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Brand: OLIXIS | Model: CH-7295BKN

1. INTRODUCTION

This manual provides essential information for the safe assembly, operation, and maintenance of your OLIXIS Criss Cross
Office Chair with Wheels. Please read all instructions carefully before use and retain this manual for future reference.

Safety Warning:

Do not use this chair as a stationary chair without engaging the wheels. Exceeding the maximum weight limit of 300
Ibs may cause instability or damage to the chair.

2. Probuct OVERVIEW

The OLIXIS Criss Cross Office Chair is designed for comfort and versatility in various settings, including home offices,
vanity areas, and study rooms. Key features include:

o 360° Swivel & Smooth Rolling: Allows for easy movement and rotation across your workspace.

o Elegant PU Leather & Ergonomic Comfort: Constructed with premium PU leather and high-density foam for
durability and support. Features an ergonomic U-shaped cushion and supportive backrest to reduce hip and lower
back strain.

o Spacious Seat for Cross-Leg Sitting: A wide 26.8" x 26.8" seat provides ample space to sit cross-legged or adjust
positions.

o Adjustable Height & Recline: Customize seat height from 34.8"-37.8" and recline the backrest up to 22° for
personalized comfort.

« Stable Heavy-Duty Base: Supported by a sturdy criss-cross metal frame, capable of holding up to 300 Ibs for
stability.
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Figure 2.2: Ergonomic and High-End Design Features

3. PackaGe CONTENTS

Verify that all components are present before beginning assembly. If any parts are missing or damaged, please contact
customer support.



o (A) Seat Cushion: 1 piece

o (B) Backrest: 1 piece

¢ (C) Mechanism Plate: 1 piece (with height adjustment lever and rocking tension knob)
o (D) Gas Lift Cylinder: 1 piece

« (E) Base Star: 1 piece

o (F) Legs: 5 pieces

o (G) Wheels (Casters): 5 pieces (or (H) Fixed Feet: 5 pieces, depending on model)
o (I) Backrest Support Bracket: 1 piece

e (J) Screws (M6*18mm): 5 pieces (for mechanism plate)

¢ (K) Screws (M6*20mm): 4 pieces (for backrest support bracket)

e (L) Screws (M6*30mm): 4 pieces (for backrest support bracket)

o (M) Screws (M6*25mm): 4 pieces (for base star)

o (N) Allen Wrench: 1 piece

4. AssemBLy INSTRUCTIONS

Follow these steps to assemble your OLIXIS Criss Cross Office Chair. An assembly video is provided below for visual
guidance.

1. Assemble the Chair Base:

o Insert the 5 legs (F) into the central base star (E). Secure them using the M6*25mm screws (M) and the Allen
wrench (N).

o Attach either the 5 wheels (G) or the 5 fixed feet (H) to the ends of the legs. Push firmly until they click into
place.

o Insert the gas lift cylinder (D) into the center of the assembled base.
2. Attach Mechanism Plate to Seat Cushion:

o Place the seat cushion (A) upside down on a soft, clean surface.

o Align the mechanism plate (C) with the pre-drilled holes on the underside of the seat cushion. Ensure the
height adjustment lever is on the right side when facing the front of the seat.

o Secure the mechanism plate (C) to the seat cushion (A) using the M6*18mm screws (J) and the Allen wrench
(N). Tighten all screws evenly.

3. Attach Backrest to Seat Cushion:

o Unzip the fabric on the backrest (B) to expose the screw holes.

o Attach the backrest support bracket (1) to the backrest (B) using the M6*20mm screws (K) and the Allen
wrench (N).

o Align the backrest support bracket (I) with the corresponding holes on the mechanism plate (C).

o Secure the backrest (B) to the mechanism plate (C) using the M6*30mm screws (L) and the Allen wrench (N).
Tighten all screws evenly.

o Zip up the fabric on the backrest.
4. Final Assembly:

o Carefully place the assembled seat and backrest onto the gas lift cylinder (D) on the chair base. Press down
firmly to ensure a secure connection.

Your browser does not support the video tag.
Video 4.1: OLIXIS Criss Cross Chair with Wheels Installation Guide

This video demonstrates the step-by-step assembly process for the OLIXIS Criss Cross Chair with Wheels. It covers
attaching the legs to the base, installing the gas lift, securing the mechanism plate to the seat, and finally connecting the



backrest and placing the assembled top onto the base.

