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MYMAHDI 72GB MP3 Player User Manual

Model: 72G-BLKM400

1. INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your MYMAHDI 72GB
MP3 Player. Please read it thoroughly before using the device to ensure optimal performance and longevity.

2. PAckAGE CONTENTS

Verify that all items listed below are included in your package. If any items are missing or damaged, please contact
customer support.

o 1x MYMAHDI MP3 Player (with 64GB card inserted)
o 1x Type-C USB cable

o 1x Transparent Case

o 1x Earphones

o 1x User's Manual (this document)


https://manuals.plus/
https://manuals.plus/category/mymahdi

Image: Package contents of the MYMAHDI MP3 Player.

3. SeTup GuUIDE

3.1 Initial Charging

Before first use, fully charge the device using the provided Type-C USB cable and a compatible USB power adapter (not
included). The battery indicator on the screen will show charging status.

3.2 Power On/Off

« To Power On: Press and hold the Power button located on the side of the device until the screen illuminates.

o To Power Off: Press and hold the Power button, then select 'Power Off' from the on-screen options.

3.3 Memory Card Installation
The device supports microSD cards up to 1TB for expanded storage. To install a memory card:

1. Locate the microSD card slot on the side of the player.
2. Gently insert the microSD card into the slot until it clicks into place.

3. To remove, push the card inward until it springs out.



POWERFUL 8 CORES CPU

The 1.9 GHz, 900 MHz graphics processing unit of eight Cortex-A7 cores makes
the system more energy-efficient, energy-efficient, and more stable

Image: External memory card slot for storage expansion.

3.4 Wi-Fi Connection

To connect to a Wi-Fi network:

1. Go to Settings > Network & Internet > Wi-Fi.
2. Toggle Wi-Fi On.

3. Select your desired network from the list and enter the password if prompted.

3.5 Bluetooth Pairing

To pair with Bluetooth headphones or speakers:

1. Go to Settings > Connected devices > Bluetooth.
2. Toggle Bluetooth On.
3. Put your Bluetooth device into pairing mode.

4. Select your device from the list of available devices to pair.




Bluetooth 5.0 chips can

be backwards or upwards
compatible with other versions
of Bluetooth devices.

Image: Bluetooth 5.0 connectivity for wireless audio.

4. OPERATING INSTRUCTIONS

4.1 Touch Screen Navigation

The device features a 4-inch HD full touch screen for intuitive navigation. Swipe, tap, and pinch gestures are supported
for interacting with the interface and applications.



operation

Music: WMA, OGG, APE, FLAC, WAV, AAC-LC, ACELP etc.
Video:RM, RMVB, AVI, MKV, WMV, VOB, MOV, FLV, ASF,
DAT, MP4, 3GP, MPG, MPEG, etc.

Image: Touch screen interface for smooth operation.

4.2 Music Playback

The player supports various audio formats including WMA, OGG, APE, FLAC, WAV, AAC-LC, and ACELP. You can play
music stored on the device's internal memory or the inserted microSD card. Pre-installed music streaming apps like
Amazon Music, Spotify, and Pandora are also available for online and offline listening.



Image: Support for various lossless music formats.

4.3 Video Playback

The device supports 720P/1080P full format HD video playback, including RM, RMVB, AVI, MKV, WMV, VOB, MOV,
FLV, ASF, DAT, MP4, 3GP, MPG, and MPEG formats. Videos can be played directly without conversion.

Image: HD video playback capabilities.

4.4 Using Pre-installed Applications

Your MYMAHDI MP3 Player comes with several popular applications pre-installed, including Amazon Music, Spotify,
Pandora, YouTube, YT Music, Deezer, TIDAL, YT Kids, Libby, and Audible. Access these apps from the home screen to
stream or download content.



EXTERNAL CARDS SUPPORT 1 TB

Download whatever you want, no need to worry about capacity

Max support up to 1TB via SD card slot.
Enjoy downloading tons of music, movies, and ebooks

Image: Home screen displaying pre-installed applications.

4.5 FM Radio

The device includes an FM radio function. To use it, connect the earphones (which act as an antenna) and open the FM
Radio application. Scan for available stations.

4.6 Built-in Speaker

The integrated Hi-Fi speaker allows for audio playback without external headphones or speakers. Adjust volume using the
side buttons or on-screen controls.

