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1. INTRODUCTION

This manual provides detailed instructions for the proper use and maintenance of your SKAPENDY VK84 Wireless
Gaming Headset. Designed for an immersive audio experience, this headset features dual connectivity modes (2.4GHz
wireless and Bluetooth 5.4), a noise-canceling microphone, and a comfortable over-ear design. Please read this manual
thoroughly before using the product to ensure optimal performance and longevity.
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Figure 1: SKAPENDY VK84 Wireless Gaming Headset.

2. WHAT'S IN THE BOX

Verify that all items listed below are included in your package:

Wireless gaming headset (1 unit)

Type-C charging cable (1 unit)

USB Adapter (Dongle) (1 unit)

User Manual (This document)

Video 1: Unboxing the SKAPENDY VK84 Wireless Gaming Headset, showing the headset, USB dongle, and charging cable.

3. PRODUCT FEATURES



Powerful Bass & Immersive 3D Stereo Sound: Equipped with 50mm drivers and 2.4G lossless wireless
technology for enhanced audio clarity, allowing precise detection of in-game sounds.

Dual Mode Flexibility: Supports 2.4GHz USB dongle mode for PC, PS4, PS5, Switch, Mac, and laptops. Bluetooth
5.4 mode is compatible with mobile phones, tablets, iPads, and other smart devices.

Stable & Lag-Free Connection: 2.4GHz USB dongle provides ultra-low latency audio (≤20ms). Bluetooth mode
offers fast response (≤48ms).

Ergonomic Design for Comfort: Over-ear design with breathable, moisture-wicking earmuffs to reduce pressure
and fatigue during extended use.

High-Definition Noise-Canceling Microphone: Features 360° noise cancellation for clear team communication by
blocking background noise. Microphone can be muted with a single click.

Extended Battery Life & Fast Charging: Built-in 1200mAh battery provides up to 50 hours of use on a single
charge. Fast 2.5-hour USB-C charging.

Figure 2: Immersive 3D Surround Sound experience.

Figure 3: Up to 50 hours of continuous gameplay.

Video 2: Overview of the VK84 2.4GHz Wireless Gaming Headset features.

4. SETUP



4.1 Charging the Headset
Before first use, fully charge the headset using the provided Type-C charging cable. Connect the Type-C end to the
headset's charging port and the USB-A end to a compatible power source (e.g., computer USB port, USB wall adapter).
Charging Time: Approximately 2.5 hours for a full charge.

4.2 Connecting via 2.4GHz USB Dongle (PC, PS4, PS5, Mac, Laptops)

1. Insert the 2.4GHz USB dongle into an available USB port on your device.

2. Power on the headset. The headset should automatically connect to the dongle.

3. Ensure the headset is selected as the audio input/output device in your system settings.

Figure 4: The 2.4GHz USB wireless dongle.

4.3 Connecting via Bluetooth 5.4 (Mobile Phones, Tablets, iPads, Smart Devices,
Switch)

1. Power on the headset.



2. Press and hold the mic button for 2 seconds to switch to Bluetooth mode. The headset will enter pairing mode
(indicated by a flashing LED, if applicable).

3. On your device, go to Bluetooth settings and select "SKAPENDY VK84" from the list of available devices.

4. Once connected, the LED indicator on the headset will show a solid light.

Important Compatibility Notes:

Both 2.4GHz and Bluetooth modes are NOT compatible with any Xbox consoles.

The microphone is NOT supported when connected to Nintendo Switch via Bluetooth.

Bluetooth mode is NOT compatible with PS4/PS5.

Figure 5: Dual connection modes and compatibility.

5. OPERATING INSTRUCTIONS

5.1 Basic Controls
The headset features intuitive controls located on the earcups:

Power On/Off: Long press the Power button for 3 seconds to power on, 4 seconds to power off.

Play/Pause: Click the Play/Pause button.

Answer Call/Hang Up: Click the Call button.

Reject Call: Long press the Call button for 2 seconds.

Redial Last Call: Double click the Call button.

Volume Up/Next Track: Click '+' for volume up, long press for 2 seconds for next track.

Volume Down/Previous Track: Click '-' for volume down, long press for 2 seconds for previous track.

Mic On/Off: Click the Mic button to toggle microphone mute.

Switch between BT & 2.4G: Long press the Mic button for 2 seconds.

Game Mode/Music Mode: Click the 'M' button to switch between modes.

Clear Bluetooth Matching: Long press the 'M' button for 6 seconds.



Figure 6: Headset control buttons.

5.2 Wearing the Headset
Adjust the headband for a comfortable fit. The earcups are designed to sit over your ears, providing passive noise
cancellation and comfort for extended gaming sessions.

6. MAINTENANCE

Clean the headset regularly with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Avoid exposing the headset to extreme temperatures, humidity, or direct sunlight.

Store the headset in a cool, dry place when not in use.

Do not attempt to disassemble or repair the headset yourself, as this will void the warranty.



Keep the charging port free of dust and debris.

7. TROUBLESHOOTING

7.1 No Audio / Poor Audio Quality

Ensure the headset is powered on and fully charged.

Verify the headset is correctly connected to your device via 2.4GHz dongle or Bluetooth.

Check your device's audio settings to ensure the headset is selected as the output device.

Adjust the volume on both the headset and your connected device.

If using the 2.4GHz dongle, try plugging it into a different USB port.

If using Bluetooth, try unpairing and re-pairing the headset with your device.

7.2 Microphone Not Working

Ensure the microphone is not muted (click the Mic button).

Check your device's audio settings to ensure the headset microphone is selected as the input device.

Remember that the microphone is NOT supported when connected to Nintendo Switch via Bluetooth.

Ensure the microphone is securely attached to the headset.

7.3 Headset Not Connecting

Confirm the headset is in the correct mode (2.4GHz or Bluetooth) for your device.

Restart both the headset and your connecting device.

Clear Bluetooth matching on the headset (long press 'M' button for 6 seconds) and try pairing again.

Ensure your device is within the effective range of the headset's wireless connection.

Remember that the headset is NOT compatible with Xbox consoles.

8. SPECIFICATIONS

Feature Detail

Model Name VK84

Connectivity Technology Wireless (2.4GHz & Bluetooth 5.4)

Audio Driver Type Dynamic Driver (50mm)

Noise Control Passive Noise Cancellation, Noise Cancelling Mic

Battery Life Up to 50 Hours

Charging Time 2.5 Hours

Charging Port Type-C

Compatible Devices PS5, PS4, PC, Mac, smartphones, tablets, laptops, Switch (Mic invalid)

Incompatible Devices All Xbox consoles (both modes), PS4/PS5 (Bluetooth mode)

Item Weight 12 ounces



Product Dimensions 7.5 x 1.8 x 8.5 inches

Material Plastic

Age Range Adult

9. WARRANTY AND SUPPORT

The SKAPENDY VK84 Wireless Gaming Headset comes with a standard manufacturer's warranty. For detailed warranty
information, product support, or service inquiries, please visit the official SKAPENDY website or contact their customer
service. Keep your purchase receipt for warranty claims.
For further assistance, please refer to the contact information provided on the product packaging or the official SKAPENDY
brand store: SKAPENDY Brand Store.

Video 3: Additional information and features of the SKAPENDY VK84 2.4GHz Bluetooth Gaming Headset.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/Skapendy/page/39A9F505-FA65-4001-B72B-8566614AFDE0
http://127.0.0.1/privacy-policy
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