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Philips All-in-One 7000 Trimmer User Manual
Model: MG7963/28

IMPORTANT SAFETY INFORMATION

Read this user manual carefully before using the appliance and save it for future reference. Always follow basic safety
precautions when using electrical appliances.

Electrical Hazard: Avoid using the trimmer near water while charging to prevent electrical hazards. Do not immerse
the appliance in water while it is connected to the power supply.

Children: This appliance can be used by children aged 8 years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way and understand the hazards involved. Children shall not
play with the appliance. Cleaning and user maintenance shall not be made by children without supervision.

Damage: Do not use the appliance if it is damaged. If the appliance is damaged, contact Philips customer service.

Attachments: Only use original Philips attachments and accessories.

Intended Use: This appliance is intended for trimming hair on the human body only. Do not use it for any other
purpose.

PRODUCT OVERVIEW

The Philips All-in-One 7000 Trimmer (Model MG7963/28) is a versatile grooming tool designed for precision trimming of
beard, hair, nose, ear, and body hair. This 23-piece kit offers a comprehensive solution for various styling needs, featuring
advanced technologies for an efficient and comfortable grooming experience.
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Image: The Philips All-in-One 7000 Trimmer demonstrating its versatility for beard, hair, and body grooming.

Key Features:

23-Piece Kit: Includes various attachments for comprehensive grooming.

Self-Sharpening Steel Blades: Designed for long-lasting precision without the need for blade oil.

BeardSense Technology: Adapts power to beard density for an even trim.

180-Minute Runtime: Powerful lithium-ion battery provides extended cordless use.

Wet or Dry Use: 100% showerproof for convenient grooming and easy cleaning.

24 Length Settings: Ranging from 0.5 mm to 16 mm for precise styling.

Included Attachments:



Image: A display of the various trimming heads and combs included with the Philips All-in-One 7000 Trimmer.

Full Metal Blade

Detail Trimmer

Nose and Ear Trimmer

Wide Hair Clipper

Body Trimmer

Premium Precision Comb (1-3 mm, 11 settings in 0.2 mm steps)

Adjustable Combs (3-13 mm)

Body Combs (3, 5 mm)

Eyebrow Comb

Hair Combs

Fading Combs

Travel Lock Attachment

Cleaning Brush

Soft Pouch

USB-A Charging Cable (Power adapter not included)

SETUP

Charging the Trimmer:

Before first use, fully charge the trimmer. Ensure the trimmer is turned off before connecting it to the charger.

1. Insert the small end of the USB-A charging cable into the charging port at the bottom of the trimmer.

2. Connect the large end of the USB-A cable to a compatible USB power adapter (not included) and plug it into a wall
outlet.



3. The battery indicator light will show the charging status. A full charge takes approximately 70 minutes and provides
up to 180 minutes of cordless runtime.

4. A 5-minute quick charge provides enough power for one trimming session.

Image: The USB-A charging cable and visual indicators for battery runtime and quick charge feature.

Attaching and Detaching Trimming Heads/Combs:

To Attach a Trimming Head: Align the desired trimming head with the trimmer body and press it down firmly until
you hear a click.

To Detach a Trimming Head: Pull the trimming head upwards and away from the trimmer body.

To Attach a Comb: Slide the desired comb onto the trimming head until it locks into place. Ensure it is securely
fastened.

To Detach a Comb: Slide the comb off the trimming head.

OPERATING INSTRUCTIONS

The Philips All-in-One 7000 Trimmer offers 24 length settings, from 0.5 mm to 16 mm, allowing for precise control over
your grooming style.



Image: Visual representation of the 24 length settings available with the various combs for beard and body.

General Trimming Tips:

Ensure your hair is clean and dry before trimming for best results.

Always move the trimmer against the direction of hair growth.

Start with a longer length setting and gradually reduce it until you achieve your desired length.

Specific Grooming Applications:

Beard Trimming and Styling: Use the full metal blade for sharp lines. For length, attach the premium precision
comb (1-3 mm) or adjustable comb (3-13 mm). The BeardSense Technology automatically adjusts motor power to
handle dense beard areas, ensuring an even trim.

