
Manuals+

☰

Manuals.plus /

› GreenPan /

› GreenPan Frost 15-in-1 Sorbet & Slushie Machine User Manual

GreenPan Frost (CC010400-001)

GreenPan Frost 15-in-1 Sorbet & Slushie Machine User
Manual

Model: Frost (CC010400-001)
Brand: GreenPan

INTRODUCTION

Congratulations on your purchase of the GreenPan Frost 15-in-1 Sorbet & Slushie Machine. This innovative
appliance is designed to transform fresh ingredients into a wide variety of frozen desserts and drinks quickly and
effortlessly, thanks to its integrated compressor. With multiple modes and texture settings, you can customize your
creations to perfection. This manual provides essential information for safe operation, setup, use, maintenance, and
troubleshooting to ensure you get the most out of your new machine.
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Image: The GreenPan Frost machine, highlighting its ability to prepare frozen treats in 30 minutes. It is a versatile all-in-one ice
cream machine.

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance. Failure to follow these instructions may result in
electric shock, fire, or serious injury.

Always ensure the appliance is unplugged from the power outlet before assembly, disassembly, or cleaning.

Do not immerse the motor base in water or other liquids. Clean with a damp cloth only.

Keep hands and utensils out of the mixing bowl during operation to prevent injury and damage to the machine.

Do not operate the appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

This appliance is not intended for use by persons (including children) with reduced physical, sensory, or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.



Use only attachments and accessories recommended by the manufacturer.

Do not use outdoors. This appliance is for household use only.

Place the appliance on a stable, flat, heat-resistant surface.

Ensure proper ventilation around the machine during operation.

PACKAGE CONTENTS

Verify that all items are present and in good condition upon unpacking:

1 x GreenPan Frost Machine Base

1 x Removable Mixing Bowl (1.8 Liters capacity)

1 x Installation Rod

1 x Silicone Cleaning Brush

1 x Bristle Cleaning Brush

1 x Accessory Bag

2 x Swirling Tips

2 x Seals

1 x Recipe Book

1 x Quick Start Guide

1 x Tips Guide



Image: An exploded view diagram of the GreenPan Frost machine, detailing its built-in cooling compressor, double-insulated
transparent mixing bowl, 1.8-liter capacity, dishwasher-safe parts, easy cleaning program, and included accessories.

SETUP

1. Unpacking

Carefully remove all packaging materials and protective films from the machine and its components.

Retain packaging for future storage or transport.

2. Initial Cleaning

Before first use, wash all removable parts (mixing bowl, installation rod, swirling tips, seals) in warm, soapy
water. Rinse thoroughly and dry completely.

Wipe the main unit with a damp cloth. Do not immerse the main unit in water.

3. Assembly

Place the machine on a clean, dry, and stable surface.



Insert the removable mixing bowl into the main unit.

Attach the installation rod and desired swirling tip according to the quick start guide.

OPERATING INSTRUCTIONS

1. Basic Operation
The GreenPan Frost machine features an integrated compressor for rapid freezing without pre-cooling. Follow these
simple steps:

1. Prepare Ingredients: Mix your desired ingredients for your frozen treat. Ensure they are well-combined and
at a suitable temperature (usually chilled).

2. Pour: Pour the prepared mixture into the removable mixing bowl. Do not exceed the maximum fill line (1.8 L
capacity).

3. Select Mode: Plug in the machine. Use the 'MODE' button to cycle through the available programs: Slushie,
Soft Ice Cream, Spiked Slushie, Sorbet, Milkshake, and Extrude/Clean.

4. Select Texture: Use the 'TEXTURE' button to choose from 7 different texture levels, ranging from light and
airy to dense and creamy.

5. Start: Press the 'START/STOP' button to begin the freezing process. The machine will automatically churn
and freeze your mixture.

6. Enjoy: Your frozen treat will be ready in approximately 15-30 minutes, depending on the recipe and desired
consistency.



Image: A visual guide showing three simple steps: 1. Add ingredients by pouring into the mixing bowl. 2. Select the desired setting
and texture. 3. Enjoy the finished product, ready in about 30 minutes.

2. Modes and Textures
The GreenPan Frost offers 6 versatile modes and 7 texture levels to cater to various frozen dessert preferences:

Slushie: For refreshing crushed ice drinks.

Soft Ice Cream: For creamy, soft-serve style ice cream.

Spiked Slushie: For alcoholic slushie preparations.

Sorbet: For fruit-based frozen desserts.

