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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Redmi
Note 15 Pro 5G smartphone. Please read this guide thoroughly to ensure optimal performance and longevity of your
device.
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Image: Redmi Note 15 Pro 5G in Mirage Blue.

1. SETUP

1.1 Unboxing and Initial Inspection

Upon opening the package, verify that all components are present and undamaged. The box contents typically
include:

Redmi Note 15 Pro 5G Smartphone

Charger

USB Type-C Cable

SIM Eject Tool

User Guide (this document)

Protective Case

Warranty Card



1.2 Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM eject tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure proper orientation.

4. Carefully push the tray back into the slot until it clicks into place.

1.3 Powering On and Initial Configuration

1. Press and hold the Power button until the Redmi logo appears.

2. Follow the on-screen instructions to select your language, connect to a Wi-Fi network, and set up your Google
account.

3. You may be prompted to transfer data from an old device or restore from a backup.

2. OPERATING YOUR DEVICE

2.1 Display and Navigation

The Redmi Note 15 Pro 5G features a 17.3cm (6.83") CrystalRes AMOLED display with 1.5K Ultra QHD resolution
and up to 3200 nits peak brightness for clear outdoor visibility. It supports a 120Hz adaptive refresh rate for smooth
scrolling and interaction.

Image: The 1.5K AMOLED display of the Redmi Note 15 Pro 5G.



Image: Visual representation of the 120Hz adaptive refresh rate.

2.2 Camera Features

Your device is equipped with an advanced 200MP OIS camera featuring a 4th Gen HPE sensor. This camera
supports 4K video recording and offers in-sensor 2x/4x zoom for detailed captures.

200MP Main Camera: Capture ultra-sharp details and vibrant images.

Optical Image Stabilization (OIS): Ensures steady videos and clear photos, even in motion.

AI Ultra Clear Engine: Enhances image processing for superior clarity.

Image: Exploded view of the 200MP OIS camera system.

2.3 Performance and Software

The Redmi Note 15 Pro 5G is powered by the MediaTek Dimensity 7400-Ultra processor, designed for smooth
multitasking and responsive performance. It runs on Xiaomi HyperOS 2, offering a seamless and intelligent cross-
device experience.

Xiaomi HyperOS 2: Provides 4 years of OS updates and 6 years of security patches.

AI Assistance: Features like Circle to Search and Gemini AI are integrated for enhanced user interaction.



Image: The MediaTek Dimensity 7400-Ultra processor.

Image: Overview of Xiaomi HyperOS 2 features.



Image: Demonstrating AI features like Circle to Search and Gemini AI.

2.4 Battery and Charging

The device is equipped with a large 6580mAh Si-Carbon battery. It supports 45W Turbo charging for quick power-
ups and 18W wired reverse charging to power other devices.



Image: Information on the 6580mAh battery and 45W fast charging.

2.5 Audio

Experience enhanced audio with symmetric stereo speakers featuring Dolby Atmos support, delivering louder
sound, clearer dialogue, and richer audio.

Image: Diagram illustrating the symmetric stereo speakers with Dolby Atmos.

2.6 Xiaomi Offline Communication

The device supports kilometer-level device-to-device calling that functions without cellular or Wi-Fi networks. This
feature is useful in no-signal zones, during travel, outdoors, and in large gatherings where networks may be
congested.



Image: Smartphone displaying an active offline communication call.

3. MAINTENANCE

3.1 Device Durability and Protection

The Redmi Note 15 Pro 5G is built with Corning Gorilla Glass Victus 2 for enhanced drop resistance and features
IP66/68/69/69K protection against water and dust ingress. It also includes a Titan Structure internal reinforcement
for reliability.



Image: Overview of the device's durability features, including Gorilla Glass Victus 2 and IP ratings.

3.2 Battery Longevity

The 6580mAh Si-Carbon battery is designed for long-term health, retaining its capacity even after extended use. It is
rated for 1600 lifecycles, ensuring health retention for 4-5 years.

3.3 Software Updates

Regular software updates are provided to enhance performance, security, and introduce new features. Your device
will receive 4 years of OS updates and 6 years of security patches.

3.4 Cleaning Your Device

To clean your device, use a soft, lint-free cloth. Avoid using abrasive materials, solvents, or aerosol sprays. For
stubborn smudges, slightly dampen the cloth with water or a screen cleaner specifically designed for electronics.

4. TROUBLESHOOTING

If you encounter issues with your Redmi Note 15 Pro 5G, consider the following common solutions before contacting
support:

Device Not Responding: Press and hold the Power button for approximately 10-15 seconds to force a restart.

Battery Draining Quickly:

Check for background apps consuming excessive power.

Reduce screen brightness or enable power-saving modes.

Ensure software is up to date.

Camera Issues:

Clear the camera app's cache and data.

Restart the device.

Ensure there are no physical obstructions on the camera lens.

Connectivity Problems (Wi-Fi/Cellular):

Toggle Wi-Fi or cellular data off and on.



Restart your router (for Wi-Fi issues).

Ensure your SIM card is correctly inserted and your plan is active.

Performance Lag:

Close unnecessary background applications.

Clear storage space.

Restart the device regularly.

For more complex issues, refer to the official Redmi support website or contact customer service.

5. SPECIFICATIONS

Feature Detail

Brand Redmi

Model Note 15 Pro 5G

Operating System Android 15, Xiaomi HyperOS

Processor Mediatek Dimensity 7400-Ultra

RAM 8 GB

Storage Capacity 128 GB (variant specific)

Display 6.83 Inches AMOLED, 1.5K Ultra QHD, 3200 nits peak brightness

Rear Camera 200 MP (Photo Sensor Resolution)

Video Capture Resolution 4K

Battery Capacity 6580 Milliamp Hours

Charging 45W Fast Charging, 18W Wired Reverse Charging

Water Resistance Level IP66/68/69/69K (Waterproof)

Dimensions 16.4 x 7.8 x 0.8 Centimeters

Weight 210 Grams

Connectivity 5G, USB Type C

6. WARRANTY INFORMATION

Your Redmi Note 15 Pro 5G comes with a 1-year manufacturer warranty for the device itself. In-box accessories,
including batteries, are covered by a 6-month manufacturer warranty from the date of purchase. Please retain
your proof of purchase for warranty claims.

7. SUPPORT AND CONTACT INFORMATION

For technical assistance, service, or further inquiries, please contact:



Manufacturer: DBG Technology (India) Pvt Ltd, PLOT NO-2, BAWAL, SECTOR-8, Rewari, Haryana, 123501.

Importer: Xiaomi Technology India Private Limited, Building Orchid. Block E, Embassy Tech Village,
Marathahalli Outer Ring Road, Devarabisanahalli, Bengaluru 560103.

You can also visit the official Redmi support website for FAQs, software downloads, and additional resources. For
more information about Redmi products, visit the Redmi Store on Amazon.

Image: Details on repair service efficiency.
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https://www.amazon.in/stores/Xiaomi/page/A9EF0132-D750-4334-84D3-DDFA1A24130C
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