before proceeding.

Figure 1: Quick Folding and Unfolding Mechanism. The image illustrates how to release the safety hook and extend the stroller frame until it locks into its open
position.



2. Attaching the Wheels

Rear Wheels: Insert the rear wheels into the axle until they click securely into place. Pull on the wheels to ensure
they are firmly attached.

Front Wheels: Insert the front wheels into the front leg housings until they click. Verify they rotate freely.

Figure 2: Wheel Assembly and Brake System. This image highlights the 360° universal front wheels, 9" large rear wheels, shock-absorbing springs, and the one-
step brake pedal.

3. Attaching the Seat/Bassinet Unit

Align the seat/bassinet unit with the connectors on the stroller frame. Push down firmly until you hear a click, indicating it
is securely attached. Ensure the unit is locked in place by gently pulling upwards.

4. Installing Accessories

Cup Holder: Clip the cup holder onto the designated attachment point on the handlebar.

Net: Drape the breathable protective net over the canopy and secure it around the bassinet/seat unit to protect your
child from insects.



Footmuff: Attach the footmuff to the seat unit using the provided fasteners for added warmth.

Figure 3: Stroller Details and Accessories. This image showcases the cup holder, wrist strap, peek-a-boo window, mesh net, detachable footmuff, detachable
handrail, large storage basket, 5-point seat belt, and comfy cushion.



Figure 4: Breathable Protective Net in Use. This image demonstrates the protective net covering the baby in the stroller, providing safety and comfort outdoors.

OPERATING INSTRUCTIONS

1. Converting Stroller Modes

The stroller offers three versatile modes: Forward Facing, Parent Facing, and Bassinet Mode. To change the orientation
or convert to bassinet mode, locate the release levers on the sides of the seat unit. Press the levers and lift the seat unit
off the frame. Reattach it in the desired orientation or convert it to bassinet mode by adjusting the backrest and footrest as
needed, ensuring it clicks securely into place.

Forward Facing: Allows the child to observe their surroundings.

Parent Facing: Enables direct interaction between parent and child.

Bassinet Mode: Provides a flat, comfortable sleeping space for newborns.



Figure 5: Convertible Stroller Modes. This image illustrates the three available modes: Forward Facing for exploration, Parent Facing for interaction, and Bassinet
Mode for a cozy resting space.

2. Adjusting the Canopy and Backrest

Canopy: The canopy can be adjusted to provide optimal shade. Extend or retract it by pushing or pulling the front
edge.

Backrest: The backrest has 3 adjustable positions (105° sitting, 135° reclining, 180° lying flat). Locate the recline
lever or button behind the seat and adjust to the desired angle. Ensure it locks into position.



Figure 6: Adjustable Canopy and Backrest. This image shows the canopy providing customized shade and the backrest positions for sitting, reclining, and lying
flat.

3. Engaging the Brake

To engage the brake, press down firmly on the one-step brake pedal located near the rear wheels. Ensure the stroller is
completely stationary before releasing your grip. To release the brake, lift the pedal upwards.

4. Securing Your Child with the 5-Point Harness

Always secure your child using the 5-point safety harness. Place the child in the seat, bring the shoulder straps over their
shoulders, and the waist straps around their waist. Connect the buckles and insert them into the central buckle until they
click. Adjust the straps for a snug fit, ensuring they are not too tight or too loose.

5. Using the Storage Basket

The spacious bottom basket is designed to hold essential items. Do not exceed the maximum weight capacity of 10 lbs
(4.5 kg) to maintain stroller stability.



MAINTENANCE

1. Cleaning

Fabric Parts: The footmuff is removable and washable. For other fabric parts, spot clean with a mild soap and
warm water solution. Do not use harsh detergents or bleach. Allow to air dry completely.

Frame and Plastic Parts: Wipe clean with a damp cloth. Dry thoroughly.

Wheels: Periodically clean debris from the wheels and axles to ensure smooth operation.

Figure 7: Removable and Washable Footmuff. This image illustrates the footmuff's versatility for different seasons.

2. Storage

When not in use, fold the stroller as instructed in the setup section and store it in a dry, cool place away from direct
sunlight. The quick-folding design allows for compact storage.



Figure 8: Stroller Dimensions. This image provides detailed measurements for the overall, folded, and bassinet configurations.

3. Inspections

Regularly inspect all parts for wear, damage, or loose fasteners. Pay close attention to the harness, buckles, wheels, and
locking mechanisms. If any part is damaged or missing, contact customer support for replacement parts or service.

TROUBLESHOOTING

Problem Possible Cause Solution

Stroller does not
unfold or fold easily.

Safety hook engaged; frame not
aligned; debris in mechanism.

Ensure safety hook is released. Check for proper
alignment of frame components. Clear any obstructions.

Wheels are stiff or do
not turn smoothly.

Debris in wheel mechanism;
wheels not properly attached.

Remove any dirt or hair from the wheels and axles. Re-
attach wheels, ensuring they click into place.



Brake is not
engaging or
releasing.

Debris in brake mechanism; brake
cable issue.

Clear any obstructions around the brake pedal. If the issue
persists, contact customer support.

Seat/Bassinet unit
feels loose.

Unit not properly secured to the
frame.

Ensure the seat/bassinet unit is fully clicked into the frame
connectors on both sides.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Number C10

Recommended Age 0-36 Months Old

Weight Capacity 33 lbs (15 kg)

Overall Dimensions (L
x W x H)

29" x 23.5" x 44" (74 cm x 59.5 cm x 112 cm)

Folded Dimensions (L
x W x H)

30" x 23.5" x 14" (76 cm x 59.5 cm x 36 cm)

Bassinet Dimensions
(L x W x H)

33.5" x 15" x 23" (85 cm x 37.5 cm x 59 cm)

Net Weight 20 lbs (9 kg)

Material Type High-carbon Steel, Oxford Cloth, Sponge, EVA, PP

Harness Type 5-Point Harness

Number of Wheels 4 (2 universal front, 2 large rear)

Brake System One-step Brake

Safety Standard Complies with ASTM and CPSIA

Additional Features
Adjustable Canopy, Convertible Seat, Cup Holder, Reversible Seat, Storage Basket,
Detachable Handrail, Peek-a-boo Window

WARRANTY AND SUPPORT

Specific warranty information for the BABY JOY 2-in-1 Convertible Bassinet Stroller (Model C10) is not provided in this
document. Please refer to the product packaging or the retailer's website for warranty details.
For customer support, replacement parts, or further inquiries, please contact BABY JOY customer service. You may also
visit the official BABY JOY store for more information:

Visit the BABY JOY Store

https://www.amazon.com/stores/BABYJOY/page/1765A8FE-C745-42A4-8E68-AFFEC626A058


© 2026 BABY JOY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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