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VOCIC AX35 PRO Movable Electric Chair Lift User Manual
Model: AX35-PRO-A-BK-X

1. INTRODUCTION

Thank you for choosing the VOCIC AX35 PRO Movable Electric Chair Lift. This manual provides essential information for
the safe and effective operation, assembly, and maintenance of your new chair lift. Please read this manual thoroughly
before initial use and retain it for future reference. This device is designed to assist individuals with limited mobility in
transitioning from a seated position on the floor to standing or sitting, and for short-distance transfers.

2. SAFETY INFORMATION

Your safety and the safety of the user are paramount. Adhere to all warnings and instructions provided in this manual.

Maximum Weight Capacity: Do not exceed the maximum weight capacity of 440 pounds (200 kg).

Safety Belt: Always ensure the adjustable, heavy-duty safety belt is properly secured around the user before
initiating any lifting or movement to prevent accidental slips.

Supervision: This device is intended for use by elderly individuals and those with limited mobility. Appropriate
supervision is recommended during operation.

Clear Area: Ensure the area around the chair lift is clear of obstructions before operating.

Stable Surface: Operate the chair lift on a flat, stable, and level surface.

Power Source: Use only the provided charging cable and adapter. Do not use damaged cables or adapters.

Modifications: Do not attempt to modify the chair lift. Unauthorized modifications can compromise safety and void
the warranty.

Emergency Stop: Familiarize yourself with the remote control's functions, including any emergency stop features.

3. PRODUCT OVERVIEW

The VOCIC AX35 PRO is an advanced electric chair lift designed for comfort, stability, and ease of use. Key features
include:

Rapid Floor-to-Stand Recovery: Engineered to provide a smooth, stable lift from the floor to a standing or sitting
position with one-button operation.
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Premium Comfort & Pressure Relief: Features a composite seat with high-density sponge and a supportive
wooden base for firm yet plush cushioning, distributing body pressure effectively.

Ultimate Stability with Dual-Lead Screws: An advanced dual-lead screw motor structure ensures ultra-steady
vertical lifting, minimizing wobbling.

Enhanced Mobility & Easy Transfers: Equipped with four high-quality caster wheels for smooth short-distance
mobility. Flip-up armrests create space for lateral transfers.

Comprehensive Safety Design: Includes an adjustable, heavy-duty safety belt and a reinforced frame for a secure
environment.

Heavy-Duty Weight Capacity: Supports users up to 440 pounds with robust construction.

Included Components

The VOCIC AX35 PRO package typically includes the following items:

Lift Chair Base

Seat Cushion & Backrest

Safety Belt

Remote Control

Charging Cable & Adapter

User Manual

Assembly Tools

Figure 3.1: Included Components

4. SETUP

The VOCIC AX35 PRO is designed for quick and straightforward assembly.

1. Unpack Components: Carefully remove all components from the packaging and verify that all items listed in
Section 3 are present.

2. Attach Handles: Secure the handles to the main lift chair base using the provided assembly tools and screws.
Ensure they are firmly attached.

3. Install Seat and Backrest: Place the seat cushion and backrest onto the designated areas of the frame. These
typically click into place or are secured with minimal fasteners.

4. Initial Charge: Before first use, connect the charging cable and adapter to the chair lift and a power outlet. Allow
the battery to fully charge. The indicator light on the remote control or charging unit will typically change color to
indicate a full charge.

5. Safety Check: Once assembled and charged, perform a brief functional test without a user to ensure all



mechanisms operate smoothly.

5. OPERATING INSTRUCTIONS

Follow these steps for safe and effective operation of the VOCIC AX35 PRO.

5.1. Preparing for Use

Ensure the chair lift is fully charged.

Position the chair lift on a stable, level surface near the user.

Ensure the area around the chair is clear of any obstacles.

5.2. Lifting from the Floor

1. Position the Chair: Carefully slide the chair lift's base under the user while they are on the floor, ensuring the seat
is in its lowest position (2.4 inches from the ground).

