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INTRODUCTION

This instruction manual provides essential information for the proper use and maintenance of your Emdoro Official
Replacement Filters and Sponges. These components are specifically designed for the Emdoro Stainless Steel Cat Water
Fountain to ensure your pet receives clean and fresh water.
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Image: Emdoro Official Replacement Filters and Sponges (4 Filters + 4 Sponges) packaging.

PRODUCT COMPONENTS

Each package contains:

4 x Replacement Filters

4 x Replacement Sponges



Image: Contents of the Emdoro replacement filter and sponge package, showing four filters and four sponges.

SETUP AND INSTALLATION

Follow these steps to prepare and install the new filter and sponge in your Emdoro Stainless Steel Cat Water Fountain:

1. Soak the new filter: Before placing the new filter into the fountain housing, soak it in clean water for 5 minutes. This
helps to remove any loose carbon particles and ensures optimal filtration from the start.



Image: A new filter being soaked in a bowl of clean water.

2. Rinse the filter: After soaking, rinse the filter thoroughly under running clean water for 30 seconds. This further
ensures any remaining loose particles are washed away.

Image: A hand rinsing the filter under a running water tap.

3. Install: Place the prepared filter and sponge into their designated slots within the Emdoro Stainless Steel Cat Water
Fountain according to the fountain's specific instructions. Ensure they are seated correctly to prevent bypass of
unfiltered water.

OPERATING PRINCIPLE (FILTRATION)

The Emdoro replacement filters and sponges utilize a multi-stage filtration system to provide clean and healthy water for
your pet:

Activated Carbon: Helps to reduce odors and remove impurities, improving water taste.

Ion Exchange Resin: Works to soften water by reducing heavy metal ions.

Filter Sponge: Traps larger particles such as hair, dirt, and food debris, protecting the water pump and extending its
lifespan.



Image: Diagram illustrating the layers of the advanced filtration system, including non-woven fabric, ion exchange resin, and activated
carbon.

MAINTENANCE

Regular replacement of filters and sponges is crucial for maintaining water quality and the longevity of your pet fountain.

Replacement Frequency: Replace the filter and sponge every 2 weeks. If you have multiple pets using the
fountain, consider replacing them every 1 to 2 weeks due to increased usage and debris.

Cleaning: The fountain components should be cleaned regularly. Refer to your Emdoro Stainless Steel Cat Water
Fountain manual for detailed cleaning instructions. The filters and sponges themselves are disposable and should
not be cleaned for reuse.

Image: A graphic showing a filter and sponge with a circular arrow indicating replacement every 2 weeks.

TROUBLESHOOTING

This manual pertains to replacement filters and sponges. For troubleshooting issues related to the Emdoro Stainless Steel
Cat Water Fountain itself (e.g., pump not working, water flow issues), please refer to the instruction manual provided with
your fountain.

SPECIFICATIONS

Feature Detail

Brand Emdoro



Model Number SSPWF-412-A

Material Resin (Filter media)

Item Weight 0.07 Kilograms (approx. 2.39 ounces)

Package Dimensions (L x W x H) 4.37 x 4.17 x 2.01 inches

Included Components 4 Replacement Filters, 4 Replacement Sponges

External Testing Certification CE

Feature Detail

WARRANTY INFORMATION

This product comes with a 1-Year Warranty from the date of purchase. The warranty covers manufacturing defects.
Please retain your proof of purchase for warranty claims. Consumable items like filters and sponges are subject to normal
wear and tear and are expected to be replaced regularly; the warranty primarily applies to defects in the initial product
upon receipt.

CUSTOMER SUPPORT

For further assistance or inquiries regarding your Emdoro replacement filters and sponges, please contact Emdoro
customer support through the retailer where the product was purchased. Please have your product model number
(SSPWF-412-A) and purchase details ready.

© 2026 Emdoro. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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