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Introduction

Welcome to the user manual for your BIGASUO 64GB Frameo 15.6" Digital Picture Frame. This device allows you
to instantly share and display cherished photos and videos with family and friends from anywhere. Featuring a
1920x1080 IPS FHD touch screen and 64GB of internal storage, it offers a vibrant and intuitive way to relive your
memories. This manual provides detailed instructions for setup, operation, maintenance, and troubleshooting to
ensure you get the most out of your digital frame.

What's in the Box

Carefully unpack your digital picture frame and ensure all components are present:

» 1 x BIGASUO 15.6" Digital Photo Frame
o 1 x AC Adapter
» 1 x Frame Stand

o 2 x User Manuals

2 x Screws (for wall mounting)
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64GB 15.6 inch WiFi Digital Picture Fra

Instantly and Securely Share Your Loved Moments

Image: The package contents of the BIGASUO 15.6 inch Digital Picture Frame, showing the frame, power adapter, stand, and

documentation.

Product Overview and Features

The BIGASUO 15.6" Digital Picture Frame is designed for ease of use and rich media display. Key features include:

15.6 Inch IPS FHD Touch Screen: Enjoy vivid colors and exquisite details with a 1920x1080 resolution and
full-view display. The touch screen allows for easy navigation.

64GB Large Internal Memory: Store approximately 100,000 photos directly on the device.

SD Card/USB Flash Drive Support: Play photos and videos directly from external storage or expand the
frame's memory.

Wi-Fi Connectivity: Connect to your home Wi-Fi network to instantly receive photos and videos via the
Frameo app.

Frameo App Integration: Share moments instantly from anywhere using the free Frameo app for iOS and
Android.

Secure & Private Sharing: Frameo ensures only authorized users can access your digital frame.
Video Playback with Sound: Display both photos and videos with audio, bringing memories to life.

Special Features: Includes album management, 'React’ function for sending emoijis, greetings, collage mode,
auto-rotation, sleep mode, and customizable display settings.

Image: Instant sharing of photos and videos to the digital frame via the Frameo app.
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Image: The 15.6-inch IPS FHD touch screen display with 1920x1080 resolution.

Built—in 64GB Memory

Mote: Please make sure the SO card Is in "FAT32" format before use.

Image: Built-in 64GB memory with support for USB and SD cards.

Setup Guide

Follow these steps to set up your BIGASUO Digital Picture Frame:

1. Power On: Connect the AC adapter to the frame's power port (Type-C) and plug it into a wall outlet. The frame
will automatically power on.

2. Initial Setup: Follow the on-screen prompts to select your language, time zone, and connect to a Wi-Fi
network.

3. Download Frameo App: Download the "Frameo" app from the App Store (iOS) or Google Play Store



(Android) on your smartphone or tablet.

4. Connect to Frameo: Open the Frameo app and follow the instructions to create an account and connect to
your digital frame. You will need a unique code displayed on your frame to establish the connection.

5. Add Users: You can invite family and friends to send photos and videos to your frame by sharing the frame's

unique code through the Frameo app.

Inthe App Store . In the Google Pay store
Searchfor "Frameo” v Search for “Frameo”

ameo App to Frame frameo Download the Frameo App On Andreid & ios

7

Download Connect the Add users to Share photos/
frameo App frame to WiFi the frame videos to frame

Image: Visual guide for connecting the Frameo app to your digital picture frame.

Your browser does not support the video tag.

Video: An overview of the BIGASUO 15.6" Digital Picture Frame, including unboxing and initial setup steps.

Operating Instructions

Sharing Photos and Videos
« Via Frameo App: Once connected, open the Frameo app, select the photos or videos you wish to send, and
choose your frame. They will appear on the frame within seconds. You can add captions to your media.

o Via SD Card/USB Flash Drive: Insert a FAT32 formatted SD card or USB flash drive into the corresponding
slot on the frame. The frame can directly play media from these devices without importing. You can also import
media to the frame's internal memory or export media from the frame.

Support Non-WiFi Transmission Friendly for Elder Users
Q No WiFi Needed o Send more photos at a time Q No time limit for video uploads
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Note: Please format the SD card and USB drive to "FAT32" before use.

Image: Using SD card and USB flash drive for non-WiFi photo and video transmission.



Your browser does not support the video tag.

Video: Demonstrating how to instantly share photos and videos to the digital frame.

Touch Screen Navigation

The frame features an intuitive touch screen. Swipe left or right to navigate through photos and videos. Tap the
screen to access the menu for settings and other functions.