Milkshake: For thick and smooth milkshakes.

Extrude/Clean: This mode is used for dispensing the finished product and for the self-cleaning function.

The 7 texture levels allow fine-tuning from a very soft, airy consistency to a firm, dense texture.



Image: The GreenPan Frost machine's control panel showing the available modes: Spiked Slushie, Soft Ice Cream, Sorbet,
Milkshake, Granita, and Clean. This illustrates the perfect flavor and texture options.

3. Integrated Compressor
The silent and fast integrated compressor ensures that your ingredients are quickly transformed into frozen delights
without the need for pre-freezing the bowl. This allows for spontaneous preparation of frozen treats whenever you
desire.



Image: A close-up of the GreenPan Frost machine, highlighting its silent integrated compressor, which maintains ingredients at a
cold temperature.

4. Large Capacity
With a generous 1.8-liter mixing bowl, the GreenPan Frost can prepare enough frozen treats for the whole family or
for entertaining guests.



Image: A hand pouring liquid into the large 1.8 L mixing bowl of the GreenPan Frost machine, demonstrating its family-sized
capacity.

MAINTENANCE AND CLEANING

Regular cleaning ensures the longevity and hygienic operation of your GreenPan Frost machine.

1. Self-Cleaning Mode
The machine features an easy self-cleaning program:

1. After dispensing your treat, select the 'Extrude/Clean' mode to remove any remaining mixture.

2. Add warm water with a small amount of dish soap into the mixing bowl.

3. Select the 'Clean' program and let the rotating paddles clean the interior.

4. Once complete, discard the water and rinse the bowl.



Image: A visual guide demonstrating the easy cleaning process: 1. Add water and dish soap to the mixing bowl. 2. Select the 'Clean'
program. 3. The machine cleans itself, ready in 15 minutes.

2. Manual Cleaning

Unplug the machine before cleaning.

All removable parts (mixing bowl, rod, swirling tips, seals) are dishwasher-safe for convenient cleaning.

Wipe the exterior of the main unit with a soft, damp cloth. Do not use abrasive cleaners or scourers.

Ensure all parts are completely dry before reassembling or storing.

3. Storage

Store the machine in a clean, dry place, away from direct sunlight and extreme temperatures.

Ensure all components are properly assembled or stored together to prevent loss.

TROUBLESHOOTING

If you encounter any issues with your GreenPan Frost machine, refer to the table below for common problems and



solutions.

Problem Possible Cause Solution

Machine does
not turn on.

Not plugged in; Power outlet
issue; Machine not assembled
correctly.

Ensure the power cord is securely plugged into a working
outlet. Check if all components are correctly installed.

Dessert is not
freezing or is
too soft.

Ingredients not cold enough; Too
much liquid; Incorrect
mode/texture selected.

Ensure ingredients are chilled before adding. Adjust
recipe for less liquid. Select a firmer texture setting or a
longer processing time.

Machine is
making
unusual noise.

Components not properly seated;
Overfilling the bowl.

Check that the mixing bowl and rod are correctly
installed. Do not exceed the maximum fill line.

Difficulty
dispensing
finished
product.

Product too firm; Dispensing
mechanism blocked.

Allow the product to soften slightly. Ensure the dispensing
mechanism is clear of obstructions. Use the 'Extrude'
function.

SPECIFICATIONS

Feature Detail

Brand GreenPan

Model Name Frost

Model Number CC010400-001

Color Grey

Capacity 1.8 Liters

Special Features
Digital display, Auto shut-off, Integrated compressor, Keep cool function,
Integrated timer

Material Metal, Silicone, Plastic

Product Dimensions (L x W
x H)

43 x 28 x 48 cm

Item Weight 10.9 Kilograms

Operating Mode Automatic

Recommended Uses
Italian ice, sorbets, granitas, slushies, frozen cocktails, milkshakes, smoothies,
frozen yogurt



Image: The GreenPan Frost machine with its dimensions (44.5 cm height, 22.2 cm width) highlighted, showcasing its elegant and
compact design suitable for countertops.

WARRANTY AND SUPPORT

Warranty Information
GreenPan products are manufactured to high-quality standards. For specific warranty details, please refer to the
warranty card included with your product or visit the official GreenPan website. Keep your proof of purchase for any
warranty claims.

Customer Support
If you have any questions, require assistance, or need to report a problem that is not covered in the troubleshooting
section, please contact GreenPan customer support. Contact information can typically be found on the GreenPan
website or in the documentation provided with your appliance.
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