Hair Clipping: Attach the wide hair clipper head with the appropriate hair comb for desired hair length.

Nose and Ear Hair Trimming: Use the dedicated nose and ear trimmer attachment. Insert it gently into the nostril
or ear and move it in a circular motion.

Body Grooming: Attach the body trimmer head. For sensitive areas, use the intimate comb or body combs (3, 5
mm) for a gentle and effective trim.

Advanced Features:

Self-Sharpening Blades: The durable alloy steel blades are designed to sharpen themselves during use,
maintaining their precision without requiring oil.



Image: A close-up view of the self-sharpening metal blades, highlighting their design for long-lasting performance.

Premium Precision Comb: Offers 11 length settings in 0.2 mm steps (1-3 mm) for extremely precise beard styling.

Image: The premium precision comb with its detailed length adjustment dial, offering fine control over trimming length.

BeardSense Technology: This feature scans the beard density 125 times per second and automatically boosts
power when needed, ensuring a consistent and even trim even through the densest parts of your beard.



Image: Visual representation of BeardSense technology, showing how the trimmer adapts power based on beard density for an even trim.

100% Showerproof: The trimmer is fully waterproof, allowing for comfortable wet or dry use and easy cleaning
under running water.

MAINTENANCE

Cleaning the Trimmer:

Regular cleaning ensures optimal performance and hygiene of your trimmer.

1. Turn off the trimmer and disconnect it from the power supply before cleaning.

2. Remove the trimming head and any attached combs.

3. Rinse the trimming head and combs thoroughly under warm running water.

4. The trimmer body is 100% showerproof and can also be rinsed under running water.

5. Use the provided cleaning brush to remove any stubborn hair particles from the blades or combs.

6. Allow all parts to air dry completely before reattaching or storing the trimmer.

Blade Care:

The Philips All-in-One 7000 Trimmer features self-sharpening steel blades that do not require oiling or manual
sharpening. Do not attempt to disassemble the blade unit or sharpen the blades yourself, as this may damage them and
void your warranty.

TROUBLESHOOTING

If you encounter issues with your Philips All-in-One 7000 Trimmer, refer to the following common solutions:



Problem Possible Cause Solution

Trimmer does
not turn on.

Battery is
depleted.

Charge the trimmer for at least 5 minutes. Ensure the USB-A cable and power
adapter are working correctly.

Reduced
trimming
performance.

Hair buildup in
blades or comb.

Clean the trimming head and comb thoroughly under running water. Use the
cleaning brush to remove trapped hairs.

Battery not
charging.

Faulty cable,
adapter, or
connection.

Check if the USB-A cable is securely connected. Try a different USB power
adapter or wall outlet.

Skin irritation
after trimming.

Incorrect
technique or dull
blades.

Ensure blades are clean. Trim against the direction of hair growth. Use the
appropriate comb for sensitive areas. If irritation persists, consult a
dermatologist.

If the problem persists after trying these solutions, please contact Philips customer support for further assistance.

SPECIFICATIONS

Feature Detail

Model Number MG7963/28

Brand PHILIPS

Power Source Battery Powered (Lithium-ion)

Runtime Up to 180 minutes

Charge Time Approx. 70 minutes (full charge), 5 minutes (quick charge)

Cutting Lengths 0.5 mm to 16 mm (24 settings)

Blade Material Alloy Steel (Self-sharpening)

Special Features BeardSense Technology, 100% Showerproof

Attachments 23 pieces (various trimming heads and combs)

Item Weight 336 g

Manufacturer Philips Electronics Ltd

WARRANTY AND SUPPORT

For detailed warranty information, product registration, and customer support, please visit the official Philips website or
contact Philips customer service in your region. Keep your proof of purchase for warranty claims.
Online Support: www.philips.com/support

https://www.philips.com/support


© 2026 Philips Electronics Ltd. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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