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1. INTRODUCTION

The AngelSense Safety Monitor is an advanced GPS tracking device designed to enhance the safety and
independence of individuals with special needs, including those with autism, dementia, and other cognitive
challenges. This device offers continuous real-time location monitoring, proactive safety alerts, and two-way
voice communication features to provide peace of mind for caregivers.
Key features include:

1-Year Service Included: This bundle provides a full 12-month AngelSense service plan, ensuring
continuous access to all safety and monitoring features without additional monthly payments during the
first year.

Advanced Real-Time GPS Tracking: Monitor your loved one's location with continuous live GPS
mapping, detailed daily routes, and location history via the AngelSense app (iOS, Android, PC).

Proactive Safety Alerts & Smart Notifications: Receive alerts for unexpected departures, unfamiliar
locations, late arrivals, and other potential safety issues. AI-powered monitoring helps detect and respond
to concerns.

Voice Communication & Emergency Features: Utilize the built-in auto-answer speakerphone, SOS
button, Runner Mode, and First Responder Alerts for quick communication and emergency response.

Designed for Comfort & Daily Wear: The small, durable GPS device comes with sensory-friendly
wearing options and non-removable accessories, secured with a special magnetic key for caregivers.
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2. SETUP GUIDE

2.1. What's in the Box
Upon unboxing your AngelSense Safety Monitor, you should find the following components:

AngelSense GPS Device + SIM Card

Sensory Sensitive Wearing Sleeve

3 Non-Removable Fasteners to lock the sleeve

Magnetic Key for removing the fasteners

USB Cable

User Manual (this document)

Figure 1: AngelSense Guardian Kit Contents

2.2. Initial Charging

1. Connect the provided USB cable to the AngelSense device and a power source (e.g., wall adapter,
computer USB port).

2. Allow the device to charge fully before first use. The LED indicator on the device will show charging
status.

2.3. App Download and Activation

1. Download the AngelSense app from the Apple App Store (for iOS devices) or Google Play Store (for
Android devices). The app is also accessible via PC.

2. Follow the on-screen instructions within the app to create an account and activate your AngelSense



device. You will need the device ID, typically found on the packaging or the device itself.

3. Ensure your device has an active service plan. This specific bundle includes 1 year of service.

3. OPERATING INSTRUCTIONS

3.1. Real-Time GPS Tracking
The AngelSense device provides continuous, real-time location updates. Access these features through the
AngelSense app:

Live GPS Mapping: View your loved one's current location on a map.

Daily Routes & Location History: Review past routes and locations, including transit speeds and stops.

Geofencing: Set up custom safe zones (e.g., home, school, therapy) to receive alerts when the device
enters or exits these areas.

Figure 2: Real-Time Tracking Interface



3.2. Proactive Safety Alerts & Smart Notifications
The AI-powered system learns routines and sends alerts for unusual activity:

Arrival & Departure Alerts: Get notified when your loved one arrives at or departs from designated safe
zones.

Unfamiliar & Unexpected Places Alerts: Receive immediate notifications if the device is detected in an
unknown or unexpected location.

Late Arrival/Departure Alerts: Be informed of any deviations from scheduled routines.

Pickup, Drop-off & Transit Movement Alerts: Monitor transportation activities, including unexpected
stops or delays.

Figure 3: Proactive Alerts in the AngelSense App

3.3. Voice Communication & Emergency Features

Two-Way Speakerphone: Call the device from your authorized phone number, and it will auto-answer,
allowing you to speak with your loved one or anyone nearby.

SOS Button: The user can press the SOS button on the device to initiate an immediate call to designated
caregivers.

Runner Mode: Activate this feature in the app for faster, more frequent location updates during an
emergency.

First Responder Alerts: Share live location data with emergency services or other designated contacts
during critical situations.

Your browser does not support the video tag.

Video 1: Overview of AngelSense GPS Tracker for Kids with Autism and Special Needs. This video demonstrates the device's
tracking and communication features, highlighting its benefits for children with special needs.

Your browser does not support the video tag.

Video 2: AngelSense Overview - GPS Tracking for Safety & Independence. This video provides a comprehensive look at the
AngelSense system, detailing its various features for ensuring safety and promoting independence.

3.4. Sensory-Friendly Wearing Options
The device is designed for comfort and security. It comes with a sensory-friendly wearing sleeve and non-
removable fasteners. Only the caregiver with the magnetic key can remove the device, preventing accidental
removal by the user.



Figure 4: Sensory-Friendly Wearing Options

4. MAINTENANCE

4.1. Charging
Charge the AngelSense device daily using the provided USB cable. A full charge ensures optimal performance
and continuous tracking throughout the day.

4.2. Cleaning
Wipe the device and wearing sleeve with a soft, damp cloth as needed. Avoid using harsh chemicals or
abrasive materials that could damage the device.

4.3. Software Updates
Ensure your AngelSense app is always updated to the latest version to benefit from new features,
improvements, and security enhancements. Device firmware updates are typically managed automatically



through the app.

5. TROUBLESHOOTING

If you encounter any issues with your AngelSense device, please refer to the following common solutions:

No Location Updates: Check if the device is fully charged. Ensure it has a clear line of sight to the sky for
GPS signal. Verify that the device is powered on.

App Not Responding: Close and restart the AngelSense app. Ensure your smartphone or PC has a
stable internet connection. Check for app updates.

Device Not Charging: Ensure the USB cable is securely connected to both the device and the power
source. Try a different USB port or power adapter.

Voice Communication Issues: Check the device's signal strength in the app. Ensure your phone
number is authorized for two-way communication in the app settings.

False Alerts: Review and adjust your safe zone settings and alert preferences within the AngelSense
app.

If the problem persists, please contact AngelSense Customer Care for further assistance.

6. SPECIFICATIONS

Feature Detail

Brand AngelSense

Model B0GF837RJT

Package Dimensions 9 x 8 x 5 inches

Item Weight 3.2 ounces

Material Plastic

Color 1 Year Service Included (referring to the variant)

Special Features
1 Year Service Included, Alert Notification, Location History, Real Time Tracking,
SOS

Supported
Application

GPS, Voice Calling

Connectivity Wireless

Manufacturer AngelSense, Inc.

Date First Available January 6, 2026



7. WARRANTY INFORMATION

Specific warranty details for the AngelSense Safety Monitor are provided by the manufacturer, AngelSense, Inc.
Please refer to the official AngelSense website or contact their customer support for the most current and
comprehensive warranty information. This product includes a 1-year service plan as part of the purchase.

8. CUSTOMER SUPPORT

For any questions, technical assistance, or support regarding your AngelSense Safety Monitor, please contact
AngelSense Customer Care. Their team is staffed by US-based special needs parents who use AngelSense
with their own children, ensuring a deep understanding of your needs.

Manufacturer: AngelSense, Inc.

Online Support: Visit the official AngelSense website for FAQs, guides, and contact options.

In-App Support: Access support features directly through the AngelSense mobile application.
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