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CATLINK Open-X Automatic Litter Box
User Manual

Model: Open-X (CL-CH-01)

INTRODUCTION

The CATLINK Open-X Automatic Litter Box is designed to provide a convenient and hygienic solution for cat
owners. This self-cleaning litter box features advanced technology for health monitoring, waste analysis, and
enhanced safety, ensuring a clean environment for your cat and home.

PackaGe CONTENTS

Verify that all items listed below are included in your package:

e Open-X Litter Box Main Unit
o Power Adapter

o Trash Liner (Roll)

o Odor Eliminator

e Support Legs (4)

 Filter Screen

o User Manual & Guide
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World’s

health monitoring
litter box for cats

Figure 1: All components included in the CATLINK Open-X Automatic Litter Box package.

SETUP

1. Unpack and Inspect: Carefully remove all components from the packaging. Inspect for any damage.

2. Install Support Legs: Attach the four support legs to the designated slots on the bottom of the main
unit. Ensure they click securely into place.

3. Insert Waste Bin and Trash Liner: Slide the waste bin into the bottom compartment of the main unit.
Line the waste bin with a trash liner, ensuring the edges are smooth and facing downward.

4. Place Odor Eliminator: Insert the odor eliminator into its designated slot, typically located at the front of
the waste collection bin.

5. Add Litter: Pour clumping cat litter into the globe, ensuring the litter level is between the MIN and MAX
lines indicated on the litter pad.

6. Connect Power: Plug the power adapter into the litter box and then into a wall outlet. The unit will
perform an automatic self-check and level the litter.

Video 1: CATLINK Open-X Unboxing Guide. This video demonstrates the unboxing and initial assembly steps for the litter box.

OPERATING INSTRUCTIONS

The CATLINK Open-X offers both automatic and manual cleaning modes, along with smart app control.

Automatic Cleaning

In automatic mode, the litter box detects when your cat uses it via built-in weight and infrared sensors. After a
customizable delay (set via the app), the unit will automatically initiate a cleaning cycle, sifting waste into the
sealed bin below.

Manual Cleaning



To manually initiate a cleaning cycle, press the 'Clean’ button on the control panel or use the CATLINK app.
This is useful for immediate cleaning or if your cat prefers a manual cycle.
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Figure 2: One-click cleaning via the control panel.

Aprp CoNTROL & FEATURES

The CATLINK app enhances your experience with remote control and detailed insights into your cat's health
and litter box usage.

o Dual-Band WiFi: Connects to both 5GHz and 2.4GHz networks for stable connectivity.
« Remote Control: Initiate cleaning cycles, empty the litter, or adjust settings from anywhere.

o Health Monitor: Tracks your cat's bathroom habits, distinguishing between urination and defecation, and
provides daily/weekly health reports. This helps in early detection of potential urinary issues.

o Al Waste Analysis: Provides insights into your cat's waste patterns.

« Customizable Cleaning Delay: Set a delay time after your cat exits the box before a cleaning cycle
begins, allowing litter to clump effectively.

o Multi-Cat Recognition (Paid Feature): Available as a one-time paid feature in the app to distinguish
between multiple cats.



Smart Care

with the App

Real-time Health Insights with remote
monitoring, helping you detect potential
urinary issues early

Figure 3: Smart Care with the CATLINK App for real-time health insights and remote monitoring.

Video 2: How to connect the CATLINK Open-X to the internet via the app.

SAFETY FEATURES

The CATLINK Open-X is equipped with multiple safety mechanisms to ensure your cat's well-being during
operation.

« Weight Sensors: Multiple weight sensors detect your cat's presence, immediately pausing any cleaning
cycle if a cat enters or is inside the unit.

« Infrared Sensors: These sensors provide an additional layer of detection, ensuring the unit stops if a cat
is detected in the ball chamber.

o Anti-Pinch Switch: If a cat triggers this sensor when the ball chamber and waste bin are open, the
device will pause to prevent pinching.

« Always-Open Safe Entrance: The incomplete gear design ensures the entrance is never fully closed,
preventing cats from being trapped.



Never Fully Closed

Incomplete Gear, always keeps a safe exit to ensure
safety, which is suitable for curious cats.

Figure 4: Anti-Pinch Switch ensures safety by pausing operation if triggered.

Anti-Pinch Switch

If the cat triggers the sensor when the ball
chamber and waste bin are open, the device will
pause.

Figure 5: Never Fully Closed design for enhanced cat safety.

MAINTENANCE & CLEANING

Regular maintenance ensures optimal performance and hygiene for your CATLINK Open-X.

« Waste Bin Emptying: The 12L extra-large waste bin can hold up to 15 days of waste for a single cat.
Empty the trash liner when full.

+ Removable Litter Pad: The elastic litter pad features a hook for easy installation and removal, making
cleaning simple.

o Easy Disassembly: The unit features a 3-step quick disassembly process for thorough cleaning of the
ball chamber and other components.

o Odor Control: Triple odor control includes an odor eliminator, ozone freshness, and a seal-lined waste
drawer to minimize odors.



Easy to Maintain

One-click Cleaning Cleanup Litter Packing

Figure 6: 3-step quick disassembly for easy and thorough cleaning.

Ozone Freshness

Layered purification, give cat parents and cats a
fresh environment.

Figure 7: Odor eliminator for a fresh environment.

TROUBLESHOOTING

If you encounter any issues with your CATLINK Open-X, refer to the following common troubleshooting tips:

o Connectivity Issues: Ensure your device is connected to a 5GHz or 2.4GHz Wi-Fi network. Check your
router settings and device proximity.

« Cleaning Cycle Not Starting: Verify that the waste bin is correctly installed and the litter level is within
the MIN/MAX lines. Check for any foreign objects obstructing the globe.

o Error Lights: Refer to the user manual for specific meanings of indicator lights (e.g., white flashing for
waste bin full, red flashing for motor stall).

o Anti-Pinch Alert: If an anti-pinch alert is triggered, ensure no cat or object is interfering with the litter
box's operation. Manually resolve the exception by long-pressing the 'Clean' and 'Empty' buttons
simultaneously for 10 seconds.

o Odor Persistence: Replace the odor eliminator as needed. Ensure the waste bin is sealed properly.

SPECIFICATIONS

o Model Name: Open-X



o ltem Model Number: CL-CH-01

o Dimensions (LxWxH): 23"L x 21"W x 23"H

o ltem Weight: 21.4 Pounds

o Material: Acrylonitrile Butadiene Styrene (ABS)

o Waste Bin Capacity: 12 Liters

o Connectivity: 5G & 2.4G WiFi

o Target Audience: Cats (suitable for cats from 2 to 34 pounds)
o Litter Box Type: Automated Self-Cleaning Litter Box

o Smart Home Compatibility: Yes

WARRANTY & SUPPORT

The CATLINK Open-X Automatic Litter Box comes with a standard return policy allowing for refund or
replacement within 30 days of purchase. For detailed warranty information and customer support, please refer
to the included User Manual & Guide or visit the official CATLINK website.
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