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1. IMPORTANT SAFETY INFORMATION

Please read and understand all instructions before beginning assembly. Keep this manual for future reference.
Failure to follow these instructions may result in injury or damage to the product.

Ensure all parts are present and undamaged before assembly. Contact customer support if any parts are
missing or defective.

Assemble the bed frame on a soft, clean surface to prevent scratches.

Always use the bed frame on a level surface.

Do not overtighten screws during assembly, as this may damage the wood. Tighten securely but gently.

Regularly check all bolts and screws to ensure they remain tight.

This bed frame is designed to support a maximum weight capacity of 500 pounds. Do not exceed this limit.

Mattresses are sold separately and are not included with this bed frame.

2. PACKAGE CONTENTS

Verify that all components listed below are included in your package. The hardware is provided in exact quantities;
there are no extra spare pieces.
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Figure 2.1: All components of the Novilla Queen Bed Frame. Ensure all parts are accounted for before proceeding.

Parts List:

1. Headboard (1)

2. Side Rails (2)

3. Footboard (1)

4. Center Support Beam (1)

5. Support Legs (Multiple, quantity varies by design)

6. Wooden Slats (Multiple, quantity varies by design)

7. Hardware Pack (Screws, bolts, Allen wrench)

3. SETUP AND ASSEMBLY

Assembly of the Novilla Queen Bed Frame is designed to be straightforward. With the assistance of two individuals,
assembly can typically be accomplished in approximately 30 minutes. A single person can also assemble it due to
its simple structure with hook-and-loop fasteners.



Assembly Steps:

1. Unpack and Identify Parts: Lay out all components on a soft, clean surface. Refer to the parts list to ensure
everything is present.

2. Attach Headboard and Footboard to Side Rails: Connect the side rails to the headboard and footboard
using the provided hardware. Ensure the correct orientation for the wooden boards, especially where metal
brackets for support legs attach.

3. Install Center Support Beam: Secure the center support beam to the designated points on the headboard
and footboard.

4. Attach Support Legs: Fasten the additional metal support legs to the center beam and other designated
areas for enhanced stability.

5. Place Wooden Slats: Roll out or place the wooden slats across the bed frame. The slats feature a Velcro
design for easy installation and to reduce noise. Ensure the non-slip patches are positioned correctly to
prevent mattress shifting.

6. Final Tightening: Once all parts are in place, carefully tighten all screws and bolts to ensure the frame is
stable and secure.

Figure 3.1: Visual representation of the easy assembly process.

Figure 3.2: The bed frame's design facilitates one-person assembly.

4. OPERATION AND FEATURES



The Novilla Queen Bed Frame is designed for stability, comfort, and practical use without the need for a box spring.

Key Features:

Stable Structure: Constructed from solid wood with additional metal support legs, providing reliable
reinforcement and a weight capacity of up to 500 pounds.

No Box Spring Needed: The robust wooden slat support system eliminates the need for a traditional box
spring, directly supporting your mattress.

Silent Sleep Experience: The Velcro design for slat installation minimizes potential noise disturbances,
ensuring a quiet night's sleep.

Mattress Anti-Slip: Non-slip patches on the slats prevent your mattress from shifting, enhancing sleep
comfort and safety.

Extra Under-Bed Storage: Features 8.5 inches of clearance beneath the frame, offering convenient space for
storing items and improving bedroom organization.

Figure 4.1: The 8.5-inch under-bed clearance provides ample storage space.



Figure 4.2: Detail of the metal support legs for enhanced stability.

5. MAINTENANCE

Proper maintenance will extend the life and appearance of your Novilla bed frame.

Cleaning: Wipe the wooden surfaces with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners that
could damage the finish.

Regular Inspection: Periodically check all screws, bolts, and connections to ensure they are tight. Retighten
if necessary to maintain stability and prevent squeaks.

Avoid Excessive Moisture: Protect the wood from prolonged exposure to moisture or extreme temperature
changes.

Weight Distribution: Ensure weight is evenly distributed on the bed frame to prevent stress on individual
components.

6. TROUBLESHOOTING



If you encounter any issues with your Novilla bed frame, refer to the following common solutions:

Squeaking Noises:

Check and tighten all screws and bolts. Loose connections are a common cause of noise.

Ensure slats are properly seated and the Velcro strips are securely attached to minimize movement.

Mattress Shifting:

Verify that the non-slip patches on the slats are clean and making good contact with the mattress.

Ensure the mattress is centered on the frame.

Instability/Wobbling:

Confirm that the bed frame is on a level surface. Adjust if necessary.

Re-check all connections, especially those involving the headboard, footboard, and side rails, to ensure
they are fully tightened.

Ensure all support legs are firmly on the ground.

Missing Parts During Assembly:

The hardware pack contains exact quantities. Double-check the packaging and surrounding area for any
small, overlooked components.

If parts are genuinely missing, contact Novilla customer support immediately.

7. SPECIFICATIONS

Detailed specifications for the Novilla 12 Inch Queen Bed Frame with Classic Headboard.



Figure 7.1: Dimensions and weight capacity of the Queen size bed frame.

Feature Detail

Brand Novilla

Model Number B-F14002C-Q12-NT

Size Queen

Product Dimensions 60"L x 80.8"W x 36.2"H

Material Wood, Metal

Color Natural Grain Wood

Finish Type Lacquered

Weight Capacity 500 lbs



Under-bed Storage Height 8.5 inches

Assembly Required Yes

Compatible Mattress Size Queen

Feature Detail

8. WARRANTY INFORMATION

Novilla products are manufactured with quality and care. This product comes with a standard manufacturer's
warranty covering defects in materials and workmanship under normal use. Please retain your proof of purchase for
warranty claims.

For specific warranty terms and conditions, including duration and coverage details, please refer to the warranty
card included in your product packaging or visit the official Novilla website.

9. CUSTOMER SUPPORT

If you have any questions, require assistance with assembly, or need to report missing/damaged parts, please
contact Novilla customer support.

Online Support: Visit the official Novilla website for FAQs and support resources.

Contact Page: For direct assistance, please visit the Novilla Store on Amazon or refer to the contact
information provided in your product packaging.

© 2026 Novilla. All rights reserved.

https://www.amazon.com/stores/Novilla/page/4CE2A165-378E-4576-B1D8-C2DFB11EB30E
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