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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your PHEZEN 9.7-inch Android 13
Car Stereo. This unit is designed to fit Chevy Express models from 2008 to 2011, offering advanced features such as CarPlay,
Android Auto, GPS navigation, Bluetooth connectivity, Wi-Fi, and a backup camera input. Please read this manual thoroughly
before using the product to ensure proper function and safety.

2. SAFETY INFORMATION

« Professional Installation Recommended: Installation of this car stereo requires cutting wires and is not a plug-and-play
process. It is highly recommended to have the unit installed by a qualified professional to prevent damage to the vehicle or
the stereo.

« Driving Safety: Do not operate the system in a way that distracts you from driving safely. Always keep your attention on the
road and traffic conditions.

« Volume Control: Keep the volume at a level where you can still hear outside traffic and emergency signals.
« Power Source: Ensure the vehicle's battery is disconnected before beginning installation to avoid electrical shorts.

« Wiring: Connect all wires correctly as per the wiring diagram to prevent malfunctions or damage. Incorrect wiring can cause
fire or electric shock.

« Temperature: Avoid exposing the unit to extreme temperatures or direct sunlight for prolonged periods.

3. ProbucTt OVERVIEW

The PHEZEN 9.7-inch Android 13 Car Stereo is a double DIN unit featuring a large touchscreen display. It is powered by a 4-core
CPU with 4GB RAM and 64GB ROM, providing ample storage and smooth multitasking capabilities.

Key Features:

« 9.7-inch Touchscreen Display: High-resolution IPS display for clear visuals.
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« Android 13 Operating System: Access to a wide range of applications.

« Wireless CarPlay & Android Auto: Seamless smartphone integration for navigation, music, and communication.
« GPS Navigation: Supports both offline and online maps.

« Bluetooth Connectivity: Hands-free calling and audio streaming with A2DP.

« Wi-Fi Hotspot: Connect to the internet for online features and app downloads.

« Backup Camera Input: Includes a 170° wide-angle, IP68 waterproof, night vision camera for safe parking.

« Steering Wheel Control Support: Integrate with existing steering wheel buttons for convenient operation.

« FM/RDS Radio: Listen to your favorite radio stations with clear reception.

o Audio Equalizer (EQ): Customize sound settings for optimal audio quality.

Included Components:

The package includes the car radio set, a reversing camera, RCA input/output cables, 2 USB cables, a reverse camera extension
cable, a reverse camera voltage cable, a universal loose wire harness, a GPS antenna, and an instruction manual.
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Figure 3.1: Included components for the PHEZEN car stereo, including the main unit, wiring harnesses, GPS antenna, and backup camera.



4. SETUP & INSTALLATION

This car stereo is designed to fit Chevy Express models from 2008 to 2011. Please note that this isNOT a plug-and-play unit
and requires wire cutting for installation. Professional installation is strongly recommended.

Before Installation:

Familiarize yourself with your vehicle's dashboard and existing radio setup. Ensure you have all necessary tools and components
before starting.
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Figure 4.1: Example of a Chevy Express dashboard before the installation of the new car stereo.
Wiring Diagram:

Refer to the following diagram for proper wiring connections. Incorrect wiring can lead to damage or malfunction.



Figure 4.2: Rear view of the car stereo showing various input/output ports and the wiring harness connections.

After Installation:

Once installed, the new 9.7-inch touchscreen unit will integrate seamlessly into your Chevy Express dashboard.



Figure 4.3: The PHEZEN 9.7-inch car stereo successfully installed in the dashboard of a Chevy Express.

5. OPERATING INSTRUCTIONS

5.1 General Interface and App Access

The car stereo runs on Android 13, providing a user-friendly interface with access to various applications. You can navigate
through apps, settings, and media functions directly from the touchscreen.
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Figure 5.1: The main screen of the car stereo showing various applications like Play Store, Radio, Sound Effects, Video, and YouTube.

5.2 CarPlay and Android Auto

The unit supports both wireless CarPlay for iOS devices and Android Auto for Android smartphones. Connect your phone to
access navigation, music, messages, and voice assistants like Siri or Google Assistant, allowing you to focus on driving.
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Figure 5.2: Visual representation of CarPlay, Android Auto, and Mirror Link functionalities on the car stereo screen, showing various
compatible apps.

Connecting Your Phone for CarPlay/Android Auto:

This video demonstrates the process of connecting your phone to the car stereo via Bluetooth and ZLINK for CarPlay/Android
Auto functionality. It also covers manual Wi-Fi connection if initial attempts are unsuccessful.

