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1. INTRODUCTION

Thank you for choosing the Krups Coffee Crush Extra automatic coffee machine. This compact and versatile appliance is
designed to deliver freshly ground coffee with 15 bars of pressure, allowing you to enjoy a variety of coffee beverages, from
espresso to Americano. This manual provides essential information for safe operation, setup, use, and maintenance of your new
coffee machine.

2. SAFETY INSTRUCTIONS

Read all instructions carefully before using the appliance.

Do not immerse the appliance, power cord, or plug in water or any other liquid.

Keep the appliance out of reach of children.

Always unplug the appliance from the power outlet before cleaning or when not in use.

Do not operate the appliance with a damaged cord or plug, or after the appliance malfunctions or has been damaged in any
manner.

Use only cold, fresh water in the water tank.

Never open the brewing unit during operation.

Avoid contact with hot surfaces.

3. PRODUCT OVERVIEW

The Krups Coffee Crush Extra features a compact design, measuring 29.5P x 15l x 36H cm, making it suitable for various kitchen
spaces. It includes an integrated grinder with adjustable settings and an intuitive control panel.
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Figure 3.1: Overall view of the Krups Coffee Crush Extra automatic coffee machine.



Figure 3.2: The compact design of the Krups Coffee Crush Extra, shown next to a small dog for scale.



Figure 3.3: Close-up of the intuitive control panel for selecting coffee types and adjusting settings.

4. INITIAL SETUP

1. Unpacking: Carefully remove the coffee machine and all accessories from the packaging. Retain packaging for future
transport or storage.

2. Rinsing Components: Wash the water tank, drip tray, and coffee grounds container with warm soapy water, then rinse
thoroughly.

3. Filling the Water Tank: Fill the 2-liter water tank with fresh, cold water up to the MAX level. Ensure the tank is properly
seated.

4. Filling the Bean Hopper: Open the lid of the bean hopper and pour fresh coffee beans into it. The hopper has a capacity of
150g. Close the lid securely.

5. Initial Rinse Cycle: Place a container under the coffee spout. Plug in the machine and turn it on. The machine will perform
an automatic rinse cycle. Discard the water. Your machine is now ready for use.



5. OPERATION

5.1. Adjusting Grinding Level
The machine features 3 adjustable grinding levels. To change the grinding fineness, rotate the dial located inside the bean hopper.
A finer grind (level 1) produces a stronger coffee, while a coarser grind (level 3) results in a milder taste. Important: Adjust the
grinding level only when the grinder is operating to prevent damage.

Figure 5.1: Filling the bean hopper and the grind adjustment dial.

5.2. Brewing Coffee
The Krups Coffee Crush Extra allows you to prepare Espresso, Lungo, and Americano coffee. Follow these steps:

1. Place a cup under the coffee spout.

2. Select your desired coffee type (Espresso, Lungo, or Filter Coffee/Americano) on the control panel.

3. Adjust the intensity (coffee bean icon), length (cup icon), and temperature (thermometer icon) to your preference. The
machine will remember your last settings for each coffee type.



4. Press the 'Start/Stop' button to begin brewing. You can press 'Start/Stop' again to stop brewing at any time.

5.3. Using Pre-Ground Coffee
This machine is also equipped to use pre-ground coffee, ideal for decaffeinated options or different blends. To use pre-ground
coffee:

1. Open the dedicated compartment for pre-ground coffee (usually located near the brewing unit).

2. Add one level scoop of pre-ground coffee. Do not overfill.

3. Close the compartment.

4. Select the pre-ground coffee option on the control panel (often indicated by a coffee grounds icon).

5. Press 'Start/Stop' to brew.

Figure 5.4: Adding pre-ground coffee to the machine.

6. MAINTENANCE AND CLEANING



Regular cleaning ensures optimal performance and extends the lifespan of your coffee machine.

Daily Cleaning: After each use, empty and rinse the drip tray and the coffee grounds container. The rapid disposal system
for coffee grounds makes this process easy.

Water Tank: Clean the water tank regularly with warm soapy water and rinse thoroughly.

Exterior: Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners.

Descaling: The machine will indicate when descaling is required. Follow the instructions in the full manual (available online)
for the descaling procedure using a suitable descaling solution. Regular descaling prevents mineral buildup and maintains
coffee quality.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No coffee is
dispensed.

Water tank is empty. Fill the water tank.

Coffee is too
weak.

Grinding level is too coarse. Adjust the grinding level to a finer setting.

Machine not
turning on.

Power cord not properly
connected.

Check power cord connection and wall outlet.

Error indicator
light is on.

Coffee grounds container full or
descaling needed.

Empty grounds container or perform descaling cycle. Refer to the full
manual for specific error codes.

8. SPECIFICATIONS

Feature Detail

Brand KRUPS

Model Number SA402AE0

Capacity 2 Liters (Water Tank)

Dimensions (DxWxH) 29.5P x 15l x 36H cm

Wattage 1370 Watts

Voltage 220 Volts

Coffee Type Used Whole Bean, Ground Coffee

Special Features Pre-ground coffee option, Easy to clean, 15 cm width, Steel grinder, Smart control panel

Operating Mode Fully Automatic

Country of Origin China

9. WARRANTY AND SUPPORT



The Krups Coffee Crush Extra (Model SA402AE0) comes with a 2-year product warranty. For warranty claims, technical
support, or to access the full detailed manual, please visit the official KRUPS website or contact your local customer service
center. You can also find more information on the KRUPS Brand Store.

10. PRODUCT VIDEO

Your browser does not support the video tag.

Official product video demonstrating the features and operation of the Krups Coffee Crush Extra automatic coffee machine.

© 2023 KRUPS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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