5. MAINTENANCE

5.1 Cleaning

Wipe the device with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials, as these can damage the screen
or casing.




5.2 Battery Care
The device is powered by a 2000mAh rechargeable lithium-ion battery. To maximize battery life:

o Avoid extreme temperatures.
o Charge the device regularly, but avoid leaving it fully charged or fully depleted for extended periods.

o If notin use for a long time, charge it to about 50% before storing.

The Bluetooth player has built-in security and high
lithium-ion battery for C-type charging
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Image: 2000mAh battery for extended use.

5.3 Software Updates

Periodically check for software updates in the device's settings to ensure optimal performance and access to the latest
features and security enhancements. Navigate to Settings > System > System update.

6. TROUBLESHOOTING



If you encounter issues with your MYMAHDI MP3 Player, refer to the following common problems and solutions:

Problem

Device does not
power on

Poor audio quality
/ Sound cuts out

Cannot connect to
Wi-Fi or Bluetooth

Apps not working
or cannot log in

Battery drains
quickly

Device is
unresponsive /
frozen

6.1 Factory Reset

Possible Solution

Ensure the device is fully charged. Press and hold the Power button for at least 10 seconds to
attempt a forced restart.

Check earphone connection or Bluetooth pairing. Test with different audio files. Ensure the
device's software is up to date.

Ensure Wi-Fi/Bluetooth is enabled in settings. Restart the device and the router/Bluetooth
accessory. Verify network password.

Ensure a stable internet connection. Check if the app requires an update. Clear the app's cache
and data in Settings > Apps. If issues persist, consider a factory reset (see below).

Reduce screen brightness. Close unused background applications. Disable Wi-Fi/Bluetooth when
not in use. Ensure no apps are consuming excessive power.

Press and hold the Power button for 10-15 seconds to force a restart.

If persistent issues occur, a factory reset may resolve them.Warning: This will erase all data on the device. Back up

important files before proceeding.

1. Go to Settings > System > Reset options.

2. Select Erase all data (factory reset).

3. Confirm your choice and follow the on-screen prompts.

7. SPECIFICATIONS

Feature

Brand

Model Name

Detail

MYMAHDI

72G-BLKM400

Memory Storage Capacity 72 GB (8GB ROM + 64GB Micro SD card)

Expandable Memory Up to 1 TB via Micro SD

Screen Size 4 Inches

Display Technology LCD

Connectivity Technology Bluetooth 5.2, USB Type-C, Wi-Fi

Special Features Built-In Speaker, Equalizer, FM Radio, Touch Screen, Video Playback

Supported Audio Formats WMA, OGG, APE, FLAC, WAV, AAC-LC, ACELP

Supported Video Formats RM, RMVB, AVI, MKV, WMV, VOB, MOV, FLV, ASF, DAT, MP4, 3GP, MPG, MPEG



Feature Detail

Battery Capacity 2000mAnh Lithium-ion

Battery Life (Music Playback)  Up to 50 hours

Standby Time 3-5 months

Item Weight 0.34 Pounds (approx. 1549)

Item Dimensions (D x W x H)  0.4"D x 2.4"W x 4.3"H (approx. 10mm x 61mm x 109mm)

Operating System Android (version not specified, but implied by app support)

Package Includes:

1 x Music Player(64GB card inserted)
1 x USB cable

1 x Earphones

1 x English Manual

1 x Transparent Case

Image: Overview of key product specifications.

8. WARRANTY INFORMATION

The MYMAHDI MP3 Player comes with a1-year quality service warranty. Please retain your proof of purchase for
warranty claims.

9. CUSTOMER SUPPORT

For any technical or operational questions, please contact the MYMAHDI Service Team. You can reach them through
Amazon's customer service, who will forward your inquiry. The MYMAHDI Service Team is committed to providing
support and addressing any concerns you may have.

For further assistance, please visit the MYMAHDI Store on Amazon.


https://www.amazon.com/stores/MYMAHDI/page/F8BC8FEF-1FFA-4305-BAB0-060E64E5C596

© 2026 MYMAHDI. All rights reserved.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/BOGF7TKR1H
More documents and user manuals: https:/manuals.plus/
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