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GreenPan Frost Ice Cream and Slushie
Machine Instruction Manual

Model: CC010399-001

1. INTRODUCTION

The GreenPan Frost Ice Cream and Slushie Machine is a versatile appliance designed to create a variety of frozen
desserts and drinks. Featuring a built-in compressor, it eliminates the need for pre-freezing, allowing you to prepare treats
quickly. This manual provides essential information for safe operation, setup, use, and maintenance of your GreenPan
Frost machine.

With 6 versatile modes and 7 texture settings, you can enjoy soft serve ice cream, sorbet, milkshakes, slushies, frozen
yogurt, and more. The machine is designed for ease of use, quiet operation, and simple cleaning.
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Image 1.1: The GreenPan Frost machine displaying its versatility with different frozen treats like milkshakes, soft serve, and slushies. The
machine is ready in approximately 30 minutes.

2. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance. Failure to follow these instructions may result in electric
shock, fire, or serious injury.

Always ensure the appliance is unplugged from the power outlet before assembly, disassembly, or cleaning.

Do not immerse the main unit, cord, or plug in water or other liquids.

Keep hands and utensils out of the mixing bowl during operation to prevent injury and damage to the unit.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

This appliance is not intended for use by persons (including children) with reduced physical, sensory, or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction



concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Use only attachments recommended or sold by the manufacturer.

Do not use outdoors.

Place the appliance on a stable, level surface.

Ensure proper ventilation around the appliance during operation.

3. PRODUCT COMPONENTS

The GreenPan Frost Ice Cream and Slushie Machine comes with several components designed for optimal performance
and ease of use. Familiarize yourself with each part before operation.

Image 3.1: An exploded view highlighting key components such as the built-in cooling compressor, double-insulated transparent mixing
bowl, 1.8-liter capacity, dishwasher-safe parts, and easy cleaning program. It also shows the included accessories like the quick start guide,

silicone cleaning brush, installation rod, and removable mixing bowl.



Included Accessories:

Removable Mixing Bowl (1.8 Liters capacity)

Installation Rod

Silicone Cleaning Brush

Accessory Bag

2 Swirl Extruder Covers

2 Extrusion Head Seals

Recipe Booklet

Quick Start Guide

4. SETUP

Before first use, ensure all packaging materials are removed. Wash all removable parts (mixing bowl, installation rod,
extruder covers, seals) in warm, soapy water, rinse thoroughly, and dry completely. Wipe the main unit with a damp cloth.

Assembly Steps:

1. Place the main unit on a clean, dry, and stable countertop.

2. Insert the removable mixing bowl into the main unit.

3. Attach the installation rod (paddle) inside the mixing bowl, ensuring it is securely seated.

4. Place the extruder cover and seal onto the dispensing spout.



Image 4.1: Visual representation of the three simple steps for operation: 1. Add ingredients to the mixing bowl. 2. Select the desired setting
and texture. 3. Enjoy the finished product, ready in approximately 30 minutes.

5. OPERATING INSTRUCTIONS

The GreenPan Frost machine features an intuitive LED display and controls for selecting your desired frozen treat.

Preparation:

1. Prepare your ingredients according to your chosen recipe. Ensure ingredients are chilled for best results.

2. Pour the mixed ingredients into the removable mixing bowl. Do not exceed the maximum fill line.

3. Ensure the lid is securely closed.



Image 5.1: A user pouring liquid ingredients into the large 1.8-liter mixing bowl, suitable for family-sized portions.

Selecting Mode and Texture:
The machine offers 6 versatile modes and 7 texture settings. Use the 'MODE' button to cycle through the programs and
the 'TEXTURE' dial to adjust consistency.

Modes: Slushie, Soft Ice Cream, Spiked Slushie, Sorbet, Milkshake, Extrude/Clean.

Textures: Ranging from soft and creamy to firm and thick. Refer to the recipe booklet for recommended settings for
specific treats.



Image 5.2: The control panel of the GreenPan Frost machine, illustrating the various modes available for perfect flavor and texture,
including Soft Ice Cream, Sorbet, Milkshake, and Slushy.