5. OPERATING INSTRUCTIONS

Your OLIXIS Criss Cross Office Chair offers several adjustable features for optimal comfort and functionality.

5.1 Height Adjustment

To adjust the seat height:

o To raise the seat: Lift the height adjustment lever while taking your weight off the seat. The seat will rise
automatically. Release the lever at the desired height.

o To lower the seat: Lift the height adjustment lever while seated. The seat will lower. Release the lever at the desired
height.
5.2 Rocking Mode

The chair features a rocking function for added comfort:
o To activate rocking: Pull the height adjustment lever outwards. The chair will now allow for a gentle rocking motion
(108°-130°).
e To lock the chair in an upright position: Push the height adjustment lever inwards.

o To adjust rocking tension: Rotate the round knob located underneath the seat. Turn clockwise to increase tension
(making it harder to rock) or counter-clockwise to decrease tension (making it easier to rock).

5.3 360° Swivel and Rolling

The chair's design allows for full 360° rotation and smooth movement across most floor surfaces (when equipped with
wheels).

o Simply rotate the seat to change direction.

o Push the chair to move it around your workspace.

Adjustable Features

{ﬁ Height Adjustable \L_ Rocking Mode: 108°-130° (:) Changeable Feet

Figure 5.1: Adjustable Features



6. MAINTENANCE

Figure 5.2: Rocking Mode in Use

Proper maintenance ensures the longevity and optimal performance of your chair.

o Cleaning: Wipe clean with a damp cloth. For faux leather, use a mild soap solution if necessary, then wipe dry
immediately. Avoid harsh chemicals or abrasive cleaners.

o Tightening Bolts: Before using the chair, check to ensure that all bolts are fully tightened. Lubricate all moving

parts and tighten all bolts every 6 months or whenever needed to maintain stability and prevent loosening.

o Inspection: Regularly inspect the chair for any signs of wear, damage, or loose components. Address any issues

promptly.

7. TROUBLESHOOTING

If you encounter any issues with your chair, refer to the following common problems and solutions:

Problem

Chair does not
adjust height.

Chair feels wobbly
or unstable.

Wheels do not roll
smoothly.

Rocking function is
too stiff or too
loose.

Possible Cause

Gas lift cylinder
malfunction or lever not
engaged.

Loose bolts or uneven
assembly.

Debris in casters or
damaged wheels.

Rocking tension knob
adjustment needed.

8. SPECIFICATIONS

Solution

Ensure the height adjustment lever is fully engaged. If the issue
persists, the gas lift cylinder may need replacement.

Check and tighten all assembly bolts. Ensure the chair is on a flat,
even surface.

Clean any hair or debris from the wheels. If wheels are damaged,
consider replacing them.

Adjust the rocking tension knob located underneath the seat. Turn
clockwise for stiffer rocking, counter-clockwise for looser rocking.

Detailed technical specifications for your OLIXIS Criss Cross Office Chair:

e Brand: OLIXIS

o Model Name: Criss Cross Legged Chair



o Item Model Number: CH-7295BKN

o Color: Black

o Material: Faux Leather (Upholstery), Foam (Fill Material)
o Product Dimensions: 19.3"D x 26.31"W x 36.71"H

o Seat Size: 26.8 inches x 26.8 inches

o Adjustable Height: 34.8" - 37.8"

o Back Style: Pillow Back

o Arm Style: Armless

o Leg Style: Cross Leg

o Special Features: Adjustable Height, Back Support, Rolling, Wide Seat, 360° Swivel, Rocking Function (up to 22°
recline)

o Maximum Weight Recommendation: 300 Pounds
o ltem Weight: 32 pounds
¢ Recommended Uses: Computer, Gaming, Office

o Product Care Instructions: Wipe Clean

Upgraded Comfort

Wide & Deep Seat Ergonomic Back
More seating space for extra comfort Turn on the Rocking mode to enjoy a cozy life

Figure 8.1: Product Dimensions

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or contact OLIXIS customer
support directly. If you require assistance with assembly, parts, or troubleshooting, please reach out to our support team
through the retailer where the product was purchased.
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