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SUNSMAI S65 4-in-1 Steam Vacuum Mop Instruction Manual

Model: S65

INTRODUCTION

The SUNSMAI S65 4-in-1 Steam Vacuum Mop is designed for comprehensive floor cleaning. It integrates
vacuuming, steam mopping, and self-cleaning functions to efficiently manage various floor types. This manual
provides detailed instructions for safe operation, assembly, maintenance, and troubleshooting to ensure optimal
performance of your device.

SAFETY INSTRUCTIONS

« Read all instructions before using the appliance.

« Always connect to a properly grounded outlet.

« Do not immerse the appliance in water or other liquids.

o Use only as described in this manual. Use only manufacturer's recommended attachments.

« Do not use with a damaged cord or plug. If the appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

¢ Do not handle plug or appliance with wet hands.
« Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

« Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may
be present.

« Exercise extreme caution when cleaning on stairs.
« Do not use without filters in place.
« Unplug from outlet when not in use and before servicing.

o Steam is hot. Avoid direct contact with steam.

PAckAaGE CONTENTS

Verify that all components are present in the package:
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Main body x1

« HEPA filter x1

o User Manual x1

« Docking Station x1

« Roller Brush x1

o Carpet brush (optional) x1

¢ Cleaning Tool x1

Real fresh water cleaning system

Figure 1: Included Components

AssemBLy & SETUP

1. Handle Assembly

Insert the handle into the main body until you hear a click, indicating it is securely locked in place. Ensure the
handle is firmly attached before use.

Video 1: Handle Assembly and Disassembly Steps. This video demonstrates how to correctly attach and detach the handle from the
main unit.

2. Brush Roll Cover Installation



Align the brush roll cover with the water outlet on the mop head and press down firmly until it clicks into position.
Verify that there are no large gaps between the cover and the mop head to ensure proper sealing and operation.

Video 2: Brush Roll Cover Installation Steps. This video illustrates the correct procedure for installing the brush roll cover.

3. Filling the Clean Water Tank

Unscrew the cap of the clean water tank (780ml capacity) and fill it with clean water. You may add a small amount
of non-corrosive, non-flammable liquid cleaning solution if desired. Do not overfill. Ensure the cap is securely
tightened before use.

OPERATING INSTRUCTIONS

1. Power On and Mode Selection

Press the power button to turn on the device. Use the mode switch to select between Dry Vac, Wet Vac, and
Steam Mode, depending on your cleaning needs. The intelligent LED display will show the current mode and
temperature.
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Figure 2: Intelligent LED Control Panel




Switch Mode on Your NeedsFor
various messes on multi-surfaces

Figure 3: Multi-Surface Cleaning Modes
2. Dual Suction Modes
The device offers two suction modes:

« Eco Mode (6.5 kPa): Suitable for energy-efficient daily cleaning and light debris.

« Max Mode (9.0 kPa): Provides deep cleaning for embedded debris, pet hair, paper scraps, and food
residues.

Toggle between modes using the designated button on the handle.
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Figure 4: Dual Suction Modes and Water Tanks
3. Steam Cleaning

In Steam Mode, the mop heats water to 212°F (100°C) to effectively dissolve stubborn stains and eliminate 99.9%
of germs and bacteria. Allow 15-20 seconds for steam to generate before use. This feature is ideal for tough
messes on hard floors.
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Figure 5: High-Temperature Steam Cleaning



Video 3: Quick & Effective Floor Cleaning. This video demonstrates the steam vacuum mop in action, quickly cleaning various floor
types.

Video 4: Multi-Function Steam Mop for Stubborn Stains. This video highlights the effectiveness of the steam mop on difficult floor
stains.

4, Carpet Cleaning

For carpets and rugs, attach the dedicated carpet roller brush. Use the Dry Vac mode to effectively remove pet
hair, dust, and other dry debris.
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Figure 6: Effective Natural Cleaning for Pet Stains

5. Edge Cleaning

The S65 features an enhanced edge-to-edge design, allowing it to clean within 0.2 inches of baseboards and
furniture, ensuring thorough cleaning in hard-to-reach areas.
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Figure 7: Deep Cleaning with Edge Design

MAINTENANCE

1. Automatic Self-Cleaning

To activate the automatic self-cleaning program, place the device on its docking station and press and hold the
self-cleaning button for 3 seconds. The system will use high-temperature steam to clean the brush and internal
pipes, then flush residual grime with fresh water. This process helps maintain hygiene and prevents odors without
manual brush cleaning.
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Figure 8: Automatic Self-Cleaning Program

2. Emptying the Wastewater Tank

After each use, or when the dirty water tank (550ml capacity) is full, remove it from the main unit and empty its
contents. Clean the tank and the HEPA filter thoroughly to prevent blockages and odors. Ensure the HEPA filter is
dry before reinserting.

Video 5: Wastewater Tank Removal. This video demonstrates how to remove and empty the wastewater tank.

3. Real-Time Water Circulation System

The device features a real-time water circulation system that continuously delivers fresh water while capturing
wastewater. This prevents the use of dirty water for cleaning. Regularly check and clean both the clean and dirty
water tanks.

Effective natural cleaning

212°F high-temperature steam removes pet stains easily
and No need to use cleaning agents, Ensuring a safe and
healthy living environment for a whole family - perfect for
families with infants and pets.

Figure 9: Real Fresh Water Cleaning System

TROUBLESHOOTING

If you encounter issues with your SUNSMAI S65, refer to the following common problems and solutions:

Problem Possible Cause Solution

Weakened Clogged filter, full dirty water tank, or Check and clean the HEPA filter. Empty the dirty water
Suction brush roll obstruction. tank. Inspect the brush roll for any tangled debris.



Problem Possible Cause Solution

Empty clean water tank, steam nozzle

No Steam i Refill the clean water tank. Perform self-cleaning cycle.
clogged, or device not heated ,
Output . Allow 15-20 seconds for preheating.
sufficiently.
Leaking Water tanks not properly installed, Ensure both clean and dirty water tanks are securely in
Water damaged tank, or seals. place. Check for cracks or damage to tanks and seals.
Device
Not Power cord not connected, power outlet  Ensure the power cord is fully plugged into a working
Turning issue. outlet.
On

Video 6: Self-Inspection Steps for Weakened Suction. This video guides you through checking common causes of reduced suction

power.
SPECIFICATIONS
Feature Detail
Model Name S65
Rated Power 1500W
Suction Mode Eco / Max
Clean Water Tank Capacity 780ml
Sewage Tank Capacity 550ml
Length of Power Cord Approx. 6m
Product Weight 12.3 Pounds (5.4 Kg)
Voltage 120 Volts
Maximum Temperature 212 Degrees Fahrenheit
Special Features Cord Wrap, Detachable, Dual Tank, Edge Cleaning
Included Components Carpet roller brush, HEPA filter, Soft bristle roller brush, User Manual
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Figure 10: Product Specifications

WARRANTY AND SUPPORT

Your SUNSMAI S65 Steam Vacuum Mop comes with a 1-Year Protection Coverage. For any questions or
assistance, please contact our support team.

Contacting Support:

« Online: Navigate to your Amazon account, then 'Orders’, select 'Order Detail' for your purchase, and click
'Ask a question' under the 'Sold by: Easylife US' section.

« We offer 24/7 Support and aim for 12-hour swift help response times.
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Figure 11: Customer Support Information
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