Starting Operation:

1. Plug the appliance into a power outlet.

2. Select your desired mode using the 'MODE' button.

3. Adjust the texture using the 'TEXTURE' dial.

4. Press the 'START/STOP' button to begin the freezing process.

5. The built-in compressor will begin cooling and churning. The process typically takes 15-30 minutes, depending on
the recipe and desired consistency.

6. Monitor the progress through the transparent mixing bowl.

7. Once complete, dispense your frozen treat using the spout.



Image 5.3: The GreenPan Frost machine features a quiet built-in compressor, ensuring a low-noise operation while freezing ingredients.

6. CLEANING AND MAINTENANCE

Regular cleaning ensures the longevity and hygienic operation of your GreenPan Frost machine. The machine features an
easy self-cleaning mode and dishwasher-safe parts.

Self-Cleaning Mode:

1. After dispensing your treat, place an empty bowl under the spout to catch any remaining liquid.

2. Add warm water and a drop of dish soap to the mixing bowl, up to the maximum fill line.

3. Select the "Extrude/Clean" mode. The paddles will rotate, circulating the soapy water.

4. Allow the cleaning cycle to run for a few minutes.

5. Repeat the process once or twice until the machine is clean.

6. Empty the mixing bowl and rinse thoroughly with clean water.



Image 6.1: Steps for using the easy cleaning program: 1. Add water and washing-up liquid to the mixing bowl. 2. Select the cleaning
program. 3. The machine will dispense foamy water, indicating it is cleaning.

Manual Cleaning:

Unplug the appliance before cleaning.

Remove the mixing bowl, installation rod, extruder covers, and seals. These parts are dishwasher-safe or can be
washed by hand with warm, soapy water.

Wipe the exterior of the main unit with a damp cloth. Do not use abrasive cleaners or scourers.

Ensure all parts are completely dry before reassembling or storing the appliance.

7. TROUBLESHOOTING

If you encounter issues with your GreenPan Frost machine, refer to the following common problems and solutions:



Problem Possible Cause Solution

Machine does
not turn on.

Not plugged in; power outlet
malfunction.

Ensure the power cord is securely plugged into a working
outlet.

Ingredients not
freezing.

Ingredients not chilled; too much
liquid; machine overloaded.

Pre-chill ingredients. Do not exceed the maximum fill line.
Ensure the correct mode is selected.

Paddles not
rotating.

Installation rod not properly installed;
obstruction.

Check that the installation rod is correctly seated. Remove
any obstructions.

Loud noise
during operation.

Machine not on a level surface;
internal component issue.

Ensure the machine is on a stable, level surface. If noise
persists, contact customer support.

If the problem persists after attempting these solutions, please contact GreenPan customer support for assistance.

8. SPECIFICATIONS

Brand: GreenPan

Model Name: Frost

Model Number: CC010399-001

Color: White

Capacity: 1.8 Liters (2 QT / 64 oz)

Product Dimensions (L x W x H): 43 x 28 x 48 cm (16.9 x 11 x 18.9 inches)

Item Weight: 10.9 Kilograms (24 lbs)

Material: Metal, Silicone, Plastic

Operating Mode: Automatic

Special Features: Automatic shut-off, Digital display, Integrated timer, Built-in compressor, Keep Cool function.



Image 8.1: The GreenPan Frost machine showcasing its compact and stylish design with labeled dimensions (44.5 cm height, 22.2 cm
width) for easy countertop placement and storage.

9. WARRANTY AND SUPPORT

GreenPan products are manufactured to high-quality standards. For information regarding warranty coverage, please
refer to the warranty card included with your purchase or visit the official GreenPan website.

For technical support, troubleshooting assistance, or to order replacement parts, please contact GreenPan customer
service. Contact details can typically be found on the GreenPan website or in the quick start guide.

Online Resources:

Official GreenPan Website: www.greenpan.com

Recipe Booklet (PDF): Often available for download on the product support page.

https://www.greenpan.com
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