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Whirlpool 215 VMPRO PRM 3S

Whirlpool 192L Vitamagic PRO Refrigerator (Model 215
VMPRO PRM 3S) User Manual

Direct-Cool Single Door Refrigerator with Auto Defrost Technology

1. INTRODUCTION AND OVERVIEW

This manual provides essential information for the safe and efficient operation of your new Whirlpool 192L
Vitamagic PRO Direct-Cool Single Door Refrigerator. Please read these instructions thoroughly before
installation and use, and retain them for future reference.

The Whirlpool Vitamagic PRO refrigerator features 6th Sense Intellifrost technology for automatic defrosting,
eliminating the need for manual intervention. It is designed for families of 2-3 members and offers a 3-star
energy rating for efficient performance.
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Image: Overview of the Whirlpool Vitamagic PRO Refrigerator highlighting key features like capacity, energy rating, auto
defrost, Intellisense Inverter, and warranty details.

2. SAFETY INFORMATION

Electrical Safety: Ensure the refrigerator is connected to a grounded power outlet. Do not use extension cords
or adapters. Disconnect power before cleaning or maintenance.

Ventilation: Maintain adequate space around the refrigerator for proper air circulation. Refer to the installation
section for recommended clearances.

Flammable Materials: Do not store flammable materials or explosive substances inside or near the refrigerator.

Children Safety: Keep children away from the refrigerator, especially when the door is open. Ensure they do
not play with the appliance.

Stabilizer: This appliance supports stabilizer-free operation within voltage fluctuations of 130V - 200V. For
areas with voltage outside this range, a separate stabilizer is recommended.

3. SETUP AND INSTALLATION



3.1 Unpacking

Carefully remove all packaging materials, including tape and protective films. Inspect the refrigerator for any
damage incurred during transit. Report any damage to your dealer immediately.

3.2 Placement

» Place the refrigerator on a firm, level surface. Use the adjustable feet to ensure stability.

» Avoid direct sunlight and heat sources (e.g., stoves, radiators).

Ensure at least 10 cm (4 inches) of space at the back and sides for proper ventilation.

» The door should open fully without obstruction.
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Image: Front view of the Whirlpool Vitamagic PRO Refrigerator in Radiant Steel, illustrating its sleek design suitable for various
kitchen settings.

3.3 Initial Cleaning

Before first use, clean the interior and exterior of the refrigerator with a soft cloth and mild detergent. Rinse with
clean water and dry thoroughly.

3.4 Power Connection

Plug the refrigerator into a dedicated 220V, 50Hz, AC power outlet. Allow the refrigerator to stand for at least 2-
4 hours before plugging it in to allow refrigerants to settle.



3.5 First Use

After plugging in, allow the refrigerator to operate for several hours (approximately 4-6 hours) to reach its
optimal cooling temperature before storing food items.

4. OPERATING INSTRUCTIONS

4.1 Temperature Control

Your refrigerator is equipped with Intellisense Inverter technology which senses and analyzes conditions to
optimize cooling. Temperature settings can be adjusted via the control panel located inside the refrigerator.
Refer to the markings on the control panel for specific settings (e.g., 'Min' for warmer, 'Max' for colder).

4.2 Auto Defrost Technology

The Vitamagic PRO features automatic defrost technology, eliminating ice buildup in the freezer compartment.
This system melts excess ice automatically, so there is no need for manual scraping or switching off the
appliance for defrosting.
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*Results of internal lab tests conducted on select models under standard test conditions and may vary depending on testing condition.

Image: Comparison showing the effectiveness of Auto Defrost Technology in the Vitamagic PRO Series versus a normal
refrigerator with ice buildup.

4.3 Food Storage Guidelines



» Fresh Food Compartment: Capacity of 177.7 liters. Utilize the toughened glass shelves and crisper
drawer for organized storage.

« Freezer Compartment: Capacity of 14.3 liters. Suitable for storing frozen items.

¢ Honey Comb Lock-In & Zeolite Technology: Helps maintain optimal moisture levels in the crisper,
preserving garden freshness for up to 12 days.

