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1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
REDMI Note 15 Pro 5G smartphone. Please read this guide thoroughly to ensure optimal performance and
longevity of your device.
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Image: REDMI Note 15 Pro 5G in Carbon Black.

2. WHAT'S IN THE BOX

Upon unboxing your REDMI Note 15 Pro 5G, verify that all the following items are present:

REDMI Note 15 Pro 5G Smartphone

Charger

USB Type-C Cable

SIM Eject Tool

Warranty Card

User Guide (this document)

Protective Case

3. SETUP

3.1. SIM Card Installation

1. Locate the SIM card tray on the side of your device.



2. Insert the provided SIM eject tool into the small hole next to the tray and press gently until the tray
pops out.

3. Place your Nano-SIM card(s) and/or microSD card (if applicable) into the tray with the gold contacts
facing down, ensuring they are correctly aligned.

4. Carefully push the tray back into the slot until it is flush with the phone's body.

3.2. Initial Power On and Basic Configuration

1. Press and hold the Power button until the REDMI logo appears.

2. Follow the on-screen instructions to select your language, region, and connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one to access Google services and the Play Store.

4. Set up your screen lock (PIN, pattern, password, fingerprint, or face unlock) for security.

5. Transfer data from your old device if prompted, or set up as a new device.

4. OPERATING YOUR DEVICE

4.1. Display Features

Your REDMI Note 15 Pro 5G features a 6.83-inch 1.5K CrystalRes AMOLED display with a peak brightness
of 3200 nits, offering vivid visuals and excellent outdoor visibility. It supports a 120Hz adaptive refresh rate
for smooth scrolling and interactions, and includes Eye Protect 2.0 with Triple TÜV Certifications for reduced
eye strain.

Image: The 1.5K AMOLED display of the REDMI Note 15 Pro 5G.



Image: Visual representation of the 120Hz adaptive refresh rate.

Image: Eye comfort features for extended use.

4.2. Camera Usage

The device is equipped with an advanced 200MP OIS camera featuring a 4th Gen HPE sensor. It supports
4K video recording and in-sensor 2x/4x zoom. The AI ultra-clear engine enhances photo and video quality.

Image: The 200MP OIS camera system.

4.3. Battery Management

The REDMI Note 15 Pro 5G is powered by a 6580mAh Si-carbon battery, designed for extended usage. It



supports 45W Turbo charging for quick power-ups and 18W reverse charging. The battery is rated for 1600
lifecycles, retaining health for 4-5 years.

Image: Long-lasting 6580mAh battery with fast charging.

4.4. Connectivity and Performance

The device supports 5G cellular technology and is unlocked for all carriers. It is powered by the MediaTek
Dimensity 7400-Ultra processor, ensuring smooth multitasking and responsive performance. The Vapour
Chamber cooling system helps maintain temperature stability.

Image: MediaTek Dimensity 7400-Ultra processor.

4.5. Software Features (HyperOS & AI Tools)

The REDMI Note 15 Pro 5G runs on Android 15 with Xiaomi HyperOS 2, offering a seamless and intelligent
cross-device experience. It includes smart tools like Circle to Search and Gemini AI assistance.

Image: Xiaomi HyperOS 2 with AI features like Circle to Search and Gemini AI.

4.6. Audio

Experience exceptional sound quality with symmetric stereo speakers featuring Dolby Atmos, delivering
louder sound, clearer dialogue, and richer audio.



Image: Symmetric stereo speakers with Dolby Atmos.

5. MAINTENANCE

5.1. Cleaning Your Device

To clean your REDMI Note 15 Pro 5G, use a soft, lint-free cloth. Avoid abrasive materials, solvents, or
aerosol sprays. For stubborn smudges, slightly dampen the cloth with water. Ensure no moisture enters
ports.

5.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Go to Settings > About phone > MIUI version to check for
updates.

6. TROUBLESHOOTING

6.1. Common Issues

Device not turning on: Ensure the battery is charged. Connect to the charger for at least 15 minutes,
then try powering on again.

Apps crashing or freezing: Close background apps, clear app cache (Settings > Apps > [App Name]
> Storage > Clear cache), or restart the device.

Poor battery life: Reduce screen brightness, disable unnecessary features (GPS, Bluetooth, Wi-Fi
when not in use), or check for power-intensive apps in battery settings.

Network connectivity issues: Toggle Airplane Mode on and off, restart your device, or check with
your service provider.

6.2. Durability and Protection

The REDMI Note 15 Pro 5G features Corning Gorilla Glass Victus 2 for enhanced drop resistance and
IP66/IP68/IP69/IP69K protection against water and dust. It also incorporates a Titan Structure internal
reinforcement.



Image: Durability features including Gorilla Glass Victus 2 and IP69K protection.

7. SPECIFICATIONS

Feature Specification

Brand Redmi

Model Note 15 Pro 5G

Operating System Android 15, Xiaomi HyperOS

Processor MediaTek Dimensity 7400-Ultra

RAM 8 GB

Internal Storage 128 GB

Display Size 6.83 Inches

Display Type
AMOLED, 1.5K CrystalRes, 3200 nits peak brightness, 120Hz Adaptive
Refresh Rate

Rear Camera 200 MP with OIS

Video Capture
Resolution

4K

Battery Capacity 6580 mAh

Charging 45W Turbo Charge, 18W Reverse Charging

Water Resistance
Level

IP66/IP68/IP69/IP69K

Dimensions 16.4 x 7.8 x 0.8 Centimeters

Weight 210 Grams

Connector Type USB Type C

Cellular Technology 5G



8. WARRANTY AND SUPPORT

8.1. Warranty Information

Your REDMI Note 15 Pro 5G comes with a 1-year manufacturer warranty for the device from the date of
purchase. In-box accessories, including batteries, are covered by a 6-month manufacturer warranty from
the date of purchase.

8.2. Manufacturer and Importer

Manufacturer: DBG Technology (India) Pvt Ltd, PLOT NO-2, BAWAL, SECTOR-8, Rewari, Haryana,
123501.

Importer: Xiaomi Technology India Private Limited, Building Orchid. Block E, Embassy Tech Village,
Marathahalli Outer Ring Road, Devarabisanahalli, Bengaluru 560103.

8.3. Support and Repair

For technical assistance or repair services, please contact Redmi customer support. Redmi aims for
industry-leading repair turnaround times, with 52% of issues resolved within 4 hours.

Image: Redmi support and repair statistics.

9. ADDITIONAL SERVICES

Your REDMI Note 15 Pro 5G may come with access to various digital services. Scan the QR code below for
details on available subscriptions and benefits.

Image: QR code for subscription benefits.
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