Send Your Photos & Videos Anytime Anywhere

0 Unlimited User Connections 0 Long distance transmission

Image: Demonstrating touch screen interaction for easy operation.

Special Features

o Create Albums: Organize your photos and videos into custom albums for easier viewing and management.

« Fun Function (React): Send emoijis to the sender of a photo or video in real-time to express your feelings.

o Greetings: Send personalized greetings for various occasions through the Frameo app.

o Collage Mode: Enable this mode to randomly display 2-6 photos/videos simultaneously.

« Auto Rotation: The frame automatically adjusts photo orientation (horizontal or vertical) based on how it is
positioned.

o Sleep Mode: Schedule the frame to turn off and on at specific times. The frame will still receive new media
while in sleep mode.

o Custom Functions: Adjust display order, brightness, title display, and other settings to personalize your
viewing experience.

o Calendar Function: The Frameo app includes a built-in calendar function to help manage your schedule and
track events.



lilt—in 64GB Memory

160,000+ photos and videos

Video
Image: Effortlessly create custom albums for organized photo display.
Create Album Easily
Effortlessly create custom albums with smart sorting, so every photo finds its place
Christmas Memories The Story of Us My Little Sunbearn: Sophia
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Image: Collage Mode displaying multiple photos and videos simultaneously.
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Month view
Q Easily track upcoming events, holidays,
and plans with a full monthly calendar.

4—day view
o Get a clear snapshot of the days
ahead with a focused 4-day view.

o 1-week view
Plan smarter with a full week overview

that keeps everyone aligned.

Image: The Frameo built-in calendar function for managing schedules.



Collage Mode

Effortlessly display multiple photos side-by-side
with our split-screen feature, creating a
dynamic collage of your favorite moments.

Image: Sleep Mode functionality, allowing scheduled on/off times.

Your browser does not support the video tag.

Video: Demonstrating additional features available with Frameo+.

Maintenance

Cleaning: Use a soft, dry cloth to clean the screen and frame. Avoid abrasive cleaners or solvents.

« Power Cycle: If the frame becomes unresponsive, power it off by holding the power button, then unplug and
replug the AC adapter.

Software Updates: Ensure your frame's software is up to date for optimal performance and new features.
Updates are typically managed through the Frameo app or frame settings.

Storage Management: Periodically review and delete unwanted photos or videos to free up storage space.

Troubleshooting

Problem Solution

Frame not turning Ensure the AC adapter is securely connected to both the frame and a working power
on. outlet.

Cannot connect to Check your Wi-Fi password. Ensure the frame is within range of your Wi-Fi router.
Wi-Fi. Restart your router and the frame.

SD card/USB drive Ensure the SD card/USB drive is formatted to FAT32. For best compatibility, use a 32GB
not recognized. card/drive. Larger capacities (64GB, 128GB) may not work properly.

Photos/videos not Verify the frame is connected to Wi-Fi. Ensure the Frameo app is updated and you have
appearing from app.  selected the correct frame to send media to.

Video upload limit The Frameo app limits video uploads to 15 seconds. For longer videos, use an SD card
via Frameo app. or USB drive.

Shuffle mode seems

. Try powering the frame off and then back on to reset the shuffle algorithm.
stuck or repetitive.



Problem

Portrait photos
display poorly.

Warning about

unplugging the unit.

Specifications

Feature

Brand

Model Number
Screen Size
Resolution
Display Type

Aspect Ratio

Solution

The frame's aspect ratio is 16:9. Portrait-oriented photos may appear with black bars on
the sides. Consider taking photos in landscape mode for optimal display.

Always power off the unit first before unplugging it to prevent potential data corruption or
damage.

Detail

BIGASUO

159K

15.6 inches
1920x1080 FHD
IPS Touch Screen

16:9

Memory Storage Capacity
Connectivity Technology
Compatible Devices

Power Source

64 GB
Wi-Fi
Smartphone

Corded Electric

Product Dimensions Approx. 15.51 x 9.7 inches (9.6"L x 15.4"W)

%) 23.00PM

Sleep Mode

Set the sleep mode to match your routine
the frame still receives photos and videos while asleep

Image: Rear view of the frame highlighting ports and features.

Warranty and Support

Your BIGASUO 15.6" Digital Picture Frame comes with a1-Year Warranty. For technical support or warranty



claims, please refer to the contact information provided in the included user manual or visit the official BIGASUO
website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https:/manuals.plus/asin/B0G8CH288B
More documents and user manuals: https:/manuals.plus/
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