+ Microblock Technology: Prevents up to 99% bacterial growth, ensuring hygiene and up to 40% longer
vitamin preservation.

« Milk Preservation: Designed to preserve milk for up to 12 hours during power cuts.
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Image: Interior view of the refrigerator's fresh food compartment, showcasing the vegetable crisper with Honey Comb Lock-In &
Zeolite Technology for extended freshness.

4.4 Additional Features

o Auto Connect to Home Inverter: The refrigerator can automatically connect to your home inverter during
power outages.

« 4X Precise Cooling: Utilizes multiple Intellisensors (load sensing, weather sensing, usage pattern
sensing) and an Al microprocessor to analyze data and optimize cooling performance.

5. MAINTENANCE



5.1 Cleaning the Interior

Regularly clean the interior with a solution of mild soap and warm water. Wipe dry with a soft cloth. Avoid
abrasive cleaners or harsh chemicals.

5.2 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. For stainless steel finishes, use a specialized stainless steel
cleaner. Do not spray water directly onto the refrigerator.

5.3 Gasket Care

The anti-bacterial door gasket should be cleaned regularly to ensure a tight seal. Wipe with a damp cloth and
dry thoroughly. A damaged gasket can lead to inefficient cooling.

5.4 Defrosting

As your refrigerator features Auto Defrost Technology, manual defrosting is generally not required. If excessive
ice buildup occurs due to unusual conditions, contact customer support.

6. TROUBLESHOOTING

Before contacting service, review the following common issues and solutions:

Problem Possible Cause Solution

Refrigerator Power cord unplugged; thermostat set Check power connection; adjust thermostat;
not cooling  too high; door left open; poor ventilation.  ensure door is closed; provide adequate clearance.

Unusual Refrigerator not level; items vibrating Level the refrigerator; rearrange items; normal
noise inside; compressor noise (normal). compressor sounds are expected.

Water on Drain tube blocked; door not sealing Clear drain tube (refer to service manual); check
floor properly. door gasket for damage or obstruction.
Excessive Door left open frequently; gasket not Ensure door is closed properly; check and clean
ice buildup  sealing; high humidity. gasket; avoid opening door unnecessarily.

If the problem persists after attempting these solutions, please contact customer support.

7. SPECIFICATIONS

Feature Detail
Brand Whirlpool
Model 215 VMPRO PRM 3S RADIANT STEEL-Y

Capacity 192 Litres



Feature Detail
Fresh Food Capacity 177.7 Litres
Freezer Capacity 14.3 Litres

Annual Energy Consumption 151 Kilowatt Hours Per Year

Energy Rating 3 Star

Defrost System Automatic

Installation Type Freestanding

Dimensions (LxWxH) 61.8 x 53.6 x 124.7 Centimeters

Item Weight 37.2 kg

Voltage 220 Volts

Shelf Type Toughened Glass

Included Components 1 Egg Tray, 1 Ice Tray, 1 Instruction Manual, 1 Key

Anti Bacterial Gasket

Image: Energy Savings Guide label for the Whirlpool 192L Refrigerator, indicating 3-star rating and annual energy consumption
of 151 units per year.

8. WARRANTY INFORMATION
Your Whirlpool refrigerator comes with the following warranty:

¢ Product Warranty: 1 year from the date of purchase.

o Compressor Warranty: 10 years from the date of purchase.

Please retain your purchase receipt for warranty claims. The warranty covers manufacturing defects under
normal use conditions. It does not cover damage due to misuse, improper installation, or unauthorized repairs.

9. SurPORT AND CONTACT



For any queries, service requests, or technical assistance, please contact Whirlpool customer support:

o Email: helpdeskindia@whirlpool.com
+ Toll-Free Number: 080 651 88 888

o Manufacturer Address: Whirlpool of India Ltd. Plot No. A-4, MIDC Ranjangaon, Taluka Shirur, Dist:
Pune, Maharashtra 412220, India

You can also visit the official Whirlpool store on Amazon for more product information and support:Whirlpool
Store
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