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INTRODUCTION

The Soundcore C50i Open Ear Earbuds are designed for comfort and situational awareness, making them ideal for active
lifestyles. Featuring a clip-on design, 12mm drivers for powerful bass, AI-enhanced clear calls, and up to 28 hours of
playtime, these earbuds provide a secure fit and high-quality audio experience.
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Soundcore C50i Open Ear Earbuds in purple, showcasing their design.

WHAT'S IN THE BOX

Ensure all components are present upon unboxing:

Soundcore C50i Earbuds

Charging Case

USB-C Cable

The Soundcore C50i package contents, including the earbuds, charging case, and USB-C cable.

SETUP

Wearing the Earbuds
The C50i earbuds feature an open-ear design for pressure-free comfort. The FlexiClip design, crafted from memory
titanium and skin-friendly material, molds to your ear for a secure yet gentle hold, providing all-day comfort. The
ergonomic arc aligns with the curves of your ear, reducing pressure and providing support.

A user wearing the Soundcore C50i earbuds during activity, highlighting the open-ear design and comfortable fit.



Diagram showing the correct way to wear the Soundcore C50i earbuds, clipping them onto the thinnest outer ear edge
with the speaker facing forward.

Charging
Before first use, fully charge the earbuds and charging case. A full charge provides 7 hours of playtime, extending to 28
hours with the charging case. The case takes approximately 2 hours to fully charge.



The Soundcore C50i earbuds and charging case, illustrating the 28-hour total playtime capability.

Pairing
To pair your Soundcore C50i earbuds with a device:

1. Ensure the earbuds are in the charging case and the case lid is open.

2. On your device, enable Bluetooth and search for "soundcore C50i" in the list of available devices.

3. Select "soundcore C50i" to connect.



For multi-point connection, the earbuds can connect to two devices simultaneously, allowing seamless switching between
your laptop and phone.

Your browser does not support the video tag.

Video demonstrating how to pair Soundcore C50i earbuds to a second device, showing the process of pressing earbud
buttons and connecting via Bluetooth.

Illustration of the multi-point connection feature, enabling simultaneous connection to a laptop and a phone.

OPERATING INSTRUCTIONS

Controls
The Soundcore C50i earbuds feature tactile buttons for precise control. These physical buttons prevent accidental touches
and provide strong rebound feedback with every press. Refer to the Soundcore app for customizable control options.

A close-up view of the earbud highlighting the tactile button for responsive control.

Soundcore App
Download the Soundcore app to unlock additional features and personalize your listening experience. The app provides
software updates, HearID sound personalization, EQ modes, Spatial Audio, and an AI assistant.



Screenshots of the Soundcore app, demonstrating its features for device management, sound customization, and AI
assistance.

Audio Quality
Equipped with custom 12mm drivers, the C50i delivers deep bass and a maximum output of 86dB, providing clear and
loud sound. The open-ear design allows you to enjoy music while remaining aware of your surroundings.



An illustration of the 12mm driver, highlighting its capability for deep bass and powerful audio.



A diagram demonstrating how the earbud's design minimizes sound leakage, enhancing privacy.

Call Quality
The C50i features AI-enhanced clear calls. Advanced AI technology filters background noise, ensuring your voice is
captured clearly for crisp, focused conversations, even in noisy environments.



A user making a call with Soundcore C50i earbuds, emphasizing the clarity provided by AI enhancement.

MAINTENANCE

Water Resistance
The Soundcore C50i earbuds are IP55-rated, providing protection against rain, sweat, and dust. This makes them
suitable for workouts, outdoor activities, and daily commutes.



The Soundcore C50i earbuds shown in a wet environment, highlighting their IP55 water-resistant feature.

Cleaning
To maintain optimal performance and hygiene, regularly clean your earbuds. Use a soft, dry, lint-free cloth to wipe the
earbuds and charging case. Avoid using abrasive materials or harsh chemicals.

TROUBLESHOOTING

For detailed troubleshooting steps and solutions to common issues, please refer to the official troubleshooting guide:

Download Troubleshooting Guide (PDF)

Common issues and quick solutions:

Earbuds not pairing: Ensure earbuds are charged and in pairing mode. Delete previous Bluetooth connections on
your device and try again.

No sound: Check device volume and earbud placement. Ensure earbuds are correctly connected to your device.

Poor call quality: Ensure earbuds are clean and positioned correctly. Check for strong Bluetooth signal.

Battery draining quickly: Ensure earbuds are properly seated in the charging case when not in use. Fully charge
the case and earbuds.

SPECIFICATIONS

Feature Detail

Brand Soundcore

Model Name C50i

Model Number D1101

Color Purple (variant shown)

Ear Placement Open Ear

Driver Size 12mm

https://manuals.plus/m/7f66d48b2e4d1d05889ca90fc6674fb50d0191fc01f175366d0e205f0ae90476


Playtime (Single Charge) 7 hours

Total Playtime (with Case) 28 hours

Battery Charge Time 2 hours

Water Resistance IP55

Bluetooth Version 6.1

Control Type Button Control

Item Weight 1.44 ounces (each earbud approx. 5.5g)

UPC 194644308568

WARRANTY AND SUPPORT

Your Soundcore C50i earbuds come with an 18-month coverage, designed for reliable use. For any questions or support
regarding your product, please contact us directly before initiating a return. We are committed to ensuring your
satisfaction.



Information on the 18-month product coverage and recommendation to contact support for assistance.
You can find further support and contact information on the official Soundcore website or through your purchase platform.

© 2026 Soundcore. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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