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1. SETUP AND INITIAL ASSEMBLY

The Keenz MOOV 2-Passenger Stroller Wagon is designed for straightforward assembly. Follow these steps to prepare your
wagon for use:

Unpack all components from the packaging.

Attach the wheels securely to the wagon frame. Ensure they click into place or are fastened according to the visual guides.

Verify that all safety harnesses are correctly installed and can be adjusted smoothly.

Confirm the push/pull handle mechanism operates without obstruction and locks into desired positions.
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Image showing the Keenz MOOV Stroller Wagon during initial setup, highlighting the frame and wheel attachment points.

2. OPERATING INSTRUCTIONS

2.1 Seating and Safety

The wagon features two reclining padded seats with individual 5-point safety harnesses to ensure comfort and security for
children.

Reclining Seats: Adjust the seat recline to provide optimal comfort for your child.

5-Point Harnesses: Always secure children using the 5-point harnesses. Ensure straps are snug but not too tight, and
buckles are fully engaged.



Children seated comfortably in the Keenz MOOV Stroller Wagon, demonstrating the reclining seats and 5-point harnesses.

2.2 Push or Pull Mobility System

The convertible handle design allows for flexible maneuvering, adapting to your preference for pushing or pulling the wagon.

Push Mode: Utilize the higher handle for pushing, similar to a traditional stroller.

Pull Mode: Adjust the handle to the lower position for comfortable pulling of the wagon.



A family demonstrating the dual push and pull handle system of the Keenz MOOV Stroller Wagon.

2.3 All-Terrain Rubber Wheels

The durable rubber wheels are engineered to provide stable and smooth performance across a variety of surfaces.

Suitable for use on sidewalks, park paths, grass, and moderately uneven terrain.

Periodically inspect wheels for debris and ensure they rotate freely.



Close-up image of the all-terrain rubber wheels of the Keenz MOOV Stroller Wagon, designed for various surfaces.

2.4 Storage and Accessories

The wagon includes integrated storage solutions and accessories for enhanced convenience during outings.

Built-In Insulated Cooler Bin: Keeps beverages and snacks cool.

Cup Holder: Provides easy access for drinks.

Activity Tray: Offers a stable surface for children's activities or snacks.

Additional Storage Compartments: Various pockets and pouches are located around the wagon for storing essentials.



Image highlighting the built-in cooler, cup holder, and activity tray on the Keenz MOOV Stroller Wagon.

2.5 Folding and Portability

The wagon is designed to fold flat for convenient transport and storage, making it ideal for active families.

Follow the specific folding mechanism instructions to collapse the wagon.

Ensure all items are removed from the wagon before attempting to fold it.



Image showing the Keenz MOOV Stroller Wagon in its folded, compact state for storage and transport.

3. CARE AND MAINTENANCE

Proper care and maintenance will extend the life and functionality of your Keenz MOOV Stroller Wagon.

Cleaning Fabric: For spot cleaning the Oxford fabric, use a mild soap and water solution. Allow all fabric components to air
dry completely before folding or storing.

Cleaning Frame: Wipe the alloy steel frame with a damp cloth to remove dirt and grime. Avoid abrasive cleaners.

Wheel Maintenance: Periodically check the rubber wheels for wear, tear, or embedded debris. Remove any obstructions to
ensure smooth rotation.

Harness Care: Clean safety harnesses with a damp cloth and mild soap. Ensure they are thoroughly dry before re-use.

Storage: When not in use, store the wagon in a dry, protected area away from direct sunlight and extreme temperatures.

4. TROUBLESHOOTING GUIDE



Refer to this guide for common issues and their solutions.

Wagon difficult to steer: Check for debris lodged in the wheels. Ensure the wheels are properly attached and rotate freely.
Verify that the push/pull handle is securely locked in position.

Harness not securing properly: Inspect harness straps for any twists or damage. Ensure all buckles are fully engaged.
Adjust the straps for a snug and secure fit on the child.

Folding mechanism stuck: Ensure all safety latches or release buttons are disengaged as per the folding instructions.
Check for any obstructions that might be preventing the frame from collapsing smoothly.

5. PRODUCT SPECIFICATIONS

Brand Name Keenz

Recommended Uses Outdoor

Target Audience Kids

UPC 850019685626

Manufacturer Keenz

Model Number KEENZ-MOOV-2

Item Dimensions (D x W x H) 45"D x 10"W x 18"H

Item Weight 71 Pounds

Material Type Alloy Steel

Handle Material Rubber

Required Assembly No

Color Mocha

Additional Features Durable

Number of Shelves 1

Caster Type Stem

6. OFFICIAL PRODUCT VIDEOS

Keenz MOOV VIVA Overview

Your browser does not support the video tag.

This video provides an overview of the Keenz MOOV VIVA stroller wagon, showcasing its features and design.

7. WARRANTY AND CUSTOMER SUPPORT

For detailed warranty information regarding your Keenz MOOV 2-Passenger All-Terrain Stroller Wagon, please refer to the
documentation included with your original purchase. You may also visit the official Keenz website for the most up-to-date warranty
terms and conditions.
For any product inquiries, technical assistance, or customer support, please contact Keenz directly through their official customer
service channels, which can typically be found on their website or in your product documentation.
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