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Model: fd0001dx (8GB RAM Variant)

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP 15.6"
Laptop fd0001dx. Designed for productivity and everyday use, this laptop features an Intel N100 processor, 8GB
RAM, and runs on Windows 11. It includes integrated Copilot AI features and comes with a 1-year subscription to
Microsoft Office 365, 1TB OneDrive cloud storage, and a 512GB SD card for expanded storage.

Figure 1: Overview of HP 15.6" Laptop features and included accessories.
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SETUP

1. Unboxing and Initial Inspection
Carefully remove all components from the packaging. Verify that the following items are included:

HP 15.6" Laptop

AC Power Adapter and Cable

Docking Station

512GB SD Card

Documentation (Quick Start Guide, Warranty Information)

2. Connecting to Power
Connect the AC power adapter to the laptop's AC Smart Pin port and then plug it into a power outlet. It is
recommended to fully charge the laptop before first use.

3. Initial Power On and Windows 11 Setup
Open the laptop lid and press the power button. Follow the on-screen instructions to complete the Windows 11
setup process. This includes selecting your region, connecting to a Wi-Fi network, and creating a user account.



Figure 2: The HP 15.6" Laptop in its closed state.

OPERATING INSTRUCTIONS

1. Basic Navigation
Utilize the integrated touchpad for cursor control and gestures. The full-size keyboard includes a numeric keypad for
efficient data entry.

2. Using Copilot AI
Your laptop features a dedicated Copilot AI key. Press this key to access your personal AI assistant in Windows,
which can help with scheduling, drafting emails, summarizing documents, and more.



Figure 3: Interacting with Copilot AI on your HP Laptop.

3. Storage Management
The laptop includes 128GB UFS for the operating system and applications, ensuring fast boot-up and loading times.
For additional storage, utilize the included 512GB SD card and the 1TB OneDrive cloud storage subscription.

4. Connectivity
The laptop is equipped with various ports for external devices:

USB Type-C: For data transfer and connecting compatible devices.

HDMI 1.4b: For connecting to external displays.

USB Type-A: For connecting standard USB devices like mice, keyboards, and external drives.

Headphone/Microphone Combo Jack: For audio input and output.

AC Smart Pin: For power adapter connection.

The included docking station expands your connectivity options, providing additional USB and other ports.



Figure 4: Port layout on the HP 15.6" Laptop.

5. Webcam and Privacy Shutter
The integrated HD webcam is suitable for video calls. For privacy, a physical privacy shutter is included. Slide the
shutter to cover the webcam lens when not in use.

6. Battery Life and Charging
The laptop offers extended battery life for on-the-go use. When charging, ensure the AC power adapter is securely
connected. The laptop supports fast charging, reaching 50% charge in approximately 45 minutes.



Figure 5: User operating the HP Laptop.

MAINTENANCE

1. Cleaning
To clean the laptop, use a soft, lint-free cloth. For the screen, use a screen-specific cleaning solution. Avoid harsh
chemicals or abrasive materials. Regularly clean the keyboard and touchpad to prevent dust buildup.

2. Software Updates
Keep your Windows operating system and drivers updated to ensure optimal performance and security. Windows
Update will typically handle this automatically, but you can manually check for updates in the Settings menu.

3. Battery Care
To prolong battery life, avoid extreme temperatures and do not leave the laptop fully charged or fully discharged for
extended periods. For long-term storage, charge the battery to approximately 50%.



TROUBLESHOOTING

If you encounter issues with your HP laptop, consider the following common troubleshooting steps:

No Power: Ensure the AC adapter is securely connected and the power outlet is functional. Try a different
outlet if necessary.

Slow Performance: Close unnecessary applications, check for background processes, and ensure sufficient
free storage space. Restarting the laptop can often resolve temporary slowdowns.

Wi-Fi Connectivity Issues: Verify that Wi-Fi is enabled and you are connected to the correct network. Restart
your router and modem.

Display Problems: Check external display connections if applicable. Adjust display settings in Windows.

For more complex issues, refer to the HP support website or contact customer service.

SPECIFICATIONS

Feature Detail

Brand HP

Model Name fd0001dx

Screen Size 15.6 Inches

Color Silver

Hard Disk Size 640 GB (128GB UFS + 512GB SD Card)

CPU Model Intel Processor N100 (4 Cores, 3.4 GHz)

RAM Memory Installed Size 8 GB DDR4

Operating System Windows 11

Special Features Copilot AI, Upgraded Memory, Large Storage Capacity

Graphics Card Description Dedicated (Intel UHD Graphics)

Webcam Capability Yes

Wireless Compatibility 802.11ac, 802.11ax

Item Dimensions (L x W x Thickness) 14.17"L x 0.73"W x 9.29"Th

Native Resolution 1366 x 768 pixels

Display Resolution Maximum 1920x1080

UPC 199251585869

WARRANTY

This HP 15.6" Laptop fd0001dx comes with a 1-year limited warranty. For detailed terms and conditions, please
refer to the warranty documentation included with your product or visit the official HP support website.



SUPPORT

For further assistance, technical support, or to download the latest drivers and software, please visit the official HP
Support website. You can also find FAQs and community forums for common issues.

HP Support Website: www.hp.com/support

© 2026 HP Inc. All rights reserved.
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