
Manuals+

☰

Manuals.plus /

› COSTWAY /

› COSTWAY Rattan Egg Chair with Ottoman Instruction Manual Model ZB34979NQDE

COSTWAY ZB34979NQDE

COSTWAY Rattan Egg Chair with Ottoman Instruction
Manual

Model: ZB34979NQDE

1. INTRODUCTION

Thank you for choosing the COSTWAY Rattan Egg Chair with Ottoman. This manual provides essential
information for the safe assembly, operation, and maintenance of your new furniture. Please read these
instructions carefully before use and retain them for future reference.
This set includes a comfortable rattan egg chair and a versatile ottoman, designed for both indoor and outdoor
use, perfect for your living room, terrace, garden, or patio.
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Image 1.1: The COSTWAY Rattan Egg Chair and Ottoman are suitable for both indoor and outdoor
environments, adding a modern touch to any space.

2. SAFETY INSTRUCTIONS

To ensure safe use of this product, please observe the following guidelines:

Weight Capacity: The egg chair has a maximum load capacity of 150 kg (330 lbs). The ottoman has a
maximum load capacity of 80 kg (176 lbs). Do not exceed these limits.

Stable Surface: Always place the chair and ottoman on a flat, stable, and level surface to prevent
tipping.

Cushion Care: Remove cushions and pillows during rain or adverse weather conditions to prevent
damage and mold growth.

Assembly: Ensure all components are correctly assembled and tightened before use. Regularly check
all connections for tightness.

Children: Keep children under supervision when near the furniture. Do not allow children to climb or play
on the chair or ottoman unsupervised.

Heat Sources: Keep the furniture away from open flames or direct heat sources.



3. PACKAGE CONTENTS

Please check that all parts are present before beginning assembly. If any parts are missing or damaged, do
not proceed with assembly and contact customer service.

1 x Rattan Egg Chair Frame

1 x Ottoman Frame

3 x Seat Cushions

3 x Pillows (including 1 headrest and 2 small cushions)

1 x Instruction Manual

Assembly Hardware (screws, washers, wrench, etc.)

4. SETUP (ASSEMBLY INSTRUCTIONS)

Assembly is required for this product. Follow these steps carefully:

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, soft
surface to prevent scratches. Verify all parts are present against the package contents list.

2. Assemble Chair Frame: Connect the base of the egg chair to the main basket structure using the
provided hardware. Ensure all screws are finger-tightened initially.

3. Assemble Ottoman Frame: Connect the legs to the ottoman frame using the provided hardware.

4. Tighten All Connections: Once both frames are loosely assembled, place them upright. Systematically
tighten all screws with the provided wrench until secure. Do not overtighten.

5. Attach Adjustable Foot Pads: Screw the adjustable foot pads onto the bottom of the chair and ottoman
legs. Adjust them as needed to ensure stability on uneven surfaces.

6. Place Cushions: Position the seat cushions and pillows onto the chair and ottoman. The ottoman
cushion may have elastic bands to secure it.



Image 4.1: The chair features a stable construction with durable PE rattan woven over a robust metal frame,
ensuring longevity and support.

5. OPERATING INSTRUCTIONS

The COSTWAY Rattan Egg Chair and Ottoman are designed for relaxation and comfort.

Using the Egg Chair: Sit comfortably within the spacious basket-shaped chair. Arrange the included
seat cushions, back cushions, and headrest for optimal support and relaxation.

Using the Ottoman: The ottoman can be used in two primary ways:

Footrest: Place the ottoman in front of the chair to elevate your legs and enhance relaxation.

Side Table: Remove the cushion from the ottoman to use it as a small side table for drinks,
snacks, or books.

Adjustable Feet: The chair and ottoman are equipped with adjustable foot pads. Rotate these pads to
level the furniture on uneven surfaces, ensuring maximum stability.



Image 5.1: The ergonomic design of the egg chair, combined with multiple cushions (headrest, back, and side
cushions), provides maximum comfort for relaxation.



Image 5.2: The practical ottoman can serve as a footrest or a small side table. It features a removable cushion
with elastic bands, a durable PE rattan surface, and height-adjustable feet for stability.

6. MAINTENANCE

Proper care will extend the life and appearance of your rattan egg chair and ottoman.

Cushion Covers: The cushion and pillow covers are removable and washable. Follow the care
instructions on the label, typically machine wash cold on a gentle cycle and air dry.

Weather Protection: Always remove cushions and pillows and store them in a dry place during rain,
heavy winds, or when not in use for extended periods to prevent moisture damage and fading.

Rattan and Frame Cleaning: Wipe the PE rattan and metal frame with a soft, damp cloth and mild
soap. Avoid harsh chemicals or abrasive cleaners, which can damage the materials. Rinse thoroughly
and dry completely.

Regular Inspection: Periodically check all screws and connections to ensure they remain tight.
Retighten if necessary.



Image 6.1: The cushions are made with skin-friendly polyester covers, soft PP cotton, and elastic sponge
fillings, all designed for comfort and easy maintenance with removable and washable covers.

7. TROUBLESHOOTING

If you encounter any issues with your product, refer to the following common problems and solutions:

Chair/Ottoman is Wobbly:

Ensure all assembly screws are securely tightened.

Adjust the foot pads on the bottom of the legs to compensate for uneven floor surfaces.

Cushions are Flattened or Damaged:

Fluff cushions regularly to maintain their shape.

Ensure cushions are stored in a dry place when not in use or during bad weather to prevent
moisture damage.

Rattan Appears Damaged:

Avoid sharp objects that could cut or scratch the rattan.

Clean gently with a soft cloth; do not use abrasive materials.



8. SPECIFICATIONS

Detailed specifications for the COSTWAY Rattan Egg Chair with Ottoman:

Feature Specification

Brand COSTWAY

Model Number ZB34979NQDE

Color Beige (Cushions), Mix Brown (Rattan)

Materials PE Rattan, Metal, Polyester Fabric, PP Cotton, Sponge

Egg Chair Dimensions (L x W x H) 93.5 x 74 x 144.5 cm (36.8 x 29.1 x 56.9 inches)

Ottoman Dimensions (L x W x H, without cushion) 60 x 45 x 40 cm (23.6 x 17.7 x 15.7 inches)

Egg Chair Load Capacity 150 kg (330 lbs)

Ottoman Load Capacity 80 kg (176 lbs)

Net Weight 21 kg (46.3 lbs)

Assembly Required Yes

Recommended Use Relaxation, Indoor/Outdoor



Image 8.1: Detailed product dimensions for the egg chair and ottoman, including cushion sizes and weight
capacities.

9. WARRANTY AND SUPPORT

For warranty information, please refer to the purchase documentation or contact your retailer. Specific
warranty terms may vary by region and retailer.
If you have any questions, require assistance with assembly, or need to report missing/damaged parts, please
contact COSTWAY customer support through the retailer's platform or the official COSTWAY website. Please
have your model number (ZB34979NQDE) and proof of purchase ready when contacting support.

© 2026 COSTWAY. All rights reserved.
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