Your browser does not support the video tag.

Video 5.1: Instructions on how to connect your car radio to your smartphone for Bluetooth and ZLINK (CarPlay/Android Auto) functionality,
including manual Wi-Fi setup.

5.3 GPS Navigation & Wi-Fi

The integrated GPS module supports both offline and online navigation. For offline maps, you may need to download map data.
Connecting to Wi-Fi allows for real-time traffic updates, online map services, and access to various internet-dependent
applications.
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Figure 5.3: Display of GPS navigation with route information and the Wi-Fi Hotspot interface for internet connectivity.

5.4 Bluetooth & FM Radio

Utilize Bluetooth for hands-free calling and streaming music from your smartphone. The built-in FM radio function allows you to
tune into your favorite stations, with support for RDS (Radio Data System) where available.
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Figure 5.4: Screenshots showing the Bluetooth connection interface, FM/RDS radio tuner, and audio equalizer (EQ) settings.

5.5 Backup Camera & Steering Wheel Control

The included reversing camera provides a wide-angle view with night vision and IP68 waterproofing, automatically displaying the
rear view when the vehicle is in reverse gear. The system also supports integration with your vehicle's existing steering wheel
controls for easy access to functions without taking your hands off the wheel.
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Steering Wheel Control

If the original car has buttons, you can use the steering wheel buttons to
controlthe radio,making the operation more convenient.
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Figure 5.5: lllustration of the reversing display showing the backup camera feed and the interface for configuring steering wheel controls.

Backup Camera Resolution Setup:

This video guides you through the steps to set up the backup camera format and resolution within the car stereo’s settings menu.
Proper configuration ensures optimal display quality for your camera.

Your browser does not support the video tag.

Video 5.2: Step-by-step instructions for configuring the backup camera's format and resolution settings on the car stereo.

6. MAINTENANCE

« Screen Cleaning: Use a soft, lint-free cloth to clean the touchscreen. Do not use abrasive cleaners or solvents, as they may
damage the screen.

« Software Updates: Periodically check for software updates to ensure optimal performance and access to new features.
Updates can typically be found through the system settings or the manufacturer's website.



« General Care: Keep the unit free from dust and debris. Avoid spilling liquids on the unit.

7. TROUBLESHOOTING

If you encounter issues with your car stereo, refer to the following common troubleshooting steps:

« No Power: Check all power connections and fuses. Ensure the vehicle's ignition is on.

« No Sound: Verify speaker connections. Check volume levels and audio settings (EQ). Ensure the mute function is not
activated.

« Touchscreen Unresponsive: Try restarting the unit. If the issue persists, a factory reset might be necessary (note: this will
erase all user data).

« Bluetooth Connection Issues: Ensure Bluetooth is enabled on both the stereo and your phone. Delete previous pairings
and try reconnecting. Check the device name and PIN.

« GPS Not Working: Ensure the GPS antenna is properly connected and has a clear view of the sky. Check GPS settings
within the system.

« Backup Camera Not Displaying: Verify the camera's power and video connections. Check the reverse video resolution
settings in the system menu (refer to Video 5.2).

« CarPlay/Android Auto Not Connecting: Ensure your phone's operating system is up to date. Try restarting both the phone
and the car stereo. Check Wi-Fi and USB connections as shown in Video 5.1.

For persistent issues, please contact PHEZEN customer support.

8. SPECIFICATIONS

Feature Description
Brand PHEZEN

Model BOG7HHCMN7
Operating System Android 13
Display Size 9.7 inches
Connectivity o
Technology Bluetooth, Wi-Fi
Controller Type Android, iOS

Android Auto, Apple CarPlay, Built-In Bluetooth, GPS Navigation, Backup Camera Input, Steering
Wheel Control

Special Features
Compatible Devices Smartphone
Connector Type RCA

Audio Output Mode Stereo

Internal Storage 64GB ROM

RAM 4GB

9. WARRANTY & SUPPORT



Warranty Information:

This product comes with a 1-year warranty from the date of purchase. Please retain your proof of purchase for warranty claims.
The warranty covers manufacturing defects but does not cover damage caused by improper installation, misuse, accidents, or
unauthorized modifications.

Customer Support:

For technical assistance, troubleshooting, or warranty inquiries, please contact PHEZEN customer support through the retailer
where the product was purchased or refer to the contact information provided in the product packaging or on the official PHEZEN
website.

© 2023 PHEZEN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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