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1. SETUP

This section guides you through the initial setup of your SGIN-Y101 laptop.

1.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging. Ensure the following items are present:

SGIN-Y101 Laptop

Power Adapter/Charger

User Manual (this document)

Inspect the laptop for any physical damage. If you find any damage or missing components, contact customer
support immediately.
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Image: SGIN-Y101 laptop connected to its power adapter.

1.2 Charging the Battery

Before first use, it is recommended to fully charge the laptop battery. Connect the power adapter to the laptop's
charging port and then plug it into a power outlet. The charging indicator light will typically illuminate to show that the
device is charging.

1.3 First Boot and Windows 11 Setup

Press the power button to turn on your laptop. The system will guide you through the initial Windows 11 setup
process. Follow the on-screen instructions to:

1. Select your region and keyboard layout.

2. Connect to a Wi-Fi network.

3. Accept the license terms.

4. Create or sign in with a Microsoft account.

5. Set up a PIN for quick login.

6. Adjust privacy settings.



Once the setup is complete, your laptop will be ready for use.

2. OPERATING YOUR LAPTOP

This section covers the basic operation of your SGIN-Y101 laptop.

2.1 Power On/Off and Sleep Mode

Power On: Press the power button located on the keyboard.

Power Off: Click the Windows Start button, then select Power > Shut down.

Sleep Mode: Close the laptop lid or click the Windows Start button, then select Power > Sleep.

Image: The SGIN-Y101 laptop with its screen displaying the Windows desktop and the keyboard visible.

2.2 Keyboard and Touchpad

Your laptop features a full-size keyboard with a numeric keypad and a precision touchpad.

Backlit Keyboard: To turn the keyboard backlight on or off, press the FN + F5 keys simultaneously.



Touchpad: Supports multi-touch gestures for navigation. Refer to Windows settings for customization.

Image: A close-up view of the SGIN-Y101 laptop's keyboard with the backlight illuminated.

2.3 Display Features

The SGIN-Y101 laptop is equipped with a 15.6-inch Full HD (1920x1080) IPS display, offering wide viewing angles
and vibrant colors. The 180° hinge design allows for flexible screen positioning, facilitating collaboration and content
sharing.



Image: The SGIN-Y101 laptop screen showcasing a high-resolution image, highlighting its visual clarity.

2.4 Connectivity

Your laptop provides various ports and wireless connectivity options:

USB 3.0 Ports: For connecting peripherals like external drives, mice, and keyboards.

HDMI Port: To connect to external monitors or projectors.

Micro SD Slot: For expanding storage with a TF card up to 1TB.

Type-C Port: A versatile port for data transfer and potentially charging (check specifications for charging
capability).

3.5mm Headphone Jack: For audio output.

Wi-Fi 6: For high-speed wireless internet connection.



Image: A detailed view of the side of the SGIN-Y101 laptop, highlighting its various connectivity ports including USB, HDMI, and
Type-C.

3. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your laptop.

3.1 Cleaning

Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Avoid harsh chemicals.

Keyboard and Chassis: Use a soft cloth to wipe surfaces. Compressed air can be used to remove dust from
between keys.

Ports: Keep ports free of dust and debris to ensure proper connections.

3.2 Battery Care

Avoid extreme temperatures.

Do not fully discharge the battery frequently.



If storing the laptop for an extended period, ensure the battery is charged to about 50-70%.

3.3 Software Updates

Regularly update your Windows 11 operating system and drivers to ensure security, stability, and optimal
performance. You can check for updates via Windows Settings > Windows Update.

3.4 Storage Management

Your laptop comes with a 1024GB SSD. To maintain performance:

Regularly delete unnecessary files.

Uninstall unused applications.

Utilize cloud storage for large files.

Consider using a TF card for additional storage if needed.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your SGIN-Y101 laptop.

4.1 Power Issues

Laptop not turning on: Ensure the power adapter is securely connected and the battery has sufficient charge.
Try holding the power button for 10-15 seconds to perform a hard reset.

Battery not charging: Check the power adapter and cable for damage. Try a different power outlet.

4.2 Display Problems

Blank screen: Connect an external monitor to check if the display output works. If it does, the laptop screen
might be faulty. If not, there could be a system issue.

Flickering screen: Update your graphics drivers. Adjust display refresh rate in Windows settings.

4.3 Keyboard and Touchpad Issues

Keys not responding: Ensure no debris is under the keys. Restart the laptop. If specific function keys (like
volume or brightness) are not working, ensure you are pressing the FN key in combination with the desired
function key, or check if a driver update is needed.

Touchpad not working: Ensure the touchpad is not disabled (check function keys, usually FN + F10 or similar
icon). Update touchpad drivers.

4.4 Connectivity Problems

Wi-Fi not connecting: Ensure Wi-Fi is enabled in Windows settings. Restart your router and laptop. Update
Wi-Fi drivers.

USB devices not recognized: Try a different USB port. Update USB drivers.

If these steps do not resolve your issue, please contact SGIN customer support for further assistance.

5. SPECIFICATIONS

Detailed technical specifications for the SGIN-Y101 15.6 Inch Laptop.

Feature Specification



Brand SGIN

Model Name SGIN-Y101

Operating System Windows 11

Screen Size 15.6 Inches

Display Resolution 1920 x 1080 (Full HD IPS)

Processor Intel Core i3-10100 (2-core, 4-thread, up to 3.9GHz)

RAM 16 GB DDR3

Storage 1024 GB SSD (Expandable with TF card up to 1TB)

Graphics Card Integrated

Battery 7000mAh / 53.2Wh (Up to 8 hours battery life)

Wireless Connectivity WiFi 6

Ports 2x USB 3.0, HDMI, Micro SD slot, Kensington lock, 3.5mm Headphone Jack, Type-C

Special Features Backlit Keyboard, 180° Viewing Angle

Item Weight 4.99 pounds

Product Dimensions 14.56 x 9.4 x 0.86 inches

Feature Specification

6. WARRANTY AND SUPPORT

Your SGIN-Y101 laptop comes with a 1-year protection plan. SGIN also offers 24/7 customer instant help for any
issues or questions you may have.

6.1 Warranty Information

Please retain your proof of purchase for warranty claims. The warranty covers manufacturing defects under normal
use conditions. It does not cover damage caused by misuse, accidents, unauthorized repairs, or normal wear and
tear.

6.2 Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please contact SGIN customer support through the
official channels provided at the time of purchase or on the SGIN official website.

© 2026 SGIN. All rights reserved.
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