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1. PRODUCT OVERVIEW AND KEY FEATURES

The Cozeware 12000 BTU Mini Split Air Conditioner Heat Pump (Model MACozewaresWoVP) is a
versatile 115V system designed for year-round comfort. It provides both fast cooling and heating for
spaces up to 750 sq ft, operating efficiently with a 20 SEER2 and 8.5 HSPF2 rating. This unit features 8-
in-1 modes and 4D air swing technology for comprehensive climate control.
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Image 1: Cozeware Mini Split demonstrating rapid heating and cooling functions.



Image 2: The Cozeware Mini Split is designed to perform efficiently across a wide range of ambient temperatures, from
5°F for heating to 125°F for cooling.

2. SETUP AND INSTALLATION

The Cozeware Mini Split system includes an installation kit and a user manual. Professional installation
is required to ensure proper function and warranty validity. The system is factory-sealed and pre-
charged with refrigerant. It arrives in two separate packages, which may not arrive simultaneously.

2.1 Package Contents

The product is shipped in two boxes. Box 1 contains the indoor unit, remote control, batteries, screws,
remote control wall holder, and bracket template. Box 2 contains the outdoor unit, connecting cable,
power cord, vapor line, liquid line, drain hose, decorative back cover, cable tie, drain elbow connector,
wall hole cover, and sealing clay.



Image 3: Detailed illustration of all components included in Box 1 (Indoor Unit and accessories) and Box 2 (Outdoor
Unit and installation materials).

2.2 Important Installation Considerations

Consult a licensed HVAC installer or electrician before purchasing to confirm if a dedicated 230V circuit
is available, as this is crucial for optimal performance. Proper installation is key for efficiency and
longevity.

Video 1: This video provides 5 urgent steps to know before installing a mini split, covering critical aspects of location,
pipe handling, line set bundling, vacuum pumping, and electrical connections.

Video 2: This video offers a detailed installation guide for the Cozeware Mini Split Air Conditioner, demonstrating the
step-by-step process for proper setup.



Image 4: This image illustrates the cost-effectiveness of mini split installation compared to traditional central air
systems, highlighting the lower cost and less invasive nature of mini splits.

3. OPERATING MODES

The Cozeware Mini Split offers eight distinct operating modes: Cool, Heat, Dry, Fan, Sleep, Auto, Eco,
and Care. It also features seven fan speeds and 4D air swing technology to ensure comprehensive
airflow and comfort in every direction.



Image 5: An infographic detailing the 7-in-1 operating modes: Cool, Heat, Dehumidify, Fan, Eco, Auto, and Sleep, each
with a brief description of its function.

Image 6: A visual representation of the 4D airflow technology, showing how air is distributed in multiple directions to
ensure comfort throughout the space.

4. SMART CONTROL FEATURES

The Cozeware Mini Split offers convenient smart control options. You can adjust temperature, airflow,
and mode remotely using the COZEWARE app. Additionally, the system is compatible with Alexa and
Google Assistant for voice control. A remote control is also included in the package for traditional
operation.



Image 7: The mini split can be controlled via a dual-mode remote control or through the COZEWARE app, which is
compatible with Google Home and available on the App Store and Google Play.

Image 8: The mini split supports voice control through Google Assistant and Amazon Alexa, allowing hands-free



operation.

5. ENERGY EFFICIENCY AND NOISE LEVEL

This ductless mini split system is designed for energy efficiency, featuring a 20 SEER2 rating and three
customizable ECO modes. Its low noise level of 31dB in sleep mode ensures a quiet environment,
comparable to a quiet library.

Image 9: This image highlights up to 45% energy savings with the high 20 SEER2 rating compared to lower SEER2
units, powered by eco-friendly R32 refrigerant.



Image 10: An infographic illustrating the ultra-quiet operation of the mini split, with a noise level of 31dB in sleep mode,
ensuring minimal disturbance.

6. MAINTENANCE

The Cozeware Mini Split features an auto-clean function for convenience. For general maintenance,
seasonally clean the reusable filters, inspect the condenser and evaporator units, and ensure the area
around the outdoor unit remains clear of obstructions.

7. TROUBLESHOOTING AND FAQS

7.1 Common Questions

Do packages include only indoor or outdoor units? Both indoor and outdoor units are included,
shipped in separate packages that may arrive at different times.

How do I know if I should choose 115V or 230V? The choice between 115V and 230V depends
entirely on your home's existing electrical wiring.



How do I control the air conditioner? Via the COZEWARE app, Bluetooth, or remote control.

7.2 Professional Recommendation

Before purchasing, consult a licensed HVAC installer or electrician to confirm if a dedicated 230V circuit
is available for higher BTU models.

8. PRODUCT SPECIFICATIONS

Specification Detail

Brand Cozeware

Model Name mini split air conditioner and heater

Model Number MACozewaresWoVP

Cooling Power 12000 British Thermal Units

Seasonal Energy Efficiency Ratio
(SEER2)

20

Heating Seasonal Performance
Factor (HSPF2)

8.5

Voltage 115 Volts

Noise Level 31 Decibels

Floor Area Coverage 750 Square Feet

Special Features
4 Way Swing, Auto Clean, Heating & Cooling Function, Inverter
Compressor, WiFi Enabled

Product Dimensions 7.91"D x 31.7"W x 10.93"H

Item Weight 75.94 Pounds

Included Components Installation Kit, User Manual



Image 11: Detailed dimensions and key specifications for the 12000 BTU Cozeware Mini Split Air Conditioner.

9. WARRANTY AND SUPPORT

The Cozeware Mini Split comes with a five-year parts replacement warranty and a seven-year
compressor replacement warranty. Professional technical support is also provided (labor costs not
included).



Image 12: Cozeware offers comprehensive service and support, including a 7-year compressor warranty and 5-year
parts warranty, along with lifetime technical support.
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