2. Assist User onto Seat: Help the user to sit comfortably and securely on the chair lift's seat.

3. Secure Safety Belt: Fasten the safety belt around the user's waist and adjust it for a snug, secure fit.

4. Initiate Lift: Using the remote control, press and hold the 'Up' button. The chair will smoothly and steadily lift the
user to the desired height.

5. Transfer: Once at a suitable height (e.g., standing or level with a bed/wheelchair), assist the user in transferring.
The flip-up armrests can be raised to facilitate lateral transfers.

6. Lowering: To lower the chair, press and hold the 'Down' button on the remote control.

Figure 5.1: Floor-to-Stand Recovery

5.3. Short-Distance Mobility

The AX35 PRO features caster wheels for easy movement.

Ensure the user is securely seated and the safety belt is fastened.

Gently push or pull the chair lift using the handles to move it over short distances.

Avoid moving the chair lift over uneven surfaces or thresholds that could cause instability.



Figure 5.2: Effortless Gliding with Upgraded Casters

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your VOCIC AX35 PRO.

Cleaning: Wipe down all surfaces with a soft, damp cloth. Use mild soap if necessary. Avoid abrasive cleaners or
solvents. Ensure no liquid enters electrical components.

Battery Care: Recharge the battery regularly, even if the chair lift is not in frequent use, to maintain battery health.
Avoid completely draining the battery.

Inspection: Periodically inspect the frame, seat, safety belt, and wheels for any signs of wear, damage, or loose
components.

Lubrication: The dual-lead screw mechanism is designed for low maintenance. Do not attempt to lubricate internal
components unless specifically instructed by VOCIC support.

Storage: Store the chair lift in a dry, cool place away from direct sunlight and extreme temperatures.

Figure 6.1: Sturdy Carbon Steel Frame

7. TROUBLESHOOTING

If you encounter issues with your VOCIC AX35 PRO, refer to the following common problems and solutions.

Problem Possible Cause Solution



Chair does not
lift or lower.

Battery is low or depleted. Power
cable is disconnected. Remote
control malfunction.

Charge the battery fully. Ensure power cable is securely
connected. Check remote control battery (if applicable) or
contact support.

Chair
movement is
jerky or
unstable.

Overload (exceeding weight
capacity). Uneven surface. Loose
components.

Ensure user weight is within limits. Move to a flat, stable
surface. Inspect for loose screws and tighten if necessary.

Remote control
is
unresponsive.

Remote control battery is low or dead.
Connection issue.

Replace remote control batteries (if applicable). Ensure
remote is within range and properly paired (if wireless).

Unusual noises
during
operation.

Foreign object obstruction.
Component wear.

Inspect for any obstructions. If noise persists, discontinue
use and contact customer support.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact VOCIC customer support for assistance.

8. SPECIFICATIONS

Detailed technical specifications for the VOCIC AX35 PRO Movable Electric Chair Lift.

Feature Specification

Brand VOCIC

Model Name AX35 PRO

Model Number AX35-PRO-A-BK-X

Color Black

Materials Aluminum, Carbon Steel, Leather, High-Density Sponge

Product Dimensions (D x W x H) 14"D x 15.7"W x 19.7"H (seated position)

Item Weight 40 pounds (18.1 kg)

Maximum Weight Capacity 440 pounds (200 kg)

Seat Depth 14 inches

Seat Height (Min/Max) 2.4 inches / 19.7 inches

Indoor/Outdoor Usage Indoor

UPC 810190251829



Figure 8.1: Product Dimensions and Weight

Figure 8.2: Premium Leather and Memory Foam Seat

9. WARRANTY AND SUPPORT

VOCIC is committed to providing high-quality products and customer satisfaction.

9.1. Warranty Information

The VOCIC AX35 PRO comes with lifetime support. Please refer to your purchase documentation for specific warranty
terms and conditions, which may cover manufacturing defects and operational failures under normal use.

9.2. Customer Support

For technical assistance, troubleshooting not covered in this manual, or warranty claims, please contact VOCIC customer
support:

Website: Visit the official VOCIC website (link not provided in source data)

Email: Contact support via email (email address not provided in source data)

Phone: Call our customer service line (phone number not provided in source data)

Please have your model number (AX35-PRO-A-BK-X) and purchase date available when contacting support.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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